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Greetings

I would like to take this opportunity to thank each 
and every one of you for affording me the chance to 
serve as President of the FBI–Law Enforcement Ex-
ecutive Development Association. I count this as an 
honor and a blessing. Although this will be my last 
message in the magazine as the President, I still have 
a few months left in my tenure and I plan to finish 
strong in moving this Association to the next level.

The Board and I have worked extremely hard over 
the past year preparing for the 2014 Annual Confer-
ence that will be held in Tampa located at the beauti-
ful Marriot Waterside. We are looking forward to the 
great hospitality, networking and hearing from prom-
inent presenters from across the country on perti-
nent issues that impact many of our communities.

There have been some exciting things happening 
in the Association over the past few months. The re-
quests for FBI–LEEDA educational programs have 
increased exponentially. We are looking to develop 
several new programs such as a media class, a non-
traditional leader’s class and an on-line ethics course. 
Having said that, in order to meet the need of mem-
bers to provide the training, we are presently in the 
process of bringing on additional instructors to add 
to our top-notch cadre.

I made a commitment upon my installation to 
strive to get a footprint on the West Coast, specifical-

ly, California. I am proud to say that we hosted four 
summits in the California area. We are hoping to have 
some of the leadership programs there soon.

The commitment from our staff, the board and our 
partners, has resulted in FBI–LEEDA’s numerous ac-
complishments this past year. To each of you, I say 
thank you.

Lastly I would like to thank Tom Stone, Executive 
Director Emeritus, for his service to this Associa-
tion. I know that he will always be nearby to answer 
any questions and provide mentorship over the next 
couple years as this organization continues to vault 
to higher peaks. He has left FBI–LEEDA in great 
shape and because of his vision and work ethic, 
we are an organization that is recognized across the 
country. He will be missed. I wish him success in his 
future endeavors.

I look forward to seeing each of you at the confer-
ence this summer and receiving great training 
and fellowship amongst fellow 
officers, friends, and family 
members.

— Sheriff Greg Hamilton
President, FBI–LEEDA

President’s Letter

Greg Hamilton
President, FBI–LEEDA

2013-2014 Executive Board 

Pictured (left to right): Greg Hamilton, 
Charles “Skip” Robb, Sam Pennica, 
David Boggs, Paul Shastany, 
and Thomas Alber; absent: 
Ozzie Knezovich.
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Skip

Charles Robb
Executive Director

FBI–LEEDA

January 2014
With the turning of another calendar year, we here 
at FBI–LEEDA are looking to 2014 as a year of great 
things to come. Your Board of Directors, led by Sheriff 
Greg Hamilton, has been working with me to create a 
business plan that will serve us well as the organiza-
tion moves forward in our mission and vision to be 
the premier law enforcement leadership and man-
agement training provider in the country.

I would be remiss if I didn’t take this opportunity 
to thank those who work so hard behind the scenes 
here at FBI–LEEDA during the year to make my job 
easier. Donna Carpentier, Lynn Weber, Tom Klein, 
and recently Judy Pal are familiar names to many of 
you. They keep the ship moving in the right direction, 
and for that I am truly grateful. Tom will be leaving us 
soon to join the Pennsylvania Game Commission as 
a Wildlife Conservation Officer, so we are excited to 
have mentored a young man who is now joining the 
family of law enforcement.

And isn’t that the true goal of the good law enforce-
ment leader? We aim, through our training and con-
ferences, to create ethical and well-educated lead-
ers and managers who will mentor and guide future 
law enforcement executives. We strive for excellence 
in our dealings with our members, in our selec-

tion of our exceptional instructors, and provision of 
classes. In 2014 we aim to add a number of classes 
in fields that our members have shown an interest; 
and collaborate with corporate partners who will 
bring added value to our educational mission. We 
are also looking at other partnerships and programs 
that will allow us to continue to bring quality, cost-
efficient training to our members such as our sum-
mit series’, distance learning, and webinars. Thanks 
to Board Member Chief Tom Alber, we have almost 
4,000 LinkedIn members in our FBI–LEEDA group, 
and have launched Facebook and Twitter sites.

Our upcoming conference in Tampa, May 4-7, 
is stacking up to have one of the strongest line-ups 
ever. We encourage you to consider attending not 
only for the educational value, but also for the net-
working opportunities.

2014 is the Year of the Horse. The spirit of the horse 
is recognized to be the Chinese people’s ethos – 
making unremitting efforts to improve one’s self. 
This, too, is my commitment to you.

All the best,

The LEEDing Edge
Executive Director’s Report

FBI–LEEDA Mission Statement 
 To advance the science and art of Law Enforcement 

leadership and management;

To develop and disseminate improved administra-
tive, operational and technical practices to meet the 
needs of Law Enforcement executives throughout the 
world;

 To promote the exchange of information and 
training for executives of law enforcement;

 To actively seek the expansion of training 
programs for Law Enforcement executives and to 
encourage the participation of Law Enforcement 
professionals in future FBI–LEEDA training.
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Workplace Violence – In Focus At FBI–LEEDA 2014
— Dr. Larry Barton

The changing landscape of preventing and mitigating 
workplace violence has never been more important for 
a law enforcement officer and executive. As a member of 
FBI–LEEDA, possibly you attended one of my programs 
at the Bureau in recent years. Even if we have never met, 
there are observations on how your department can be 
seen as progressive in preventing an assault at any em-
ployer in your community, including your own depart-
ment. For instance:

• We now have reports of police officers who 
have purchased Google® glasses and worn 
them to department briefings to record their 
commanding officers, including, unfortu-
nately, brutal and often embarassing state-
ments. How and when will such officers use 
these recordings? What if they release them 
after a murder-suicide?

• Despite some jurisdictions that have tight-
ened gun licensing laws, at least 18 states 
currently allow weapons to be brought or 
carried at work to some degree. Even in the 
aftermath of tragedies at Newtown, CT and 
the Washington, DC Navy Yard shooting last 
year, mass shootings have and will continue 
to occur regardless of legislation. A motivated 
killer typically falls into one of only one of two 
categories: the non-grievance collector who 
is mentally ill (e.g., Adam Lanza in CT), and 
the grievance collector who is on a retaliatory 
mission (e.g., LAPD Lt. Christopher Dorner). 
In many cases, a perpetrator sends signals in 
advance. Knowing what they are, and how we 
can properly assess them, is essential.

• When an employer contacts your depart-
ment and is seeking guidance regarding an 
employee or contractor who may pose a risk 
due to a pending investigation or “termina-

tion” meeting, we need to be increasingly 
sensitive to their request for assistance. We 
know that requests for PD wellness checks 
have increased substantially in recent years. 
At the FBI–LEEDA 2014 conference we will 
help create some empirical research on that 
issue. As the private sector battles over confu-
sion regarding privacy laws, protective orders 
and other complicated issues, they are turn-
ing to LEO’s for guidance. The argument of 
“we are overloaded with social and commu-
nity crime” does not cut it. We need to find the 
appropriate balance despite budget cuts and 
demands inside any police organization.

If we could craft a quilt that has mosaic squares in-
volving threats and acts of workplace violence, it would 
be disturbingly complex. That quilt would include is-
sues of depression, anger, domestic assaults, embarass-
ment and humiliation, obsessions with other acts of 
crime, mental illness and far more. The sheer number 
of specialists who would view that quilt differently —
psychologists, physicians, human resource officers, 
security leaders and guards, LEO’s and co-workers, is 
stunning. In the meantime, litigators lurk somewhere in 
shadows, waiting for LEO’s and the employer to make a 
mistake. At the FBI–LEEDA conference I will outline a 
case where an incredible absence of common sense led 
to an unnecessary killing at work.

On average, about two people are killed each workday 
either at their place of employment or the attack is at-
tributed to issues at work. This number has not fund-
mentally changed in almost two decades and is very 
good news. However, the number of mass assaults of 
three or more victims has increased about 26% over 
the past five years. The number of pure threats being 
received by employers, in my practice alone — cover-
ing 5.8 million employees of different companies — in-
creased a stunning 29% last year. 
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The time to reflect upon policies, procedures and sup-
port mechanisms that can prevent an assault is now. A 
classic example is the profound sorrow felt in recent 
weeks at the Boston Police Department after a model 
police officer showcased on the TNT series “Boston’s 
Finest,” eight-year veteran Pat Rogers, reportedly took 
his own life. Workplace violence takes many shapes and 
forms. Could EAP have made a difference? Could any-
one have possibly prevented such a tragedy? These and 
many other questions haunt fellow officers and leaders, 
often for the rest of their lives.

While there are many unanswered pieces to our un-
derstanding of how the quilt of violence and threats 
is constructed, we have learned much since the first 
modern assault on a workplace (Luby’s Cafeteria, Oc-
tober 16, 1991 in Killeen, TX) became the petri dish for 
those of us who assess workplace assaults. At the confer-
ence in May, we will outline the specific, major lessons 
learned—and hopefully in doing so, we can continue to 
protect our communities, and departments, from that 
single tragedy that is so profound that it leads to the in-
evitable statement from a PIO: “We never thought this 
could happen in our community.”

Dr. Larry Barton is a Professor with The American College and 
an Instructor in Threat Assessment at the FBI Academy. He is a 
featured speaker at the FBI-LEEDA conference in May.

Training Seminars

IDENTITY THEFT 
FBI–LEEDA and LifeLock®, present one- and 
two-day summits on Identify Theft, its eco-
nomic, personal and employment impacts. 
The Summit is open to all law enforcement 
personnel and addresses a range of identity 
theft issues presented by distinguished law 
enforcement personnel with specialized skills 
and experience in identity theft, high technol-
ogy crimes and fraud. 

Check our website for dates, locations and 
to register for this FREE law enforcement 
training, or contact:

Paige Hanson (Tel:) 480-457-2108
e-mail: paige@lifelock.com, or 

Mark Sullivan (Tel:) 913-238-2745
e-mail: msullivan@fbileeda.org

DRUG DIVERSION
FBI–LEEDA and Purdue Pharma are expand-
ing the Drug Diversion Summits. These are 
FREE interactive summits covering local area 
specifics involving drug diversion crime. Local 
case studies are presented along with infor-
mation on specific law enforcement resources 
available in your area and how to access these 
resources. An enhanced RxPATROL® program 
is introduced as well. RxPATROL® is a collabor-
ative effort between industry and law enforce-
ment designed to collect, collate, analyze and 
disseminate pharmacy theft information.

Visit our website for upcoming dates and 
information on these one-and two-day pro-
grams. To host a summit, please contact:

Elizabeth Percheson (Tel:) 203-588-7817
email: elizabeth.percheson@pharma.com

Like us on Facebook: 
Law Enforcement Executive 
Development Association

Connect with us on LinkedIn: 
FBI–Law Enforcement 
Executive Development 
Association

Follow us on Twitter: 
@FBILEEDA

FBI-LEEDA is now SOCIAL
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New officers’ first taste of supervision is usually a ser-
geant. If your experience was like mine, I remember my 
sergeant saying, “don’t bother me unless someone dies.” 
Well, that was twenty years ago and the job has certainly 
changed. We have learned after years of litigation that 
the job of the sergeant is possibly a department’s most 
important protector against liability. For the past few 
years while budgets of departments have been shrink-
ing, chiefs are asking how to protect their departments 
with less. One answer is that departments must ensure 
that sergeants have the training and tools to be its first 
line of protection.

There are multiple factors to avoid agency liability in-
cluding: (1) developing clear policies to govern the oper-
ations of the department; (2) training on core tasks and 
scenarios that officers regularly face and, more particu-
larly, training on departmental policies; and (3) effective 
supervision. 

Those of you who have attended any FBI–LEEDA In-
ternal Affairs training program know that of the three 
principles, we spend a considerable amount of time 
focused on the third principle, ensuring close and ef-
fective supervision of officers. One of our key training 
points is that “your police department is only as strong 
as your weakest supervisor.” This means that if you have 
a sergeant who is not holding officers accountable, look-
ing the other way, or more concerned about being liked 
than being a supervisor, your department is wide open 
to possible liability.

Many department administrators are lulled into a 
false sense of security by ensuring written, “official” 
policies of the department are within constitutional pa-
rameters. The disconnect is whether your supervisors 
are, indeed, enforcing the policies. More importantly do 
they even know what the policy says? Departments find 
themselves in trouble when a plaintiff is able to point 
to an unconstitutional “practice” or “custom.” A plaintiff 
can establish municipal liability by proving that the de-
partment maintained a practice so consistent and wide-

“Your Department is Only as Strong as Your 
Weakest Supervisor”
— Eric Daigle, Esq.

GENERAL COUNSEL

UPDATE

spread to impute constructive knowledge of the prac-
tice to policymaking officials. Therefore, the question 
we must ask is, “who in your department is best able to 
protect you from a claim of an unconstitutional prac-
tice” or “custom?” Supervisors must work to ensure that 
they are not deliberately indifferent to policy violations 
or unconstitutional conduct.

To establish the existence of a municipal custom, the 
plaintiff must prove: (1) the existence of a continuing, 
widespread persistent pattern of unconstitutional mis-
conduct by the governmental entities’ employees; (2) 
deliberate indifference to, or tacit authorization of, such 
conduct by the governmental entities’ policymaking of-
ficials after notice to the officials of that misconduct; 
and (3) the plaintiff’s injuries were caused by acts pur-
suant to the governmental entities’ custom, e.g., proof 
that the custom was the moving force behind the con-
stitutional violation.1

Deliberate indifference is demonstrated when the “in-
adequacy is so obvious, and … so likely to result in the 
violation of constitutional rights, that the policymakers 
… can reasonably be said to have been deliberately in-
different.”2 Municipal liability for an established prac-
tice or custom may be established under various theo-
ries, including: (1) failure to supervise or discipline3; (2) 
failure to investigate4; and (3) failure to train5.

To establish supervisor liability, a plaintiff must show 
(1) the supervisor had actual or constructive knowl-
edge that his subordinate was engaging in conduct that 
posed, “a pervasive and unreasonable risk” of constitu-
tional injury; (2) the supervisor’s response was so inade-
quate as to show a deliberate indifference or tacit autho-
rization of the alleged offensive practices; and (3) that 
there was an affirmative link between the supervisor’s 
inaction and the constitutional injury.

One case that illustrates the theory of supervisory li-
ability is Shaw v. Stroud.6 In this case, Officer Morris was 
a seven-year veteran of his police department when he 
shot and killed Sidney Bowen, whom he had stopped in 
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Bowen’s driveway on suspicion of driving while intoxi-
cated. Sergeant Stroud was Morris’ supervisor from the 
time he first joined the department in 1983 until late No-
vember 1988. Approximately fifteen months prior to the 
Bowen shooting, Stroud was transferred and Sergeant 
Smith replaced him as First Sergeant. During Stroud’s 
tenure as Morris’ supervisor, he received multiple com-
plaints of pervasive violent propensities, complaints 
of harassment, and reports of excessive force. Stroud 
ignored the complaints against Morris and in some in-
stances, it was reported that Stroud openly mocked the 
complainants. 

When Sergeant Smith took over as Morris’ supervisor, 
he received no information from Stroud regarding any 
complaints against Morris. In May 1989, a District Court 
Judge in Columbus County contacted Sgt. White (who 
was Morris’ first line supervisor) regarding concerns 
over Morris’ conduct. The judge reported “over the past 
eighteen months, I have seen case after case involving 
the use of excessive force by Morris on defendants.”7

Sgt. White filled out a “Record of Complaint” 
form and left it on Sgt. Smith’s desk. Sgt. White 
also counseled Morris regarding the judge’s 
telephone call, and informed Sgt. Smith of 
the counseling. Sgt. Smith decided to monitor 
Morris performance and conduct more close-
ly and, as a result, he accompanied Morris on 
patrol on at least two subsequent occasions. 
Smith further assigned an officer to attend a 
trial in which a defendant claimed that Morris 
had used excessive force. No evidence of any 
improper conduct by Morris was adduced. 
Smith took no further action on the matter. 

After a lawsuit was filed against Sgt. Stroud 
and Sgt. Smith for supervisory liability, both 
defendants filed motions for summary judg-
ment on the grounds of qualified immunity. 
Even though the alleged incident occurred af-
ter Stroud was no longer Morris’ supervisor, the court 
denied Sgt. Stroud’s claim of qualified immunity on the 
grounds that Stroud exhibited deliberate indifference 
because he ignored allegations and complaints against 
Morris, and that Stroud’s behavior amounted to tacit 
approval of Morris’ allegedly unlawful conduct. This be-
havior allowed Morris’ misconduct to continue, which 
ultimately led to the Bowen shooting. The court, howev-
er, granted qualified immunity to Sgt. Smith (the super-
visor at the time of the incident) because, although he 

could have done more, he pursued complaints against 
Morris, even though they were not formally filed, and 
therefore, did not exhibit deliberate indifference.

It is following cases such as Shaw v. Stroud that de-
partments learn of the importance of having strong first 
line supervisors. A department’s first line supervisors, 
most often its sergeants, are a department’s best protec-
tion against liability. The department, however, is only 
as strong – only as protected – as its “weakest” super-
visor. Whether your department is small or one of the 
country’s largest, your protection starts with your ser-
geants. They are the gatekeepers against a finding of de-
partmental liability. 

East Haven Police Department Consent Decree

In 2012, the East Haven Connecticut Police Depart-
ment found itself under scrutiny from the Department 
of Justice (“DOJ”), and on November 20, 2012, it entered 
into an Agreement for Effective and Constitutional Po-
licing (often referred to as a “Consent Decree.”) The 

unique aspect of the East Haven agreement 
is that the DOJ concluded that the major-
ity of the problems in the department arose 
from supervisory issues. The East Haven 
agreement allocated a tremendous amount 
of its focus on supervisors, specifically what 
they should and should not be doing versus 
what they were actually doing. 

The agreement, like others, requires 
that the East Haven Police Department shall 
ensure that supervisors have the knowledge, 
skills, and ability to provide close and effec-
tive supervision to each officer under the su-
pervisor’s direct command; provide officers 
with the direction and guidance necessary 
to improve and develop as police officers; 
and to identify, correct, and prevent officer 
misconduct. Specifically, the agreement pro-

vides that the department: “[S]hall ensure that EHPD 
supervisors provide the close and effective supervision 
necessary for officers to improve and grow as police of-
ficers; to police actively and effectively, and to identify, 
correct, and prevent misconduct.”8

One of the key terms found in this portion of the East 
Haven agreement is “close and effective supervision”. 
What was once often frowned upon and thought of as 

Whether your 

department is 

small or one of 

the country’s 

largest, your 

protection starts 

with your 

sergeants.

(continued on page 18)
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— Ray Schultz

In the summer of 2012, as Chief of the Albuquerque Po-
lice Department, I was getting frustrated. As chief deci-
sion maker for the city’s 1000-person law enforcement 
agency, I had spent the previous three years working 
tirelessly to update my officers with on-body camera 
technology intended to bring greater accountability and 
transparency to officer events and calls for service.

The Albuquerque Police Department had been in-
volved in an unusually high number of deadly force 
incidents, and the public was becoming increasingly 
savvy at recording their own perspectives of unfolding 
events on cameras and smartphones. Efforts to pur-
chase the recording devices from witnesses fell short, 
as officers’ points of view remained undocumented. 
It was clear that our agency needed better evidence of 
officers’ perspectives, and we saw on-officer cameras as 
the solution. 

The first cameras ordered seemed to be perfect. They 
were small, clipped onto officers’ uniforms, and were 
affordable. Field deployment, however, revealed major 
flaws. Detachment during use and buffering problems 
were just the beginning.

After making custom holders to tether the cameras to 
officers’ shirts, another flaw was realized: deployment 
of a weapon blocked the camera’s chest-mounted view-
point. In an attempt to see what other types of equip-
ment were available, we ordered new cameras from a 
rather unlikely source: SkyMall.

The SkyMall pen-based spy cameras had a USB down-
load feature that was appealing, but there was still no ef-
ficient system for managing the influx of data-rich video 
evidence. On an average shift, officers would record 2-3 
hours of video each. Those files then had to be down-
loaded by each officer onto their laptop, and if evidence 
was needed, onto a substation, then onto a DVD. Quick-
ly, DVD’s began piling up in the tens of thousands.

A budgetary review found that each officer burned 
through three to four of the “inexpensive” cameras per 
year, deeming them essentially disposable. More than 
$675,000 had been spent on equipment that was prov-
ing to be unreliable. Management of the time-consum-
ing systems was costing another $3.4 million in annual 
lost personnel time. The entire effort was in jeopardy of 
being scrapped when I called upon a familiar brand for 
backup.

TASER had launched its own line of cameras for law 
enforcement to much acclaim, and I was growing weary 

of writing large checks to nameless, flawed camera man-
ufacturers.

After an extensive testing and evaluation process, we 
ultimately purchased TASER’s AXON body and AXON 
flex cameras. The AXON cameras were made for intense, 
unpredictable situations in the field. They mounted on 
officers’ glasses, ballistic vests, or uniforms—officers’ 
choice—and recorded their points of view. They even 
came with a 30-second pre-record function. Plus, their 
long battery life meant officers were no longer forced to 
charge their devices mid-shift. 

The upload process proved to be another area of vast 
improvement, as TASER’s Evidence.com cloud-based 
digital evidence management system allowed for effort-
less transfer, management, and sharing of video footage. 
Under the previous system, I was often questioned about 
the agency’s audit process, especially when footage was 
lost or a blank DVD showed up at the DA’s office. With 
the cloud, we’re able to see when video evidence was re-
viewed, and by whom. In Albuquerque, use of force in-
cidents are required to be reviewed within 24 hours. The 
audit system allows us to see if that’s happening. Despite 
my initial concerns about the cloud, I’m now a believer. 
Digital evidence can be a headache to manage without 
it. The built-in audit capability is absolutely huge. I ex-
pect that our city will save $12 million over the course of 
five years in saved wages alone, plus unknown millions 
of dollars from frivolous lawsuits.

The AXON camera implementation proved so suc-
cessful that all Albuquerque police officers are now re-
quired to have camera systems with them, and we’ve 
equipped all of our uniformed officers with AXON prod-
ucts. Increasing numbers of mayors, city managers, and 
city councils around the country are demanding that 
on-officer cameras be in their arsenal of tools. But let my 
experience be a warning: look for an established vendor. 
A cheaper product is not necessarily the best product. 
You cannot take a chance that the critical moment you 
need most is not being captured. The equipment and 
system has to be reliable, wearable, and manageable.

As the use of effective video technology increas-
es in law enforcement, I believe, so will the safety of 
officers and civilians. That is innovation everyone can 
be happy about.

Ray Schultz is a former chief with the Albuquerque Police Depart-
ment. TASER is a new partner with FBI-LEEDA.



www.fbileeda.org 9

SmartWater CSI, LLC

Founded in the United Kingdom, SmartWater, is a high 
technology company with an established track record of 
crime deterrence and theft reduction. With more than 
1,200 convictions accredited to SmartWater over the past 
17 years, SmartWater CSI, the company’s North Ameri-
can operations, opened in the United States in 2012. 

SmartWater is an asset protection system in the form 
of a clear liquid that contains a unique forensic code that 
is extremely robust and guaranteed to last a minimum of 
five years in all weather conditions. Applied to personal, 
commercial, and industrial items of value, which are fre-
quently the target of theft, the non-hazardous liquid is 
virtually impossible to remove and leaves a long-lasting 
identifying mark that is invisible except under ultraviolet 
black light. Law enforcement officials can take the small-
est micro-fragment of SmartWater from stolen property 
and send it to SmartWater’s forensic laboratories where 
it is analyzed to identify the owner. As a result, thieves 

AXON body, AXON f lex, AXON mobile and EVIDENCE.com are trademarks of TASER International, Inc., and TASER and  are registered trademarks of TASER International, Inc., registered in the U.S. © 2014 TASER International, Inc. All rights reserved.

Now through June 2014, save on AXON cameras and EVIDENCE.com.
THE LEADERS PRICING PROGRAM

Easy digital evidence 
management to replace 
outdated DIMS systems

$995
/Mo.

STARTING AT

$499
POV video with

multiple mounting 
options

$299
The simplest

Evidence gathering

your smartphone

FREE
WITH PAID ACCOUNT

who make the mistake of targeting SmartWater-marked 
assets face a far greater risk of successful prosecution. 
SmartWater offers a range of proven theft-deterrent 
products and services tailored to the risk management 
needs of commercial and law enforcement organiza-
tions. Ultimately, crime is reduced and the public enjoys 
a safer environment. 

Departments currently utilizing SmartWater technol-
ogy include: Fort Lauderdale, the Broward Sheriff’s Of-
fice, Riviera Beach, Boynton Beach, Hollywood, Winter 
Park, North Miami Beach and Coral Gables.

Look for us at the 2014 FBI–LEEDA conference in Tampa.

SmartWater CSI, LLC

110 East Broward Boulevard, Suite 1700
Fort Lauderdale, FL 33301
Tel: 954-315-3938 | Fax: 954-206-2627
Email: Inquiry@SmartWaterCSI.com
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Social Media: A Must for Community Engagement
— Judy Pal

First off, congratulations for taking the plunge! As many 
advantages there are with using social media, there are 
myriad pitfalls to consider as you embark upon using 
this two-way communications tool with your commu-
nity. That’s right – two-way communications. Which 
means, you can’t expect to use social media to its great-
est potential by simply posting or ‘tweeting’ positive 
messages about your department. Social media should 
be viewed as an ongoing, electronic community town 
hall meeting that requires continuous interaction and 
management. 

Departments often believe they are participating with-
in the social media sphere by simply posting or tweeting 
on a daily basis. These messages often consist of safety 
news, pictures of ‘wanted’ felons, or good deeds local 
media may not cover. But consider the true advantages 
of social media – which may require a bit more work on 
your part – but will truly gain followers and help build 
legitimacy for your agency.

There are five things you can do to best utilize 
social media. Let’s discuss them in order of ‘risk’, be-
cause some of these strategies do require significant 
strategic thinking.

First, interact with your social media users. Once you 
create a Facebook page or Twitter feed, respond to those 
who have taken the time to follow you. This doesn’t mean 
having to respond to every ‘like’ or ‘follow’ comment, 
but tactical responses or re-tweets lets your community 
know you are taking an active interest in their feedback. 
This is a great way to learn what your community cares 
about and how they feel about your department.

Second, use social media to inform, empower and 
engage your community. There are numerous ways you 
can do this through social media including surveys, pho-
to and name the new K-9 contests, “Tweet-Alongs”, and 
providing networking opportunities for your Citizens’ 
Academy or Volunteers in Policing graduates. The more 
transparent you can be the better. Some departments 
post real-time crime mapping. Others, like Philadelphia, 
are posting police-involved shooting statistics.

Third, think tactically about what you post. If you only 
post soft or good news, the public is still going to go 
to local media sites or traditional news outlets to hear 
about the not-so-positive news about your department. 
The goal of your social media program should be to 
make it the first source of information the public goes 

to for information about public safety in their commu-
nity – for good news and bad. Think about it, wouldn’t 
you rather have your constituents get the facts about a 
police officer malfeasance issue from you, rather than a 
media outlet? Be honest, forthcoming, and timely with 
your social media posts. Consider posting at the same 
time, or minutes before you disseminate information to 
the media through a news release.

Fourth, remember, traditional media both shapes and 
mirrors public opinion, so you can use social media to 
drive traditional media stories. For example, if you have 
a story that you believe traditional media will not cover 
because it’s too soft, or if they refuse to cover a certain 
aspect of your department, come up with ways to post 
the story on social media – through your Facebook page, 
Twitter posts, photos or You Tube video. If it’s created in 
the right way, and the community is interested, it could 
go viral in literally minutes both within your commu-
nity – or even nationwide – think “Gangam Style” and 
Pys (which some departments took advantage of to cre-
ate public safety parodies). If this happens, your own 
constituents will essentially ‘force’ traditional media to 
cover the story. 

Lastly, and this may be seen as the highest risk strat-
egy, use your social media sites to hold traditional media 
accountable. A number of departments now feature a 
“For the Record” page on their websites that clarify and 
correct stories run by traditional media. It’s risky be-
cause you are taking a public stand to correct the record. 
Newspaper, radio and television outlets are not likely go-
ing to be happy with this form of correction. However, 
it can be extremely effective (see the Milwaukee Police 
Department’s own news page at http://www.milwauke-
epolicenews.com/#menu=source-page).

As a final caveat, don’t ignore traditional media in fa-
vor of social media. Social media should been seen as 
an additional tool for your utility belt, not a replacement 
for the good media relations your department maintains 
with local news outlets. You didn’t turn in your gun when 
you got TASERs did you? Same concept applies here.

Want to learn more about these tactics in action and 
how social media can work for your agency? Sign up for 
one of FBI–LEED’s social media courses coming soon to 
your area. 

Judy Pal is Director of Operations with FBI-LEEDA. She is spear-
heading upcoming training in media relations and social media.
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Purpose - The FBI Law Enforcement Executive Development As-
sociation (FBI–LEEDA) created the Thomas R. Norris Military Award 
of Excellence in 2011 based upon a perceived need for an award that 
would specifically honor individuals for significant contributions to 
the United States Armed Forces.

Eligibility - To be eligible, a candidate must be the son, daughter 
or grandchild of an active FBI–LEEDA member or Lifetime Member 
who has distinguished themselves in the military. For the purposes 
of this disclosure, son or daughter shall be defined as “a biological, 
adopted, or step-child,” and a grandchild is defined as “the child, 
daughter or son of one’s son or daughter.

Criteria - A single accomplishment may be considered as qualifi-
cations for this award if it is sufficient significance and magnitude. 
Particular considerations will be given to those individuals, who 
have contributed outstanding service on a sustained basis. Personal 
dedication and self-sacrifice also will be regarded as factors deserv-
ing consideration.

Thomas R. Norris
Military Award of Excellence
This distinguished award is named after Thomas R. Norris, a retired United States Navy Seal 
who received the Medal of Honor for his ground rescue of two downed pilots in Quang Tri 
Providence, Vietnam. He also served as an FBI agent for 20 years and was an original member 
of the FBI Hostage Rescue Team as an assault team leader.

The following items should accompany the 
nomination form:

A letter with your signature telling
why the nominee is a valid candidate;

The Serviceman Records should be
submitted; and

Further documentation (copies of 
tributes, letters, news articles, etc.) 
is welcome.

It is essential that all of the information be 
complete to be considered as a recipient 
of this award. Nominations must be post-
marked by March 15 for the 2014 award.

Address all communications to:
FBI–LEEDA
Attn: Military Award Nominations
5 Great Valley Parkway, Suite 125 
Malvern, PA 19355

�

�

�
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In Law Enforcement, Safety is a Team Sport
The Value of Teamwork, Leadership Development and Lifelong Learning 

— Leischen Stelter

What do space flight and law enforcement have in com-
mon? They both face a high level of risk and must rely on 
teamwork for safety and protection. 

“In most occupations, people don’t have to depend on 
their teammates in order to do their part of the job, but 
in law enforcement, the military, and space flight, they 
do,” said Dr. James Reilly. Reilly knows firsthand what it’s 
like to have to depend on your teammate in life-threat-
ening situations. 

He spent 13 years as an astronaut for NASA and ven-
tured into space on three missions, completing five 
space walks. During these space missions — character-
istically lasting about two weeks — all the astronauts 
worked 16-hour days, completing many tasks where 
any level of failure could lead to death. Currently, Reilly 
is Associate Vice President of Strategic Relations for the 
Science, Technology, Engineering and Math program at 
American Public University System (APUS). 

The Importance of Building Strong Teams

Reilly has spent the last year traveling the country giving 
presentations to groups of law enforcement agencies on 
how to build strong teams. 

“A high level of trust must exist among members of the 
team, which can sometimes be easy and sometimes can 
be difficult,” he said. 

You don’t necessarily have to like members of your 
team, but you have to respect them, Reilly notes. Such 
respect is not demanded, it is earned.

He gave some advice about how to earn the respect of 
teammates: 

– Be competent. Do what you say you’re going to do, 
and do it well. 

– Communicate effectively and efficiently. Don’t waste 
people’s time. Minimize meeting length and make 
meetings as efficient as possible.

– Get to know individuals on your team. Figure out 
what motivates them, and determine their personal 
operating style.

– Embrace the concept of continuous improvement. 
Always look for ways to improve yourself and your 
own processes.

– Don’t try to micromanage people, and don’t be in 
everyone’s business. Train people well and then hold 
them accountable.

Focusing on Leadership Development

Since team development can be a huge challenge for 
law enforcement leaders, Reilly has also focused largely 
on leadership development and strategies for fostering 
strong teams. “How does a small, highly motivated and 
self-motivated team operate and how does one mentor, 
develop and nurture such a team?” he asked. 

According to Reilly, leadership is not a natural trait for 
many people and not everyone is a born leader. There-
fore, it’s important for those aspiring to become leaders 
to pursue further training or formal education to learn 
more about leadership strategies and development. 

To address the need for leadership development in 
law enforcement, American Military University recently 
launched a graduate-level certificate program (six aca-
demic courses) called the Executive Law Enforcement 
Leadership Certificate. This certificate is designed to 
help prepare chiefs of police and other state law en-
forcement officials by enhancing their management 
and leadership capabilities through coursework in po-
lice administration, organizational management, lead-
ership, strategic planning and more. 

The Importance of Becoming a Lifelong Learner

The need to pursue formal education has become a 
standard in law enforcement. While there have always 
been educational standards for promotion, more of-
ficers are currently entering the field with a degree. 
Competition for jobs is steep, so individuals with higher 
levels of formal education can have an advantage in the 
hiring process. 

Education does not end with a single degree. It is ben-
eficial for police officers to adopt an attitude as a life-
long learner. While law enforcement professionals with 
an advanced degree may not want to earn a second de-
gree, he or she should keep learning to stay abreast of 
new developments and to keep their research and writ-
ing skills sharp. 

A certificate program can allow working law enforce-
ment professionals to document additional learning—it 
can also be used to focus on a particular skill to comple-
ment a more general degree. As one example, an execu-
tive who holds a master’s degree in management or a 
master’s degree in public administration may seek to 
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enter a certificate 
program in emer-
gency and disaster 
management. The 
certificate has more 
focus than the de-
gree and demon-
strates the devel-
opment of specific 
skills.

Regardless of 
what approach one 
takes to enhance 
his or her educa-
tion, it is important 
to be dedicated to 
lifelong learning. 
After all, the field of 
law enforcement is 
constantly changing, and education is a valuable way to 
improve the knowledge and skills needed to pursue op-
portunities for advancement. 

Leischen Stelter is the social media coordinator with the public 
safety team at American Military University. She writes about issues 
and trends relevant to professionals in law enforcement, fire ser-
vices, emergency management and national security. Stelter is the 
former managing editor of Security Director News, an online busi-
ness publication for physical security practitioners, where she spent 
four years writing articles, blogs and producing video segments on 
best practices in the private security industry.

Dr. James Reilly

Join the FBI–LEEDA Team
Members who wish to take a more active role in 
FBI–LEEDA are encouraged to submit a letter of 
intent to run for the office of Sergeant-at-Arms. 
This is an excellent opportunity to channel the 
direction of your organization. Any active mem-
ber in good standing who wishes to run for the 
office of Sergeant-at-Arms must submit a written 
statement of his or her intention to seek office at 
least thirty days prior to the 2014 Conference. 

Deadline to submit your candidacy 
statement is April 4, 2014. 
Send to: FBI–LEEDA, Attention Greg Hamilton
5 Great Valley Parkway, Suite 125, Malvern, PA 19355

Announce Your Candidacy For 
Sergeant-At-Arms

Membership Renewal
2014 membership renewal invoices and remind-
ers were sent via email in November and are 
now due. You can send your dues payment by 
mail or renew online at www.fbileeda.org. If you 
have not received your renewal invoice or have 
questions regarding your membership, please 
contact the FBI–LEEDA office at 877-772-7712 or 
info@fbileeda.org

Remember to renew your 
membership today!

Commemorative Glock
This special commemorative Glock is available to FBI–LEEDA members only and is shipped to Federal Fire-
arms licensees only. Standard delivery is 30-45 days after receipt of your order with payment. Purchaser is 
responsible for cost of the FFL transfer (if any), shipping, and any applicable taxes. All prices include engrav-
ing – can engrave up to three sides of the Glock.

For orders please contact:

Todd R. Ackerman, Chief of Police
Marysville Police Department
207 South Tenth, Marysville, KS 66508
Tel: 785-562-2343 Fax: 785-562-3296
chiefackerman@bluevalley.net

• (.40) 22, 23, 27 – $420.00
• (9mm) 17, 19, 26 – $420.00
• (.357 sig) 31, 32, 33 – $420.00
• (.45) 21, 30, 36 – $485.00
   • Shadow Box (engraved) 
    – $100.00
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FBI Academy Update
— SSA Angela Konik, Unit Chief

Law Enforcement Development Unit

FBI Academy, Quantico, Virginia

2013 was a year of challenges for us all. The FBI, like 
the remainder of the United States government, was 
deeply affected by the sequester and then with the U.S. 
government shutdown in October. Even with these dire 
circumstances, we continued to safeguard our nation 
and the FBI Academy continued to conduct training, 
albeit reduced. With new agent and intelligence analyst 
classes halted, we were fortunate the Law Enforcement 
Executive Development Seminar (LEEDS) sessions were 
only reduced from three to two, and the National Execu-
tive Institute (NEI) was only reduced from three cycles 
to two. The Regional Command Colleges (RCC) contin-
ued with support from the Training Division core lead-
ership, media or legal adjunct faculty in fiscal year 2014.

The Training Division also underwent a consolidation 
effort to streamline and use its diminishing resources 
more effectively. This affected the Community Leader-
ship Development Unit (CLDU) as it was merged with 
the International Training and Assistance Unit in March 
2013, and then merged again with the Faculty Affairs 
and Development Unit in November 2013, to form the 
Law Enforcement Development Unit (LEDU). The cen-
ters within LEDU are the Center for Faculty Affairs De-
velopment, the Center for Police Leadership and Eth-
ics, and the Center for External Partner development 
(CEPD). The CEPD contains the programs you are most 
familiar with and their current managers are as follows:

• LEEDS - SSA Cory McGookin, Instructor Kenneth 
Kilbride, Leadership Program Specialist (LPS) Pame-
la Merryman (who will unfortunately be retiring soon 
after an illustrious career with the FBI and the LEEDS 
program), and Management and Program Analyst 
(MPA) Tangela Coles.

• NEI - SSA Jerry Granderson, SSA Brett Hood, and 
LPS Anna Griffin.

• RCC - MPA Tabetha Long

Additionally, we said good-bye to Director Robert 
Mueller after 12 years of heading the FBI and hello to 
new FBI Director James Comey. In September 2013, Di-
rector Comey spoke at the graduation of the 254th ses-
sion of the National Academy. In that speech, Director 
Comey said, 

“We in law enforcement face significant chal-
lenges: terrorist threats; violent crime that 
plagues our neighborhoods; cyber crime; child 
predators; corporate fraud and corruption; 
and we face all this against a backdrop of an 
unstable economy and stringent budgets … 
We know that we are smarter and stronger 
standing together than we are on our own ... 
I mentioned the idea of law enforcement as a 
family. Like any family, there will be moments of 
conflict; moments when members of our family 
are not getting along as well as they should be. 
And, as with any strong family, communication 
is key. One of my goals as Director is to create an 
FBI Family in which people speak to each other 
frankly and honestly, and with great respect ... 
It may seem like a paradox, but I think an at-
mosphere of comfort and openness is not incon-
sistent with high standards and accountability. 
With regard to the FBI Family, I want and expect 
both. And as our law enforcement partners, you 
should want and expect both from the FBI, too. 
And, we, in turn, want and expect the same high 
standard and clear accountability from you ... We 
are all part of the larger law enforcement fam-
ily. We are all in this fight together ... In the years 
to come, I look forward to supporting you, and 
strengthening our partnership ... “

As the Unit Chief for LEDU, I look forward to our con-
tinued partnership in 2014. Thank you.
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Home-grown Leader
Tom Kline
FBI–LEEDA is helping to foster new leaders through its 
popular classes, and in a small way, through it’s office 
intern program. Tom Kline, who many of you have met 
at conferences in the past and spoke with on the phone, 
has been an intern with FBI–LEEDA since March of 2012.

He recently graduated with his Bachelors Degree in 
Criminal Justice from West Chester University and has 
been accepted for employment by the Pennsylvania 
Game Commission. 

Tom has been a great asset to FBI–LEEDA and we wish 
him well in his new endeavor. He will truly be missed. 
Good luck Tom and stay safe.

FBI–LEEDA is pleased to announce this year’s FBI–LEEDA/LifeLock Scholarship Program. 
During the 23rd Annual Executive Training Conference in Tampa, Florida, FBI–LEEDA and 
LifeLock will award five $1,000.00 scholarships. The guidelines for eligibility and procedures 
for applying for a scholarship are listed below.

SC
HOLARSHIP

®

FBI-LEEDA

FBI–LEEDA/LifeLock Scholarship Program

BASICS 
If you’re interested in applying for the 2014-2015 aca-
demic year scholarships, make sure you postmark your 
application paperwork by April 4, 2014, in order for your 
application to be considered. FBI–LEEDA selects final 
candidates based on the following criteria: 

• Eligibility 
• Quality of application 
• Commitment to leadership

PROVISIONS 
An individual may receive only one scholarship award 
of $1,000 per year from FBI–LEEDA/LifeLock. FBI–
LEEDA will make the scholarship award payment to the 
recipients school on or before August 1. An applicant 
may re-apply each year providing eligibility require-
ments are fulfilled. 

ELIGIBILITY
To be eligible, you must be the child of a member of 
FBI–LEEDA who has been an active member in good 
standing for five or more years or a Life member. You 
must be enrolled in an undergraduate or graduate de-
gree program at an accredited college or university or 

enrolled in a nationally-recognized trade or vocational 
school at the time you submit the application. You must 
maintain a 2.5 cumulative grade point average for three 
years to be eligible to submit an application. You must 
have graduated from high school prior to disbursement 
of funds.

HOW TO APPLY:
Applicant must provide the following items: 

• Application 
• Transcript 
• Answers to essay questions 
• High School Verification Form
• Documentation of acceptance to 

College/University/Trade or Vocational School 

Application, essay questions, and high school verifica-
tion forms are available on the Members Only web page 
of the FBI–LEEDA website: www.fbileeda.org.

Send your completed application to:

FBI–LEEDA 
Executive Board Scholarship Program 

5 Great Valley Parkway, Suite 125 

Malvern, PA 19355
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In looking at the agenda for FBI–LEEDA’s 23rd Annual 
Executive Training Conference in May, I was intrigued 
by the session titled “Leadership in Transition”: As 
a new chief in a department undergoing transition, 
what should you know, what are the traps, what are 
the best practices? 

While these questions spark a variety of thoughts, 
I keep returning the topic of ethics more than any 
other. Agency heads, particularly ones new to the po-
sition or organization, have a tremendous amount 
of learning and leading on their plate. Yet, no re-
sponsibility is more important than modeling and 
communicating (early and often) the importance of 
ethical behavior. We all know when taking the reins 
of an agency immersed in scandal or corruption that 
quick action is needed to begin changing that culture 
and repairing trust within and outside the depart-
ment. But focusing attention on ethical behavior also 
should be a high priority for new chiefs and sheriffs 
taking over agencies with exceptional reputations 
of integrity. 

Policing requires mental strength, emotional resil-
ience, interpersonal skills, and many other important 
attributes. Yet, the most important quality is char-
acter. Officers must continuously develop an inner 
moral compass to navigate the complex ethical chal-
lenges they face throughout their daily service. Laws, 
codes of ethics, standards of conduct, policies, and an 
assortment of other ethical rules and guidelines will 
assist them. Yet at the crucible decision point of every 
ethical dilemma, the officer, alone, has to choose his 
own path. You have the responsibility to set the tone, 
provide the training, establish accountability, and 
model the behavior that will help these officers make 
the right decision at that critical moment. 

While the opportunities to focus attention on eth-
ics are vast, there may be no better venue than the 
training academy. The academy provides a captive 
audience of new officers during their basic training 
as well as a convenient setting to speak with seasoned 

Focus on Ethics
— Jeffrey L. Green, PhD

officers during in-service training. Whether your own 
academy or a regional center, this setting provides 
opportunities for you to address ethical conduct in-
formally with impromptu visits as well as formally 
through welcoming and graduation speeches, curric-
ulum, and courses. One of the best teaching methods 
to incorporate in your informal and formal focus on 
ethics is story-telling. 

New officers spend considerable time in the acad-
emy working on muscle memory. Their minds and 
bodies are trained to react to situations in an imme-
diate way that is consistent with their training. Shoot-
ing and defensive tactics offer good examples of how 
a strong focus on repetition in training leads to effec-
tive shooting and tactics in the field. Ethics training 
should be similar. While drawing attention to ethical 
theory and models has its place, real learning occurs 
with actual experience. Story-telling, role playing, 
group breakouts, and facilitated discussions may be 
the closest we can get in ethics training to real-life ex-
perience. Hearing real-life ethical dilemmas, reflect-
ing on the multitude of contextual considerations, 
and openly discussing these challenges and the ac-
tual decisions that were made will strengthen your 
officers and organization. 

The following scenario and format represents this 
type of discussion:

    The Scenario
My state police agency received a tip that a blue 

1999 Chevrolet pickup truck with Georgia li-
cense plates would be passing through my dis-
trict on I-65 in about thirty minutes. The bed 
of the truck would have a heavy duty cover 
over it. Inside the bed would be 2,000 pounds 
of marijuana wrapped in various packaging 
with layers of strongly scented materials to 
mask the smell.

This was all the information I had. Even if I saw 
the truck, I would not have sufficient prob-
able cause to search it. My plan was simple. 
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My partner and I would wait in two differ-
ent areas of I-65. If we spotted the vehicle, we 
would follow it in hopes of developing reason-
able suspicion to pull it over. The truck would 
probably have some defect, or the driver would 
commit a minor traffic offense. Searching the 
vehicle after the stop would be the hard part. 

Consent to search would be my first option, but 
I needed a backup plan if that didn’t work. As 
soon as I left the district station heading to-
ward the interstate, I called the local police 
department for assistance from their K-9 unit. 
The dog’s estimated time of arrival was thirty 
minutes.

My partner spotted the truck at 7:52 p.m. 
“Bravo 1401 to 1512.”

“Go for 1512,” I responded.

“Target vehicle spotted northbound at exit 
248. I’m pulling out on him now. Looks 
like one white male driving with no visible 
passengers.”

“Roger that—three minutes out.”

As I caught up to my partner, he radioed, “1512, 
I don’t know if you can see from your position, 
but his left rear taillight is completely out. Are 
you ready to make the stop?”

“10-4. Do it. I’ll see how close the K-9 unit is.”

The truck was just as the tip had described. 
But as anticipated, my partner and I could 
not smell marijuana coming from it, and we 
could not see under the bed cover. We asked 
the driver for consent to search the truck, but 
he refused.

The K-9 officer arrived and walked over. “Well, 
looks like I’m on. Sound good, Trooper?”

“Absolutely, and hey, thanks for coming up here 
and helping us out tonight.”

The officer retrieved his dog from his police SUV 
and started walking toward the truck. Then 
he stopped and walked back to me. With his 
voice lowered, he said, “So, Trooper, if you 
want my dog to hit, he’ll hit.” With a wink and 
a grin, he continued, “Just say the word, boss.”

The trooper’s decision will have significant conse-
quences and implications. Working through these is-
sues may help prepare officers for similar situations 
that may occur in the future. Some potential discussion 
points may include:

• There may not be a legal way to search the truck if 
the dog does not hit. Not searching may allow a po-
tentially guilty man to go free, along with $2 million 
in marijuana.

• Searching the vehicle without probable cause is an 
illegal search with significant implications to possi-
bly include:

o Evidence found in the truck will almost certain-
ly be suppressed, letting a guilty man go free.

o The trooper and agency will be exposed to sub-
stantial civil liability.

o If the trooper did keep his job, he may never be 
able to testify again on other cases (Henthorn).

o In many states, conducting an illegal search has 
legally specified consequences, such as termi-
nation from employment and never being able 
to serve as a police officer again.

• With the K-9 officer’s offer to the trooper, he has 
shown a willingness to: 

o Break the law.

o Violate constitutional protections afforded ev-
ery citizen.

o Place significant civil liability and risk on his de-
partment and the state police.

o Violate the trust the community has given him.

o Have all cases he was involved in over the years 
dismissed.

The Real-Life Decision
“No, my friend, don’t do me any favors. If your dog 

hits, that’s fine. If he doesn’t hit, that’s fine too.”

“Sounds good. Wish me luck.” The officer shrugged 
as he and his dog turned toward the truck.

The dog did alert on the truck. It was one of the 
strongest alerts I had ever seen. We secured the 
driver and uncovered the truck bed. Just as the 
tip had indicated, the entire rear of the truck was 
packed with marijuana. 

Not once did I ever doubt the veracity of the dog 
alert that evening. I had seen hundreds of alerts 

(continued on page 26)
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“Your Department is Only as Strong as Your Weakest Supervisor”
(continued from page 7)

micro-management within police departments, is now 
becoming the status quo or current status of supervi-
sion – “close and effective.” To achieve close and effec-
tive supervision, the East Haven agreement requires the 
department to implement certain specific mandates. 
The East Haven agreement specifically provides: “Close 
and effective supervision requires that supervisors: (a) 
respond to the scene of certain arrests; (b) review each 
arrest report; (c) respond to the scene of uses of force; 
(d) investigate each use of force …; (e) confirm the ac-
curacy and completeness of officers’ written reports; (f) 
respond to each complaint of misconduct; (f) ensure 
officers are working actively to engage the community 
and increase public trust and safety; and (g) provide 
counseling, redirection, support to officers as needed, 
and are held accountable for performing each of these 
duties.”9

The East Haven agreement also focused on the ac-
countability of supervisors. Specifically, the Agreement 
provided that the department “shall hold command-
ers and supervisors directly accountable for the quality 
and effectiveness of their supervision, including whether 
commanders and supervisors identify and effectively re-
spond to misconduct, as part of their performance evalu-
ations and through non-disciplinary corrective action, 
or through the initiation of formal investigation and the 
disciplinary process, as appropriate.”10

Of great importance to a department’s protection 
against liability is the manner in which supervisors 
respond to misconduct. Often times, sergeants may 
exhibit difficulties investigating the actions of those of-
ficers they have worked with for years and with whom 
they have developed social and professional friend-
ships. As applicable case law and the scrutiny of DOJ 
have made clear, supervisors may be held liable if they 
fail to conduct adequate investigations into the actions 
of those under their supervision. Close and effective su-
pervision, however, need not always come in the form 
of investigations of misconduct. Departments have var-
ious tools or methods available to them that may be uti-
lized to identify and address officer actions that do not 

involve possible punitive implications. A department 
may, for example, utilize performance evaluations, 
which may serve a dual purpose: (1) present the op-
portunity to review behavior and correct certain actions 
before they become a disciplinary issue; and (2) offer 
praise in those areas in which an officer is performing in 
an exemplary fashion. Evaluations provide departments 
an additional non-disciplinary tool to correct bad or in-
appropriate behavior and praise and encourage good 
behavior. 

Departments must also be mindful of policies regard-
ing span of control and unity of command. When ad-
dressing span of control, departments must ensure that 
an adequate number of supervisors are deployed in 
the field to provide supervision consistent with gener-
ally accepted professional standards. When addressing 
unity of command, departments must ensure that su-
pervisors of field operation, investigation, and special-
ized units provide daily field presence and maintain an 
active role in unit operations.

Many police departments find themselves in a posi-
tion where funds are low and budgets are tight. They 
often ask: “What is the best way to spend our limited 
funds?” “How can I best protect my department and of-
ficers?” As stated above, the answer is always the same 
– proper policies are first and training of your first line 
supervisors is second. 

It is imperative that supervisors are properly trained 
on all aspects of their position, including investigating 
officer conduct and discipline. Departments must es-
tablish solid and effective policies regarding supervi-
sors’ duties and responsibilities in the various areas of 
the department. Departments, however, must also fol-
low through and provide effective training on the sub-
stance and requirements of the policies. If training is 
weak, unfocused, or nonexistent, then the policy will 
not be followed. Department administrators must also 
be willing to remove supervisors from a supervisory 
position if, after the department provides its supervi-
sors with detailed and ongoing training and guidance 
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Regional Representatives – March 2014

Region 1 (ME NH MA RI) – Capt. Matthew Canfield
Laconia (NH) Police Department, mcanfield@laconiapd.org 

Region 2 (NY VT CT) – Chief Randy Szukala (Ret.)

State of New York, Rds140@roadrunner.com 

Region 3 (PA NJ DE) – Capt. Steve Dembowski (Ret.)

werfive@optonline.net

Region 4 (WV MD VA NC SC) – Chief Andy Robinson
York (SC) Police Department, arobinson@yorkcitysc.com 

Region 5 (AL MS GA FL) – Capt. Mike Wills
Biloxi (MS) Police Department, mwills@biloxi.ms.us 

Region 6 (MI OH KY TN) – Chief Joe Monroe
University of Kentucky Police Department, Joe.monroe@uky.edu 

Region 7 (WI IL IN) – Chief Joel Brumlik
Winthrop Harbor (IL) Police Department, jbrumlik@whpd.org 

Region 8 (ND SD NE MN IA MO AR) – Chief Joe Wellington
Gower (MO) Police Department, gowerpd@centurytel.net 

Region 9 (CA NV AZ HI AK) – Sheriff Mark Pazin
Merced County (CA) Sheriff’s Office, mpazin@co.merced.ca.us 

Region 10 (WY UT CO KS NM OK) – Col. Richard Powell
Sedgwick County (KS) Sheriff’s Office, rpowell@sedgwick.gov 

Region 11 (TX LA) – Assistant Director Frank Woodall
Texas DPS, Frank.Woodall@dps.texas.gov 

Region 12 (WA OR ID MT) – Capt. Eugene Smith
Boise (ID) Police Department, esmith@cityofboise.org 

Region 13 (Latin America) – Connie Gautreaux
Procuradoria General Dominican Republic, Connieatkinson216@gmail.com 

Program Coordinator – Mark Sullivan
FBI-LEEDA, msullivan@fbileeda.org

The Regional Reps have had a busy year travelling to the vari-
ous Command College programs around the country, and 
are gearing up for another busy schedule this spring. During 
the year, our FBI–LEEDA representatives visited 18 sessions 
around the country, and made presentations to more than 
1,300 officers. We welcome many new members who joined 
FBI–LEEDA after completing their training, and know they will 
enjoy the many benefits of membership.

With the federal sequester, several FBI Offices were forced 
to cancel their programs last year, but have rescheduled for 
this year. Spring is a busy time, as there are almost a dozen 
programs coming up in the first five months of 2014. Thanks 
to all thirteen of our Regional Reps who serve as ambassadors 
for FBI–LEEDA, and taking time from their busy schedules to 
promote the organization and visit with the command college 
groups and work to bring new members into our network. 

FBI–LEEDA Regional 
Representative Program Update

regarding effective and close supervision, it finds that a 
supervisor is not up to the task. A strong and solid line 
of supervisors will shore up any department’s defenses 
against attacks under a § 1983 action.

This publication is produced to provide general information on the 
topic presented. It is distributed with the understanding that the 
publisher (Daigle Law Group, LLC.) is not engaged in rendering le-
gal or professional services. Although this publication is prepared 
by professionals, it should not be used as a substitute for profes-
sional services. If legal or other professional advice is required, the 
services of a professional should be sought.

(Endnotes)

1 Mettler v. Whitledge, 165 F.3d 1197, 1204 (8th Cir. 1999). 

2 Graham v. Sauk Prairee Police Commission, 915 F.2d 1085, 1100 
(7th Cir. 1990). 

3  Liability may attach if there is sufficient evidence that a custom 
or policy encouraged the officer to believe that s/he could commit 
acts with impunity and, thus, have the explicit or tacit approval of 
the City or its policymakers.

4  Supervisors may be held liable if they fail to conduct com-
plete and objective investigations of the actions of officers under 
their command.

5  The plaintiff must identify the particular deficiency in the 
training program of the Police Department or how that alleged 
deficiency caused his injury. The alleged deficiency in the training 
must be closely related to the alleged injury

6  13 F.3d 791 (1994)

7 Id. at 796.

8 United States v. Town of East Haven, et al., Case No. 3:12-CV-
1652 (AWT), Agreement for Effective and Constitutional Policing 
dated 11/20/2012, ¶ 161.

9 Id. at ¶ 162.

10 Id. at ¶ 165.

Eric Daigle, Esq. is General Counsel for FBI-LEEDA and provides 
Liability and Internal Affairs training for FBI-LEEDA through 
online and in the classroom training.

 www.fbileeda.org
Visit our website 

for up-to-date 
training events, 
class schedules, 

and membership 
information.



Training Sessions and Presenters Planned (Tentative)

Leadership in Transition
Cecil Smith, Sanford Police Department, Florida
Rick Myers, Colorado Springs Police Department, Colorado

After the Crisis Mark Scoggins, Fisher, Scoggins, Walters LLP

PTSD – What Every Chief 
Should Know

Dr. Larry Barton, President and Professor of Management, 
The American College

Police and Partnerships in Minority 
Communities

Chief Tom Smith, St. Paul Police Department, MN

Internal Affairs Update Michael Berkow, Director, US Coast Guard Investigative Services

Capture of the Boston Bombing 
Suspects: The Watertown Perspective

Chief Ed Deveau, Watertown Police Department, Massachusetts
Captain Raymond Dupuis, Watertown Police Department, Massachusetts

Media and the Police Executive Ari Fleischer, Former White House Press Secretary

Cyber Bullying
Bob Bobeck, CEO - Tiversa 
Grady Judd, Sheriff, Polk County, FL

The Shaniya Davis Murder
Honorable Billy West, District Attorney, 12th Prosecutorial District, Fayetteville, NC 

This session is open only to authorized conference delegates and law enforcement officers due to sensitive 

material to be presented

Public-Private Partnerships Rich Widup, President, ASIS
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Treasure awaits you in Tampa with nearly year-round sunshine, each 
day is an invitation to explore a new adventure. FBI–LEEDA invites you to join 
us May 4-7, 2014 at the Tampa Marriott Waterside. The conference is open to 
all law enforcement personnel (FBI–LEEDA members and non-members), as 
well as guests and families.

This year’s conference program is packed with out-
standing training sessions and speakers 

The conference is fortunate to have an excellent host committee comprised of 
leaders from the State of Florida’s top law enforcement agencies as well as many 
conference sponsors and corporate partners supporting FBI–LEEDA. The com-
mittee has spent the better part of a year pulling together a great line-up of train-
ing sessions and evening networking events are sure to educate and entertain.

As always, the conference will be a tremendous value for attendees. The group 
hotel rate is $93 per night and the conference registration fee includes “all-access” 
to training, materials, breakfast, lunch, and evening networking events. 

With the reputation as the “best law enforcement executive leadership training 
opportunity in the country”, this is the one to put at the top of your 2014 
conference list.

Register today for this exceptional event. Check out all the details on our 
website at 

www.fbileeda2014.com

May 4-7, 2014 at the Tampa Marriott Waterside

THE BEST VALUE
Law Enforcement 

Executive Leadership 
Training Conference

in the country

LEADERSHIP

TRAINING

NETWORKING

OPPORTUNITIES
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FBI-LEEDA Training

Three Steps to TRILOGY
Supervisor Leadership Institute
A cutting edge five-day program built espe-
cially for first-line supervisors and middle 
managers with the goal of enhancing lead-
ership competencies. Attendees will be 
engaged in personality diagnostics, leader-
ship case studies, mentoring, developing 
your people, performance management, 
risk management and leadership legacy.

The registration fee for Supervisor 
Leadership Institute is $650.

1

Upon completion of all three Trilogy classes, you will 
be honored among your peers during the Annual 
FBI–LEEDA Executive Training Conference.150Become one of the                 Trilogy Award Winners today!

Supervisor Leadership Institute

Command Institute for Law 
Enforcement Executives

Executive Leadership 

FBI–LEEDA’s Trilogy program is a 

series of three core education 

programs that provide mid to upper-

level management intensive training 

in the latest management concepts 

and practices faced by today’s law 

enforcement professionals.

These dynamic, cutting-edge courses 

are taught by executive level law 

enforcement experts with extensive 

leadership experience that help 

engage and prepare participants 

for command level positions.

March 10–14  –  Merritt Island, FL
March 10–14  –  Tacoma, WA
March 24–28  –  Manhattan, KS
March 24–28  –  Owasso, OK

April 7–11  –  Austin, TX (TCSO)
May 19–23  –  Tilton, NH

June 2–6  –  Hampton, NH
June 9–13  –  Henrico, VA

June 23–27  –  Lexington, NC
July 14–18  –  Lancaster, SC
July 21–25  –  Fort Collins, CO
August 4–8  –  Myrtle Beach, SC

August 11–15  –  Tucson, AZ
August 18–22  –  Woodlawn, OH
August 25–29  –  Yakima, WA

Sept. 29–Oct. 3  –  Pickens, GA
October 13–17  –  Conroe, TX
October 27–31  –  Sturbridge, MA

December 8–12  –  Raleigh, NC (CCBI)
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For additional information concerning any of these training opportunities, or if you would be interested 
in hosting any of these programs in your area, please contact FBI–LEEDA at 

877-772-7712 or e-mail at info@fbileeda.org

SEMINAR REGISTRATION IS OPEN TO ALL LAW ENFORCEMENT – SWORN 
AND PROFESSIONAL STAFF

You do not need to be a member of FBI–LEEDA to attend a seminar.

Command Institute for Law 
Enforcement Executives 
A dynamic and challenging five-day pro-
gram specifically designed to prepare law 
enforcement leaders for command level 
positions. The Command Institute focuses 
on real life contemporary and futuristic 
strategies and techniques for those aspiring 
to command level assignments. 

The registration fee for Command 
Institute for Law Enforcement Executives 
is $650.

Executive Leadership 
An innovative three and one half day pro-
gram designed for senior law enforcement 
executives focusing on the emerging chal-
lenges facing our profession. This highly 
interactive program follows the FBI-LEEDA 
“Cops Talking to Cops” model of profes-
sional development, using a wide range of 
source material and calls upon the partici-
pant’s professional experience to facilitate 
individual development and enrich the 
learning environment. 

The registration fee for Executive 
Leadership is $550.

2 3
March 17–21  –  Henrico, VA

April 28–May 2  –  Conroe, TX
June 2–6  –  Santa Fe, NM

June 16–20  –  Raleigh, NC (CCBI)
June 16–20  –  Titusville, FL
July 21–25  –  Owasso, OK

July 28–August 1  –  Durham, NC
August 4–8  –  Orono, ME

August 11–15  –  Garden City, MO
August 25–29  –  Memphis, TN

September 8–12  –  Hampton, NH
September 15–19  –  Rock Hill, SC

Sept. 29–Oct. 3  –  Georgetown, TX
October 6–10  –  Nashville, TN

October 13–17  –  Boulder, CO
October 20–24  –  Yakima, WA

December 8–12  –  Spokane, WA

March 3–6  –  Crowley, TX
March 17–20  –  Raleigh, NC (CCBI)
April 14–17  –  Georgetown, TX
April 22–25  –  Stuart, FL
July 14–17  –  Merritt Island, FL

September 8–11  –  Santa Fe, NM
September 22–25  –  Henrico, VA

October 27–30  –  Hampton, NH
November 4–7  –  Owasso, OK

November 17–20  – Merritt Island, FL 
   (BCSO)
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Congratulations

Pictured are the attendees from 
the Rock Hill (SC), Supervisor 
Leadership Institute class held 
in January 2014. We would like to 
thank Chief Chris Watts and the
Rock Hill Police Department for 
their hospitality.

SUPERVISOR LEADERSHIP INSTITUTE

Attendees from Rock Hill, South Carolina

Congratulations

Pictured are the attendees from the 
Polson (MT), Supervisor Leader-
ship Institute class held in October 
2013. We would like to thank Chief 
Wade Nash and the Polson Police 
Department for their hospitality.

SUPERVISOR LEADERSHIP INSTITUTE

Attendees from Polson, Montana

Training Graduates

Congratulations

Pictured are the attendees from 
the Shenandoah (TX), Supervisor 
Leadership Institute class held in 
September 2013. We would like 
to thank Constable Ryan Gable 
and the Montgomery County, TX, 
Precinct 3 Constables Office for 
their hospitality.

SUPERVISOR LEADERSHIP INSTITUTE

Attendees from Shenandoah, Texas
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Congratulations

Pictured are the attendees from the 
Travis Co (TX), Command Insti-
tute for Law Enforcement Execu-
tives class held in December 2013. 
We would like to thank Sheriff 
Greg Hamilton and the Travis 
County Sheriff’s Office for their 
hospitality.

COMMAND INSTITUTE for Law Enforcement Executives

Attendees from Travis County, Texas

Congratulations

Pictured are the attendees from 
the Worcester (MA), Command 
Institute for Law Enforcement 
Executives class held in January 
2014. We would like to thank 
Daniel Zivkovich, Executive 
Director and the Municipal 
Police Training Committee for 
their hospitality.

COMMAND INSTITUTE for Law Enforcement Executives

Attendees from Worcester, Massachusetts

Congratulations

Pictured are the attendees from the 
Pewaukee (WI), Command Insti-
tute for Law Enforcement Execu-
tives class held in October 2013. 
We would like to thank Director 
Brian Dorow and the Waukesha 
County Technical College for their 
hospitality.

COMMAND INSTITUTE for Law Enforcement Executives

Attendees from Pewaukee, Wisconsin

Congratulations

Pictured are the attendees from 
the Crowley (TX), Procedures for 
Conducting and Managing In-
ternal Affairs Investigations class 
held in December 2013. We would 
like to thank Chief Luis Soler and 
the Crowley Police Department
for their hospitality.

Procedures for Conducting and Managing Internal Affairs Investigations

Attendees from Crowley, Texas



FBI-LEEDA Insighter |   March 201426

FBI-LEEDA

Leadership and 
Management Seminar 
Procedures for Conducting and 
Managing Internal Affairs Investigations

This three-day seminar is interactive and at-
tendees participate in various scenarios pre-
sented by the instructors.

Procedures for Conducting and Managing 
Internal Affairs Investigations focuses on ethics 
and integrity, agency policies and procedures, 
the complaint process, investigation of person-
nel complaints, administrative law, and the in-
terview process. 

The registration fee for the Leadership and 
Management Seminar is $300.

Leadership and Leaders 
Without Titles 
How to Influence Others Without Using 
Authority / Force

Many leaders are placed in positions of power 
due to connections, education, personal cha-
risma, experience, and/or socio-economic sta-
tus. Although these criteria may have a corre-
lation with leadership ability, they often leave 
out the fundamental criterion for being a good 
leader: a person’s personal make-up, or charac-
teristics, as a human being. A leader’s human 
inadequacies can often lead to leadership fail-
ure.

This class will explore the human attributes 
leaders should have before given the formal au-
thority. The registration fee for the Leadership 
and Leaders Without Titles is $550. 

Call FBI–LEEDA for upcoming dates and locations 

at 877-772-7712 or email info@fbileeda.org

and this was as clear a hit as it gets. But I still 
wonder if I should have done more than just turn 
that K-9 officer’s offer down. My guess is that his 
offer alone would have been enough to have the 
evidence suppressed. So you could say I inten-
tionally withheld exculpatory evidence from the 
defense. That is serious business and grinds at me 
even today, many years later. Of course, letting a 
clearly guilty man go free would not have sat well 
with me either.

And then there’s the issue of the K-9 officer. By my 
silence, he continued in his position for many 
years. Who knows how many fake alerts occurred 
on his watch? Who knows how many law-abid-
ing citizens were harassed and searched because 
of him? In fact, if that officer was willing to lie in 
this situation, and subsequently perjure himself 
when the case went to trial, maybe he has lied un-
der oath in other investigations. 

Story-telling, whether formal, as offered here, or more 
informal, as with one-on-one discussions, is one of the 
most effective teaching methods available to educators 
and leaders. Focusing your organization on ethics is 
something you want every leader in your organization 
to do. The irony is that it is not something you can del-
egate. What is perceived as unimportant to you will be 
unimportant to the agency. What is perceived as impor-
tant to you will, over time, become part of the very fabric 
of your organization. 

Dr. Jeffrey L. Green has been a police officer and FBI Agent for 
nearly 30 years. Part of this article is an excerpt from a textbook 
he recently authored and published through CRC Press, “Decision 
Point: Real-Life Ethical Dilemmas in Law Enforcement.”

April 1–3  –  Crowley, TX
April 14–16  –  Myrtle Beach, SC
June 10–12  –  Georgetown, TX

“Focus on Ethics”
(continued from page 17)

Training Opportunities 
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Distance Learning Online 
Training
Phase I
Basic Supervisory Liability

FBI–LEEDA’s Basic Supervisory Liability is an online in-
structor lead program offered to law enforcement agen-
cies. The four week course is accessible via the Internet 
and is divided into four modules – each focusing on spe-
cific issues facing today’s law enforcement supervisors. 

• Module One identifies and analyzes the legal stan-
dards applicable to supervisory liability, reviews the 
manner in which supervisory liability is established and 
the importance of understanding the courts interpreta-
tion of the deliberate indifferent standard.

• Module Two identifies and reviews the specific allega-
tions that establish supervisor and municipal liability. 
This module also addresses and provides recommenda-
tions for acts which can limit liability to supervisors and 
the law enforcement entities.

• Module Three addresses the legal standards appli-
cable to basic internal affairs functions with the intent 
to provide supervisors with the proper knowledge foun-
dation. In addition, this module reviews the legal stan-
dards and pitfalls for sexual harassment complaints and 
sexual harassment investigations. 

• Module Four focuses on the constitutional use-of-
force standards and the interpretation of current case 
law to ensure a level of liability protection. In addition, 
this module will review standards applicable to the 
supervisor’s investigation of force used by their officers 
and provide recommendations to limit supervisory 
liability.

FBI–LEEDA recommends the Basic Supervisor Liability 
Program to all newly promoted and seasoned supervi-

sors to equip themselves with the knowledge of legal 
standards and best practices in protecting them-

selves and their department from liabilities. 
The registration fee for Basic Supervisory 

Liability class is $350.

Phase II 
Advanced Supervisory Liability 
Ensuring Effective and Constitution 
Policing

FBI–LEEDA’s Advanced Supervisory Liability 
supplements the Basic Supervisory Liability On-Line 
training program. The goal of this enhanced program is 
to ensure effective and constitutional policing through 
the training of proper supervision standards which in-
cludes a review of the current legal standards, case law 
interpretation, and common police practices. 

• Module One: Supervision Pursuant to Proper Police 
Practices This topic area will review the applicable su-
pervisory standards identified through an interpreta-
tion of Monell Liability and standards pursuant to 42 
U.S.C. Section 14141. 

• Module Two: Current Trends in Law Enforcement Su-
pervision This topic area will cover management issues 
involving the use of technology in daily operation. This 
module will also include expectation of privacy issues 
and the seizing of individual mobile phones to include 
electronic discovery in criminal and civil litigation. 

• Module Three: Use of Force Investigations This topic 
area will review the process required for supervisors to 
conduct use of force investigations after an officer uses 
force, as well as a review of proper police practices as 
outlined by various litigation and Department of Justice 
Consent Decrees. 

• Module Four: Conducting Internal Affairs Investiga-
tions This topic area will review the recommended prac-
tice for conducting an effective internal affairs investi-
gation. This section will review the citizen complaint 
process, proper investigation protocols, and the pitfalls 
found in labor hearings or civil litigation.

Supervisors will be required to take the Basic Supervi-
sory Liability training course to be eligible to take this 
program. The registration fee for Advanced Supervisory 
Liability class is $350.

Check our website for registration and course details, or 
contact the FBI–LEEDA office for more information.

Flexible scheduling | No commuting | Learn while working | Peer support

Call 877-772-7712



FBI-LEEDA Insighter |   March 201428

FBI-LEEDA

Welcome SmartWater CSI - Bronze Level Corporate Partner
President Greg Hamilton and FBI-LEEDA are pleased to welcome SmartWater CSI as a new 
Bronze Level Corporate Partner.

Based in Fort Lauderdale, Florida, the North American arm of SmartWater CSI is working with law enforcement to 
help reduce theft and solve crimes. Once applied to items of value, SmartWater is a long-lasting identification marker 
that is invisible to the human eye, and can help law enforcement track stolen items back to their rightful owners. 
Departments across Florida are now using this leading-edge technology.

For more information, please contact:
Brenda Bailey, Business Development Director
BrendaBailey@SmartWaterCSI.com
www. smartwatercsi.com

Welcome Taser International - Gold Level Corporate Partner
President Greg Hamilton and FBI-LEEDA are pleased to welcome Taser International as a new 
Gold Level Corporate Partner.

TASER International, Inc. was founded in 1993 and has remained committed to its mission to protect life with in-
novative technologies. Our suite of Conducted Electrical Weapons (CEWs) transformed law enforcement by giving 
officers a new life-saving tool, our AXON on-officer camera systems keep people on both sides of the badge safe, and 
our EVIDENCE.com digital evidence management solution helps officers spend less time on administrative tasks 
and more time on the street. Our products are designed by law enforcement for law enforcement and allow officers 
to do what they do best: protect life and protect truth.

For more information call:
TASER International
800-978-2737
www.TASER.com
www.evidence.com

Corporate Partnerships

www.fbileeda.org
2014 Annual Executive Training Conference Updates

Learn About Us | Membership | Upcoming Training Events

Career Opportunities | Regional LEEDS Program

Corporate Partners

877-772-7712
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LifeLock
Contact: Paige Hanson, Manager of Educational Programs

60 East Rio Salado Parkway, Suite 400

Tempe, Arizona 85281

Telephone: 480-457-2108

Facsimile: 480-907-2946

E-mail: paige@lifelock.com

ecoATM
Contact: Mark Bowles, Chief Marketing Officer, Founder

10515 Vista Sorrento Parkway

San Diego, CA 92121

Telephone: (858) 999-3202

Facsimile: 858-430-4292

E-mail: mvbowles@ecoatm.com

Purdue Pharma, LP
Contact: John Gilbride, Director of Law Enforcement

Liaison and Education

One Stamford Forum

Stamford, Connecticut 06901

Telephone: 203-588-7220 

Facsimile: 203-588-6035

E-mail: john.gilbride@pharma.com

V.H. Blackinton & Co., Inc.
Contact: Stacy Rochefort, Sales Support Manager

221 John L. Dietsch Blvd.

Attleboro Falls, Massachusetts 02763

Telephone: 508-699-4436, Ext. 149

Toll-free: 800-699-4436

E-mail: stacy@blackinton.com

Tiversa, Inc.
Contact: Scott Harrer, Brand Director

144 Emeryville Drive, Suite 300

Cranberry Township, Pennsylvania 16066

Telephone: 724-940-9030 

Facsimile: 724-940-9033

E-mail: sharrer@tiversa.com

Verizon Wireless Communications
Contact: John G. Monroe, Program Manager, Corporate Security

3949 Pender Avenue, Suite 140

Fairfax, Virginia 22030

Telephone: 202-589-3747

E-mail: john.monroe@verizonwireless.com

DIAMOND 
LEVEL
CORPORATE 
PARTNERS

PREMIER 
LEVEL
CORPORATE 
PARTNERS

PLATINUM 
LEVEL
CORPORATE 
PARTNERS
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American Military University
Contact: Timothy J. Hardiman
Manager, Law Enforcement Programs, APUS

10110 Battleview Parkway, Suite 200

Manassas, Virginia 20109

Telephone: 304-919-9051

E-mail: thardiman@apus.edu www.amu.apus.edu/

Elite Interactive Solutions, Inc.
Contact: Louis C. Hook
Executive Vice President and Chief Operating Officer

1200 W. Seventh Street, Suite L1-180

Los Angeles, California 90017

Telephone: 877-435-4832 • Mobile: 310-753-5327

E-mail: lhook@eliteisi.com

Target Corporation
Contact: Ms. Mahogany Eller
Government & Community Partnerships - Asset Protection 

1000 Nicollet Mall, TPS-2087

Minneapolis, Minnesota 55403

Telephone: 612-696-2664 • Facsimile: 612-696-5163

E-mail: mahogany.eller@target.com

Taser International, Inc.
17800 North 85th Street

Scottsdale, Arizona 85255

Phone: 800-978-2737

www.TASER.com

www.evidence.com

TARGET CORPORATION

CargoNet 
Contact: Anthony Canale, Vice President, Operations

FBINAA 195th, 545 Washington Boulevard

Jersey City, New Jersey 07310

Telephone: 201-469-3256

E-mail: acanale@cargonet.com

National Equipment Register
Contact: David Shillingford

545 Washington Blvd., 22-19, Jersey City, New Jersey 07310

Telephone: 212-297-1805 • Facsimile: 212-354-9039

• Toll-free: 866-663-7872 E-mail: dshillingford@nerusa.com

GOLD LEVEL
CORPORATE 
PARTNERS

SILVER LEVEL 
CORPORATE 
PARTNERS

Fechheimer Brothers Company
Contact: Allen McCormick, Vice President, Marketing

4545 Malsbary Road

Cincinnati, Ohio 45242

Telephone: 513-503-3965 

Customer Service: 800-543-1939

E-mail: amccormick@fechheimer.com

BRONZE LEVEL 
CORPORATE 
PARTNERS
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Glock, Inc.
Contact: Bob Schanen

P.O. Box 1444, Brookfield, Wisconsin 53045

Telephone: 262-790-6823

E-mail: bob.schanen@glock.us

Justice Federal Credit Union
Contact: Mark Anthony Cruz

5175 Parkstone Drive, Suite 200

Chantilly, Virginia 20151

Telephone: 703-480-5300 Ext. 3148 

Facsimile: 703-480-5444

E-mail: cruzma@jfcu.org

National Insurance Crime Bureau (NICB)
Contact: Ivan Blackman, Director of Vehicular Investigations

1111 E. Touhy Ave., Suite 400

Des Plaines, Illinois 60018

Telephone: 847-544-7042 

Facsimile: 847-544-7101

E-mail: lblackman@nicb.org

SmartWater CSI, LLC
Contact: Brenda Bailey, Business Development Director

110 East Broward Blvd., Suite 1700
Fort Lauderdale, Florida 33301

Telephone: 954-315-3938 • Fascimilie: 954-206-2627

E-mail: BrendaBailey@SmartWaterCSI.com

www.smartwaterCSI.com

Thomson Reuters - Clear
Contact: Daniel DeSimone, Sr. Director, Investigative Resources

1410 Springhill Road, Suite 450, McLean, VA 22102

Telephone: 703-219-2511 • Cell: 571-422-6548

E-mail: daniel.desimone@thomsonreuters.com

www.clear.thomsonreuters.com

Business Innovations
Contact: Scott Terrell

6579-B Peachtree Industrial Blvd.
Norcross, GA 30092
Telephone: 770-242-8002
Facsimile: 770-242-8088
E-mail: sterrell@bi-ww.com

Laser Shot
Contact: Steve White

25 Highlands Creek Way
Oxford, GA 30054
Telephone: 678-625-1821
Facsimile: 281-240-8241
E-mail: swhite@lasershot.com

Police & Sheriffs Press
Contact: Carol Conaway

P. O. Box 1489, Lyons, GA 30474
Telephone: 912-537-0780
Facsimile: 912-537-4894
E-mail: carol@pasp365.com

Raytheon
Contact: Roman Kaluta

5800 Departure Drive
Raleigh, NC 27616
Telephone: 919-790-1011
Facsimile: 919-790-1456
E-mail: roman.kaluta@raytheon.com

Security Industry Alarm Coalition
Contact: Stan Martin, Executive Director

13541 Stanmere Drive
Frisco, TX 75035
Telephone: 972-377-9401
Facsimile: 972-377-9285
E-mail: stan@siacinc.org

CORPORATE 
LEVEL 
PARTNERS

BRONZE LEVEL 
CORPORATE 
PARTNERS
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Dean Crisp,
Faculty Coordinator

David Allen Keith Bushey Eric Daigle

Rob Devine Jennifer Harris Larry Horak Anne Kirkpatrick

Tim Plotts Todd Radford Kathleen Sheehan

FBI–LEEDA Instructors

FBI–LEEDA Membership Notes
Are You Eligible for Life Membership?
Any active member who has been a dues paying member in good standing for a period of 
not less than ten (10) years and is retired from public service may request life membership 
by writing to the FBI–LEEDA President. Life members are exempt from the payment of an-
nual dues. If you are not sure of your eligibility, contact FBI–LEEDA Membership Services 
at 877-772-7712 or via email at info@fbileeda.org.
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Celebrating 
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family of law 

enforcement 

executives

Captain Darren V. Abbacchi – Wake Forest Police Department, Wake Forest, NC

Assistant Chief Jeff W. Abeln – Collierville Police Department, Collierville, TN

Chief of Police David Adams – Franklin Police Department, Franklin, NC

Lieutenant David Adkins – Texas Department of Public Safety, Midland, TX

Lieutenant Greg Ahlemann – Loudoun County Sheriff’s Office, Leesburg, VA

Superintendent Mark W. Ainsworth – Queensland Police, Queensland 

Regional Commander Gary Albus – Texas Dept of Public Safety, San Antonio, TX

Sergeant Jana Alleman – Coeur d’Alene Police Department, Coeur d’Alene, ID

Captain Nick Almquist – Snoqualmie Police Department, Snoqualmie, WA

Sergeant David Anderson – Greenville Police Dept, Greenville, NC

Lieutenant Jason Armstrong – Washington State Patrol, Marysville, WA

Captain Christopher Atack – Carrboro Police Department, Carrboro, NC

Sheriff David P. Bartlett – Columbia County Sheriff’s Office, Hudson, NY

Sergeant Chance Belton – Yakima Police Department, Yakima, WA

Major William A. Bennie – Texas Rangers, Lubbock, TX

Sergeant Tyson Berrett – Moscow Police Department, Moscow, ID

Lieutenant Kelly Blackwelder – Elon Police Department, Elon, NC

Sergeant Jason R. Bonesteel – Village of Pewaukee Police Department, Pewaukee, WI

Sergeant Shawn Boyle – Yakima Police Department, Yakima, WA

Captain Andrew J. Boyle – Kootenai County Sheriff’s Office, Coeur d’Alene, ID

Detective Sergeant Ray Brady – Thurston County Sheriff’s Office, Olympia, WA

Captain Randy Brice – Maricopa County Sheriff’s Office, Gilbert, AZ

Captain Dan Brinson – Washington Department of Fish & Wildlife, Olympia, WA

Basic Programs Manager Brian Brooks – WY Law Enforcement Academy, Douglas, WY

Chief Deputy Frederick Brown – Harris County Sheriff’s Office, Houston, TX

Sergeant Jesse Buchholtz – Longmont Public Safety, Longmont, CO

Major Debra L. Burmeister – Milwaukee County Sheriff’s Office, Milwaukee, WI

Wanda K. Busbee – Federal Bureau of Investigation, Columbia, SC

Lieutenant Mark Byrd – Asheville Police Department, Asheville, NC

Special Agent Kenneth Callahan – Federal Bureau of Investigation, New Haven, CT

Lieutenant Michael Canales – Travis County Sheriff’s Office, Austin, TX

Deputy Marshal Seth Carlson – Winthrop Marshal’s Office, Winthrop, WA

Captain Eric D. Carter – Albany Police Department, Albany, OR

Sergeant James Franklin Case – Hendersonville Police Dept, Hendersonville, NC

Sergeant Frank Casillas – Texas Department of Public Safety, Cuero, TX

Captain Daniel Causey – Office of Inspector General, Austin, TX

Captain Stephen W. Childers – Coeur d’Alene Police Department, Coeur d’Alene, ID
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Undersheriff Josh Clark – Missoula County Sheriff’s Office, Missoula, MT

Chief Patrick A. Collins – Coulee Dam Police Department, Coulee Dam, WA

Sergeant David Cortez – Yakima Police Department, Yakima, WA

Sergeant Lori Cox – Boulder County Sheriff, Boulder, CO

Lieutenant Jamee Crawford – Asheville Police Department, Asheville, NC

Lieutenant Carlos Culbreath – Rock Hill Police Department, Rock Hill, SC

Captain Todd Curry – UNCW Police, Wilmington, NC

Assistant Chief Tony Davis – Jacksonville Sheriff’s Office, Jacksonville, FL

Sergeant Jeffrey DeHan – Thurston County Sheriff’s Office, Olympia, WA

Sergeant Chris Dezarn – Bastrop County Sheriff’s Office, Bastrop, TX

Chief Court Marshal Mark R. Dietel – Lakewood Municipal Court, Lakewood, CO

Sergeant Dan K. Dittberner – Milwaukee County Sheriff’s Office, Milwaukee, WI

Annemarie Domurat – Milwaukee Police Department, Milwaukee, WI

Supervisory Deputy Robert Doty – U.S. Marshals, Spokane, WA

Chief Officer Neil Lawrence Dubord – Transit Police, New Westminster, BC

Captain Clifford Duncan – Texas Department of Public Safety, Austin, TX

Colonel Arthur E. Ealum – Owensboro Police Department, Owensboro, KY

Sergeant Jonathan Ede – Travis County Sheriff’s Office, Austin, TX

Lieutenant Kyle Edwards – Texas Department of Public Safety, Lubbock, TX

Deputy Chief Superintendent Jytte Ekdahl – National Police in Denmark, Copenhagen 

Corporal Justin Elliott – Spokane County Sheriff’s Office, Spokane, WA

Chief of Police Julie Elliott-Abshire – Florence Police Department, Florence, TX

Sergeant Nancy Ellis – Kootenai County Sheriff’s Office, Coeur d Alene, ID

Sheriff Thomas M. Emery – McLean County Sheriff’s Office, Bloomington, IL

Captain Rick Enriquez – Hidalgo County Sheriff’s Office, Edinburg, TX

Captain Jimmy Evans, III – Alabama-Coushatta Tribe of Texas Police Department, Livingston, TX

Sergeant Steven D. Felter – Carroll University Department of Public Safety, Waukesha, WI

Captain Raymond Fisher – Colorado State Patrol, Lakewood, CO

Sergeant Mark Foster – Town of Franklin Police Department, Franklin, NC

Lieutenant Jeff Foster – Aurora Polce Department, Aurora, CO

Officer Ritch Fowler – Yakima Police Department, Yakima, WA

Detective Michael V. Gajewski – St. Lucie County Sheriff’s Office, Port St. Lucie, FL

Police Captain Gabriel Galvez – Brookhaven College Police Department/DCCCD, Farmers Branch, TX

Superintendent Ernest E. Garcia – Kansas Highway Patrol, Topeka, KS

Sergeant Nicholas W. Gardner – Shorewood Police Department, Shorewood, WI

Detective Dennis E. Garrett – Williamson County Sheriff’s Office, Georgetown, TX

Chief Joseph L. Gaudett – Bridgeport Police Department, Bridgeport, CT
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Sergeant Richard Gere – Spokane County Sheriff’s Office, Spokane, WA

Lieutenant Nathaniel Gillespie – Travis County Sheriff’s Office, Austin, TX

Corporal Kenneth W. Glass – Pittsylvania County Sheriff’s Office, Chatham, VA

Captain Stony Gonce – Asheville Police Department, Asheville, NC

Lieutenant Gonzalo Martin Gonzalez, III – The Univ. of Texas at Austin Police Department, Austin, TX

Sergeant John Goodrick – Boulder County Sheriff, Boulder, CO

Sergeant Erik Grasse – Georgetown Police Department, Georgetown, TX

Lieutenant James Grayson – Rock Hill Police Department, Rock Hill, SC

Jeff Green – Federal Bureau of Investigation, Manassas, VA

Chief Deputy David J. Gribble – Florence County Sheriff’s Office, Florence, WI

Lieutenant Jason Griffin – Texas Department of Public Safety, Florence, TX

Sergeant Cooper Grimes – Boulder Police Dept, Boulder, CO

Lieutenant Gary Gudac – Asheville Police Department, Asheville, NC

Chief John J. Hackett, Jr. – Milton Academy Campus Safety, Milton, MA

Sergeant Ken Hadnott – Greenville Police Dept, Greenville, NC

Lieutenant Matthew Hall – Rock Hill Police Department, Rock Hill, SC

Lieutenant Christopher Scott Hansford – DFW Airport Dept of Public Safety, DFW Airport, TX

Assistant Chief Russell H. Hanstein – Fort Lauderdale Police Department, Fort Lauderdale, FL

Lieutenant Katherine Harveston – Rock Hill Police Department, Rock Hill, SC

Lieutenant Joseph A. Hatley – Mint Hill Police Department, Mint Hill, NC

Lieutenant Janice Hawkins – Asheville Police Department, Asheville, NC

Detective Eric Heieck – City of Geneva Police Department, Geneva, NY

Sergeant Jody Helm – Garfield County Sheriff’s Office, Enid, OK

Sergeant Mike Henne – Yakima Police Department, Yakima, WA

Constable Sally Hernandez – Travis County Constable Pct. 3, Austin, TX

Captain Steve Herrera – Hidalgo County Sheriff’s Office, Edinburg, TX

Captain James Hershey – Bellevue Police Department, Bellevue, WA

Police Sergeant Mark Hildebrand – Aurora Police Department, Aurora, CO

Captain Lawrence Hilton – Colorado State Patrol, Lakewood, CO

Lieutenant Jason W. Hodel – Milwaukee County Sheriff’s Office, Milwaukee, WI

Sheriff Thomas M. Hodgson – Bristol County Sheriff’s Office, North Dartmouth, MA

Commander Tom Holsworth – Colville Tribal Police Department, Nespelem, WA

Sergeant Donald Hooper – Spokane County Detention Services, Spokane, WA

Sergeant Jeff Hoyne – Port of Seattle Police Department, Seattle, WA

Sergeant Philip Hudson – Hendersonville Police Dept, Hendersonville, NC

Lieutenant Roscoe Hughey – Texas Department of Public Safety, Austin, TX

Sergeant Kevin M. Hunter – City of St. Francis Police Department, St. Francis, WI
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Lieutenant Budd Hurd – Lewiston Police Department, Lewiston, ID

Deputy Coordinator Joseph G. Hurley – Hudson Co. Office of Emergency Management, Secaucus, NJ

Officer Todd M. Hymel – Loyola University Police Department, Laplace, LA

Lieutenant Richard Jankovsky, III – Texas Department of Public Safety, Corpus Christi, TX

Lieutenant Jason Jewert – Travis County Sheriff’s Office, Austin, TX

Lieutenant Andrew J. Johnson – Boise Police Department, Boise, ID

Chief Deputy Constable Anthony M. Johnson – Travis County Constable Pct. 3, Austin, TX

Chief James Jones – Eunice Police Department, Eunice, NM

Lieutenant Owen Curtis Jones – Asheville Police Department, Asheville, NC

Sergeant Dereck Edward Jones – Macon County Sheriff’s Office, Franklin, NC

Special Agent in Charge Robert A. Jones – Federal Bureau of Investigation, Indianapolis, IN

Sergeant Gary Jones – Yakima Police Department, Yakima, WA

Captain James Jordan – Texas Department of Public Safety, Austin, TX

Assistant Chief of Police Robert Scott Jordan – Westfield Police Department, Westfield, IN

Sergeant Joseph M. Jovick – Kootenai County Sheriff’s Office, Coeur d Alene, ID

Lieutenant David S. Jugouich – City of Madison Police Department, Madison, WI

Chief Patrick Keefe – Andover Police Department, Andover, MA

Captain Tim Keeton – Colorado State Patrol, Lakewood, CO

Supervisory Deputy USM Kevin Kilgore – U.S. Marshals, Spokane, WA

Major Stacy Killgore – Galveston Police Department, Galveston, TX

Deputy Constable Mickey Kimbrow – Johnson County Constable Pct. 1, Cleburne, TX

Sergeant David King – Cedar Park Police Department, Cedar Park, TX

Sergeant Edward Kinney – Medina Police Department, Medina, OH

Sergeant Jeff Klone – Lewistown Police Department, Lewiston, ID

Lieutenant Christy N. Knowles – Ozaukee County Sheriff’s Office, Port Washington, WI

Deputy Chief Barry R. Kross – Metro Vancouver Transit Police, New Westminster, BC

Chief Harry S. Kubojiri – Hawaii Police Department, Hilo, HI

Lieutenant Lisa M. Kumbier – Brown Deer Police Department, Brown Deer, WI

Chief William B. Lamb – Fond du Lac Police Department, Fond du Lac, WI

Sheriff (Ret.) Alfred T. Lamberti – Broward County Sheriff’s Office, Margate, FL

Patrol Commander Michael C Lange – Lake Forest Police Department, Lake Forest, IL

Special Agent Dustin C. Lansford – Alabama Ethics Commission, Montgomery, AL

Sergeant David Law – Travis County Sheriff’s Office, Austin, TX

Sergeant John Lawrence – Moscow Police Department, Moscow, ID

Chief Timothy M. Lee – Dartmouth Police Department, Dartmouth, MA

Lieutenant Brenda L. Leffler – Colorado State Patrol, Lakewood, CO

Sergeant Darren Lehman – Spokane County Detention Services, Spokane, WA
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Chief Jeffrey M. Leonard – Wake Forest Police Department, Wake Forest, NC

Sergeant Thomas Leone – Frederick County Sheriff’s Office, Frederick, MD

Lieutenant Christian Lertch – Aurora Police Department, Aurora, CO

Lieutenant James Lesnansky – Aurora Police Department, Aurora, CO

Captain Michael B. Libby – United States Park Police, Washington, DC

Lieutenant Jason Linn – Washington State Patrol, Vancouver, WA

Inspector Jeff Littlewood – Chatham-kent Police Service, Chatham, ON

Major Joseph Carl Longway – Texas Department of Public Safety, Lubbock, TX

Captain Christopher Lovelace – Forest City Police Dept, Forest City, NC

Senior Corporal Donald M. MacLeod – Carroll University Department of Public Safety, Waukesha, WI

Captain Richard Mann – Washington Department of Fish & Wildlife, Yakima, WA

Sergeant Donald Manning – Spokane County Sheriff’s Office, Spokane, WA

Undersheriff Jonathan Marshall – Garfield County Sheriff’s Office, Enid, OK

Police Chief Raul R. Martinez – Sealy Independent School District, Sealy, TX

Supervisory Deputy U.S. Marshal Jeff Marty – United States Marshals Service, Yakima, WA

Brigadier Lorraine Mashige – South African Police Service, Pretoria 

Captain Matthew May – Wake Forest (NC) Police Department, Wake Forest, NC

Sergeant Brandon McGaha – Hendersonville Police Department, Hendersonville, NC

Sergeant Drew McLain – Priest River Police Department, Priest River, ID

Sergeant Robert Merz – Hendersonville Police Department, Hendersonville, NC

Lieutenant Keith Miller – Texas Tech Police Department, Lubbock, TX

Sergeant Lydia Mitchell – Boulder County Sheriff, Boulder, CO

Major Forrest Mitchell – TXOAG Law Enforcement Division, Austin, TX

Captain Juanita Mitchell – Metropolitan Police Department, Washington, DC

Chief Patrick E. Moers – Henderson Police Department, Henderson, NV

Patrol Lieutenant Vicente Montez – Bee Cave Police Department, Bee Cave, TX

Chief John J. Moore – Holliston Police Department, Holliston, MA

Lieutenant John H. Murphy – Texas Department of Public Safety, Abilene, TX

Director Mark Myers – New Mexico Corrections Department, Santa Fe, NM

Assistant Chief Karl M. Niblick – Fort Wayne Police Department, Fort Wayne, IN

Sergeant Logan Niles – Garfield County Sheriff’s Office, Enid, OK

Major General Lineo Ntshiea – South African Police Service, Pretoria 

Tranining Section Lieutenant Ernie Ortiz – Aurora Police Department, Aurora, CO

ASAC Ricardo Pagan – Federal Bureau of Investigation, Chicago, IL

Lieutenant Luke F. Pasterski – Ashwaubenon Public Safety, Green Bay, WI

Lieutenant Christopher Patterson – Texas Tech Police Department, Lubbock, TX

Lieutenant Chad R. Pergande – Waukesha Police Department, Waukesha, WI
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Lieutenant James Perry – Elon Police Department, Elon, NC

Deputy Chief James R. Pfankuch – Broomfield Police Department, Broomfield, CO

Deputy Rodney Guy Piel – Galveston County Sheriff’s Office, Santa Fe, TX

Lieutenant Kenneth M. Pileggi – Village of Mukwonago Police Department, Mukwonago, WI

Chief of Police William J. Pittman – Nantucket Police Department, Nantucket, MA

Lieutenant Sean Pound – Asheville Police Department, Asheville, NC

Sergeant Thommie Pratt – DFW Airport Dept of Public Safety, DFW Airport, TX

Lieutenant Eric Pressley – Greer Police, Greer, SC

Deputy Chief Ronald L. Prince – Cobb County Police Department, Marietta, GA

Detective Sergeant Lisa Proctor – Kings Mountain Police, Kings Mountain, NC

Chief Deputy Clint Pullin – Bosque County Sheriff’s Office, Meridian, TX

Sergeant Brett Quilter – Boise Police Department, Boise, ID

Sergeant Craig Ragland – Georgetown Police Department, Georgetown, TX

Captain Chris Reece-Young – Asheville Police Department, Asheville, NC

Assistant Commander Game Warden Brandi Reeder – Texas Parks and Wildlife Dept., Austin, TX

Colonel Gregory J. Reese – United States Air Force, Peterson AFB, CO

Sheriff Tom L. Reich – Eaton County Sheriff’s Department, Charlotte, MI

Chief Deputy Robert M. Rhoades – Williamson County Sheriff’s Office, Franklin, TN

Lieutenant Deborah P. Richardson – Alabama-Coushatta Tribe of Texas Police Dept., Livingston, TX

Lieutenant Forrest Richardson – Rocklin Police Department, Rocklin, CA

Deputy Chief Superintendent Joseph P. Riley – Provost Marshals Office, MCB, MCB Quantico, VA

Sergeant Jay Rios – Texas Department of Public Safety, Pearsall, TX

Lieutenant John Kennet Rowell – Mint Hill Police Department, Mint Hill, NC

Captain Jared Rowlison – Arapahoe County Sheriff’s Office, Centennial, CO

Sergeant Timothy Rudloff – Thurston County Sheriff’s Office, Olympia, WA

Lieutenant Lucinda Russell – Texas Department of Public Safety, Amarillo, TX

Lieutenant Kenneth Rylander – Cactus Police Department, Cactus, TX

Chief Robert Saenz – Texas Alcoholic Beverage Commission, Austin, TX

Sergeant Juan Sandoval – Travis County Sheriff’s Office, Austin, TX

Captain David Santos – Colorado State Patrol, Lakewood, CO

Major Mark Savage – Colorado State Patrol, Golden, CO

Sergeant Eric M. Schmidt – Town of Mukwonago Police Department, Mukwonago, WI

Lieutenant Steven Schwartz – Texas Department of Public Safety, Wichita Falls, TX

Sergeant John Sellers – Lafayette Police Department, Lafayette, CO

Lieutenant Johnny Sgrignuoli – Milwaukee Police Department, Milwaukee, WI

SAC Christopher C. Shaefer – ATF, Atlanta, GA

Commander Steven Shea – Clark County Sheriff, Vancouver, WA
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Lieutenant Dennis Shepard – Birmingham Police Department, Birmingham, AL

Administrative Assistant Vernelle Shirley – Navajo Police Department, Chinle, AZ

Detective Chief Superintendent Joergen Skov – Copenhagen Police, Copenhagen 

Sergeant Nathan Smith – Hendersonville Police Dept, Hendersonville, NC

Sergeant Mark Lawrence Smith – Granby Police Department, Granby, MA

Lieutenant Dale D. Solton – Vilas County Sheriff’s Office, Eagle River, WI

Lieutenant Denis P. Sorenson – Waterloo Police Department, Waterloo, WI

Sergeant Doug Spencer – Box Elder County Sheriff, Brigham City, UT

Captain Tim Splain – Asheville Police Department, Asheville, NC

Colonel/Chief Deputy Eileen Sprinkle – Newport News Sheriff’s Office, Newport News, VA

Michael B Steinbach – Federal Bureau of Investigation, Washington, DC

Sergeant Gregory Stephenson – The Unviersity of Texas, Austin, TX

Lieutenant James Stephenson – Galveston County Sheiff’s Office, Galveston, TX

Sergeant Michael Stroh – Travis County Sheriff’s Office, Austin, TX

Lieutenant Chris Sweet – Washington State Patrol, Olympia, WA

Chief Deputy Armando Tello – Harris County Sheriff;s Office, Houston, TX

Sergeant Daryl Temple – Galveston County Sheriff’s Office, Galveston, TX

Lieutenant Derek Thomas – Eau Claire Police Department, Eau Claire, WI

Sergeant Jason D. Thompson – Greendale Police Department, Greendale, WI

Sergeant William Tilson, Jr. – Coeur d’Alene Police Department, Coeur d Alene, ID

Sergeant John Townsend – Austin Community College District Police Department, Austin, TX

Lieutenant Matthew Trentham – Calhoun County Sheriff’s Office, Saint Matthews, SC

Lieutenant Luke S. Trowbridge – Vermillion Police Department, Vermillion, SD

Sergeant Richard Tyndall – Greenville NC Police, Greenville, NC

Sergeant Shelly Upton – Yakima Police Department, Yakima, WA

Chief Diane E. Urban – Hayward Police Department, Hayward, CA

Corporal Roger A. Valine – Florence County Sheriff’s Office, Florence, WI

Assistant Chief of Police Jose A. Vargas – New Braunfels Police Department, New Braunfels, TX

Sergeant Travis Vavra – University Park Police Department, Dallas, TX

Lieutenant Michael Walker – Hobbs Police Department, Hobbs, NM

SES William J. Walker – Drug Enforcement Agency, Arlington, VA

Lieutenant Garry Walsmith – Texas Department of Public Safety, Amarillo, TX

Sergeant Linda Watts – Yakima Police Department, Yakima, WA

Sergeant Lauri Wegscheider – Boulder Police Department, Boulder, CO

Lieutenant Wally Welch – Asheville Police Department, Asheville, NC

Sergeant Larry Whelan – Steilacoom Police Department, Steilacoom, WA

Sergeant Roger Whinery – Ault Police Department, Ault, CO
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Captain Ronald L. Wiles – Grand Blamc Township Police Department, Flint, MI

Lieutenant William Wilke – Asheville Police Department, Asheville, NC

Colonel Joel T. Wilkinson – Maine Warden Service, Augusta, ME

Sergeant Kelly Willard – Yakima Police Department, Yakima, WA

Lieutenant Brian Williams – TABC, Lubbock, TX

Lieutenant Eric C. Williams – Texas Tech Police Department, Lubbock, TX

Lieutenant David Williams, II – Waco ISD Police, Waco, TX

Lieutenant William Thomas Wilson, Jr. – Texas Department of Public Safety, Lubbock, TX

Deputy Chief Sandra R. Wilson – Clearwater Police Department, Clearwater, FL

Detective Ryan Wisner – Yakima Police Department, Yakima, WA

Sergeant Thomas Wolf – DFW Airport Dept of Public Safety, DFW Airport, TX

Supervisory Investigator Jeremy Wolff – Colorado Division of Gaming, Central City, CO

Deputy Chief Wade Wood – Asheville Police Department, Asheville, NC

Sergeant Elvert T Wooten – DFW Airport Police, DFW Airport, TX

Lieutenant Leon Worthy – Hendersonville Police Department, Hendersonville, NC

Lieutanant Douglas Wright – Summerville Police Department, Summerville, SC

Constable Pct. 1 Matt Wylie – Johnson County, Cleburne, TX

Lieutenant William Yelton – Asheville Police Department, Asheville, NC

Lieutenant John Yettevich – Deer Park Police Department, Deer Park, TX
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May 4-7, 2014
23rd Annual Executive
Training Conference
at the Tampa Marriott Waterside

You won’t want to miss this excellent opportunity to learn 
from industry leaders who address contemporary issues 

facing today’s law enforcement executives.

For details on training events, speakers, networking 

opportunities and corporate partners products and services, 

visit our conference website at www.fbileeda2014.com
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Visit www.jfcu.org to apply online,

or call 800.550.5328 

�

*Annual Percentage Rate. Information current as of October 1, 2013 and subject to change. Membership with Justice FCU must be established via a share account prior to the ap-
proval of the FBILEEDA VISA card application. Subject to credit approval. **FBILEEDA card must be used within the first six months of opening the account or the $50 credit will be revoked.
For current rates, terms, and disclosures visit www.jfcu.org.

The Official Card of the 

FBI Law Enforcement Executive 

Development Association

The FBILEEDA VISA®

Rewards Credit Card Offers

� 0% APR* six-month 
introductory rate

� 11.90% non-variable APR*

after the first six months

� No annual fees

� No balance transfer fees

� Rewards 

SPEND
PROUDLY 

GIVE BACK
PROUDLY

Federally Insured by NCUA.

Receive a $50VISAstatementcredit**
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