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Greetings!
I write this letter from an unenviable position that 
many chiefs have either experienced, or may experi-
ence during their career – that is temporarily being a 
chief executive without a team. Most of you have rec-
ognized over the past ten years a shift in the length 
of tenure of chiefs of police. From the 1950’s through 
2010, the average tenure of a police chief was about five 
years. It seems in today’s world, the answer to all police 
or community problems is to fire the chief executive.  It 
feels as if every time we turn our heads, another police 
executive is either leaving the profession by choice, or 
being forced out.

 As with any such crisis there is opportunity: the op-
portunity for self-evaluation; the opportunity for criti-
cal analysis of our personal commitment to effective 
and ethical leadership; and the opportunity to remove 
blind spots that may have existed within our own lead-
ership styles. One thing we should all learn from what is 
happening in many cities and towns across our nation: 
if we do not practice self-assessments, our communi-
ties, and those who are committed to seeing us fail, will 
point out our weaknesses in a very public forum.

 This is where I strongly believe FBI-LEEDA succeeds. 
Our Trilogy of leadership institutes allow leaders at the 
supervisor, command and executive level to take time 
and do that self-examination during the classes and to 
have those important discussions in a safe and nurtur-
ing environment. As a Trilogy graduate myself, I can say 
those three weeks allowed me to truly be introspective, 
and in turn, improved my ability to not only lead my de-

partment, but make positive changes in my life. While 
many may attempt to complete the Trilogy in a year or 
two, may I suggest spreading the classes throughout 
your career to help give you time to both digest the 
plethora of information shared, and to provide yourself 
a break, and time to reflect on your leadership journey.

 In augmenting that path, I am happy to announce 
that FBI-LEEDA has reached an agreement with yet 
another university to provide credit for those earning 
the Trilogy. Husson University in Bangor, Maine joins 
the University of Oklahoma, and California University 
of Pennsylvania as recognizing FBI-LEEDA courses for 
credit. This is another incentive for you to continue 
your educational as well as leadership journey.

 Many of you have been introduced to leadership jour-
naling during the Trilogy. I encourage you to continue 
to journal and to read. During these turbulent times, as 
leaders, we must rise above the fray to guide our teams 
in an ethical, respectful, and successful manner. These 
skills are not acquired by attending one, two, or even 
three classes. These abilities are learned, honed, and 
refined through experience, mentor relationships, and 
continual learning.

 May I take this opportunity to wish you and yours a 
peaceful and safe Thanksgiving and holiday season.

Paul Shastany
President, FBI-LEEDA

President’s Letter

Paul Shastany  
President, FBI-LEEDA
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Charles Robb
Executive Director 
FBI-LEEDA

Working on our business plan for 2017 provided me the 
opportunity to reflect on the successes of our Associa-
tion since joining FBI-LEEDA as its Executive Director. 
The one stand-out theme is the fact that we have been 
able to assist leaders in law enforcement navigate the 
waters of management and leadership during increas-
ingly challenging times. For that, I am grateful to our 
Executive Board who set the course for the Association, 
our exceptional cadre of instructors who are second-to-
none, and the outstanding team that supports the As-
sociation here in Malvern, PA.

 As President Shastany pointed out in his letter, these 
are indeed interesting times. I truly believe that sworn 
and professional staff who attend not only our Trilogy 
courses, but our ethics, internal affairs and media rela-
tions courses are not only getting that opportunity to 
reflect on their leadership and management styles, but 
also to grow and gain skills necessary to thrive in this 
ever-changing environment. 

 With that in mind, in 2012 FBI-LEEDA presented 38 
classes, touching the lives of approximately 1,000 offi-
cers across the country. A short five years later, we are 
planning to exceed 230 classes to be held in 2017, and 
expect to touch nearly 7,600 sworn and civilian law en-
forcement professionals. Not only have we exponen-
tially extended the reach of our instruction, but also 
the quality. This year, we completed the revision of the 
Executive Leadership Institute to include issues such as 
employee wellness, public trust, legitimacy, bias, and 
diversity. In 2017, a similar update process will take 
place for the Supervisor Leadership Institute, and in 
2018 the Command Leadership Institute to ensure we 
remain on the ‘leeding’ edge of issues germane to our 
profession. 

 I am extremely proud that FBI-LEEDA will be intro-
ducing a new course in 2017 to help law enforcement 
leadership understand and successfully manage the 
changing face of our commands. Our employment base 

is changing, and leaders need to understand how to 
manage their teams to ensure internal diversity is best 
managed and increases the effectiveness of organiza-
tions in general. As a chief executive, you do not ‘own’ 
your department, you are leasing it from your subor-
dinates. Mentorship is something every leader must 
thread into their everyday management style. 

 This issue of The Insighter focuses on leadership 
from many angles. Echoing what President Shastany 
said, leadership is not a learned skill, it is an art-form 
that requires constant attention and learning, whether 
it be attending an FBI-LEEDA class, pursuing a degree, 
or even reading an enlightening quote on Twitter. And 
on that note, sharing knowledge is also key. Don’t let 
this magazine sit on your desk and then be tossed into 
the recycle bin. Pass it around to your command teams, 
share the knowledge, mentor your people, and our pro-
fession will be better off in the long run.

 As our mission states, we at FBI-LEEDA are doing ev-
erything we can to “to advance the science and art of 
law enforcement leadership and promote the exchange 
of information to improve law enforcement manage-
ment practices through training, education, and net-
working among police professionals across the United 
States and beyond.” We hope you help us with that mis-
sion in sharing your knowledge and mentoring the fu-
ture leaders of our profession.

 During this holiday season, take time for your family 
and friends, they are your biggest ally in maintaining 
wellness and balance in your life; and on behalf of ev-
eryone here at FBI-LEEDA, have a safe and happy holi-
day season.

All the best,

Skip

The LEEDing Edge
Executive Director’s Report - November 2016
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“I've learned that people will forget what you 
said, people will forget what you did, but peo-
ple will never forget how you made them feel.” 

– Maya Angelou

Whenever I lecture on leadership, I preface each talk 
with the following comment:

“While I’m speaking here today, I want you all to 
think about two things. Firstly, think of the best 
leader you ever worked for and what made them 
that way. Why would you walk through broken-
glass for them? Conversely, think of the worst 
boss you ever had. What was it about them that 
made you want to quit the job, go home and suck 
your thumb and cry yourself to sleep? I know that 
all of you are now picturing those great and poor 
leaders in your mind.” 

 I immediately see the gears turning among them as 
they picture the worst and the best leaders that have 
impacted their lives. Some smile, some grimace, while 
others do both.

 We have all worked for and with the best of leaders 
and at times with the worst of leaders, and let’s face it, 
some have been malicious and frightening. However, 
we’ve learned from them all and if we don’t think of the 
lessons we learned from them – both good and bad, 
then we’re not leading in the best interests of our fol-
lowers. Those leaders significantly impacted us in both 
wonderful and disturbing ways, so we owe it to those we 
lead to use the positive attributes and not the negative 
qualities that we experienced. 

 On a personal level, I worked for grumpy old men who 
were still good leaders, because although they weren’t 
all smiles and chuckles, they did care about their people 
and did their best to support them and help them be 
good police officers.

 On the other hand, I worked for funny and friendly su-
pervisors that couldn’t make a decision to save their lives 
and would high-tail it if things even remotely looked like 
they might go bad. 

 I also worked for combinations thereof. Some were 
wonderful, humorous and caring bosses that were deci-

sive, not afraid to make tough calls and would live with 
the fallout if things went south. They did everything they 
could to make all those around them feel like they were 
vital members of the team. Others, were hateful human 
beings, and did everything in their power to make peo-
ple just as bitter and evil as they were. I learned from 
them too and decided very early on that I would never 
treat anyone so horribly. 

 I fully believe that the negative impact the bad lead-
ers have on the people they lead is far greater than the 
constructive influence that the good leaders can have. 
I suppose it’s because negative experiences can have a 
far-reaching effect on a person’s psyche, much more so 
than positive encounters can.

“The amounts of stress generated by bad bosses is 
not good for our physical health, let alone our men-
tal health or emotional well-being. Their impact 
can even spill over into our private lives too, where 
we bring the bad boss into our homes, through 
conversations with our partners about them.” 

– Gordon Tredgold in The Impact of Bad Bosses

 As I passed through the organizational hierarchy I saw 
glaring examples of the good, the bad, the ugly and the 
down-right evil at every rank level. We all have and will 
continue to. I couldn’t help but wonder how some of 
them were even hired, let alone successfully got through 
several promotional interviews.

 As part of the book I wrote on leadership, I asked a 
number of Canadian police chiefs to describe the best 
and the worst leaders that they ever worked with or for, 
and what it was about them that made them either good 
or bad. Although largely similar in tone, there was some-
thing to be learned from each and every one of their re-
sponses.

 They spoke of courage; decisiveness; passion; sup-
port; humility; empathy and honesty. They gave ex-
amples of leaders that were there for them in the tough 
times – both personally and professionally. I heard de-
scriptors like: “He’d stop and talk to people and make 
them feel special”; “He was a common sense, soft spoken 
gentleman with a quick wit and a sense of humor that 

The Good, The Bad and The Ugly  
of Leadership
— Chris D. Lewis
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was appreciated by all”; and “He was a master at both 
talking the talk, and walking the walk”. 

 On the flip side, their observations about the bad 
leaders they experienced were that the ineffective su-
pervisors were the antithesis of the good and great.

 They were unethical, dishonest and poor communica-
tors. Some had tremendous egos. They were more con-
cerned about their own careers than those of the officers 
they led. They played favorites, many were insecure, 
showed a lack of judgement and/or common-sense, 
prone to panic and abused people verbally through “de-
meaning commentary and derogatory behaviour.”

 In my opinion, there was a striking theme in what all of 
the chiefs had said, that being that the positive aspects 
that made leaders great and the negative issues that 
made other leaders fail, all related to people skills. Only 
one or two brief remarks focused on “job knowledge” 
qualities, and only in general terms like “knowledge-
able” and “experienced”. None of the chiefs said, “The 
best leader I ever worked for really knew the Criminal 
Code front to back”. Or conversely, none of them identi-
fied that the worst leader “couldn’t write a good search 
warrant to save his soul” or “didn’t know how to balance 
a budget.”

 Within hundreds of years of experience, among some 
of the top Canadian police leaders of today and yester-

day – within varying sizes of po-
lice services from coast to coast, 
none of those surveyed cared 
one iota about the good or lousy 
leaders’ ability to know the law, 
policy, or how to conduct police 
work or administration. Howev-
er it was very clear that they will 
never forget what the good lead-
ers did to inspire them and what 
the bad leaders did to erode 
their self-confidence and motivation. 

 The resounding lesson in that for me is this: Remem-
ber what the good leaders did and do those things your-
self. Then remember what the bad leaders did and never 
do that to anyone, ever. You are bound to be a better 
leader as a result.

Chris Lewis is the former Commissioner of the Ontario Provincial Po-
lice (OPP), retiring after 36 years of service. Lewis joined the OPP in 
1978 and began his career as a Provincial Constable in Kapuskasing. 
He has served across the province in a variety of front-line, specialized 
and management positions. Among his accomplishments, Lewis is the 
first police officer to have been awarded all three levels of the Canadian 
Order of Merit of the Police Forces, presented by three successive Gover-
nors General.

“... I worked 

for grumpy old 

men who were 

still good leaders, 

because although 

they weren’t all 

smiles and  

chuckles, they did 

care about their 

people ...  ”

Pictured (l to r): Paul Shastany, Thomas Alber, John Horsman, Dominic Rizzi, 
Joe Wellington, David Boggs, and Charles “Skip” Robb.

2016-2017 FBI-LEEDA Executive Board 
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There’s strength in numbers, particularly when it comes to policing identity theft. In 2015 alone, 13.1 million people 
experienced identity fraud, and there’s a new identity fraud victim every two seconds. 

 Fortunately, FBI-LEEDA is doing its part to stay one step ahead of fraudsters. With its partner LifeLock, FBI-LEEDA  
has conducted identity theft training for over 13,000 law enforcement officials across the country. That’s more than 
200 trainings, representing nearly 5,000 agencies.

 The training covers a wide range of identity theft topics. Participants leave the sessions full of new knowledge on 
identity theft awareness and protection strategies, relevant laws and emerging technologies that assist in investiga-
tions. The sessions also include demonstrations on the latest devices used by fraudsters. 

 But an important part of the education is simply around the experiences shared by attendees. I’m constantly struck 
by the stories I hear from law enforcement about the countless hours they spend trying to combat identity thieves, 
stay ahead of the crimes and better protect their communities. Sadly, the hours they invest are often longer than the 
term of the criminal’s sentence. 

 Two cases that repeatedly come up are particularly relevant as we approach the holiday season. They relate to ATM 
fraud and fraudsters taking advantage of free, public Wi-Fi to access online financial and e-mail accounts. During 
peak holiday travel and spending seasons, fraudsters take advantage of highly populated areas, such as retail stores, 
restaurants, airports and even checkout counters, to easily access your assets and identity. 

 The good news is, there are tips you can share with your community to help keep their identities merry and bright. 

For holiday shoppers:
• Only use EMV or chip-enabled cards. These cards 

should help lower credit card fraud but only if you 
use the chip technology. When at the point of sale 
terminal, do not bypass this step and resort to old 
habit of swiping your card.

• The days of shoulder surfing has evolved. Look out 
for people trying to take photos or videos of you 
entering passcodes or of your personal identifiable 
information (PII).

• If using a mobile device for online shopping, keep 
your software up-to-date. This will guarantee 
that the most recent security issues will have been 
addressed. Smartphones store a lot of personal in-
formation, so make sure to set a passcode on your 
phone.

• Update your passwords, particularly for your 
financial accounts. Only 25 percent of smartphone 
owners change their passwords periodically. Pass-
words should be at least 8 characters—longer is 
stronger—including both capital and lower-case 
letters, numbers and symbols that come together to 
form a word not found in the dictionary.

• Pay close attention to your financial accounts and 
immediately report any and all suspicious transac-
tions to your card issuer.

• Consider using a credit card rather than a debit 
card. The most you’d have to pay for unauthorized 
use of your credit card is $50, even if you report it 
later than you would have liked. And, if your funds 
are stolen, you won’t have to wait to recover your 
losses from an empty checking account.

• If you’re the victim of a data breach, sign up for 
some type of identity monitoring service or protec-
tion. Many breached organizations offer this for 
free, yet just over one-third of breached consumers 
are taking advantage of it.

• Think twice about opening a new card to capital-
ize on store holiday discounts. You may be sharing 
PII with seasonal employees, who may not undergo 
as rigorous of a background check. Plus, opening a 
card for a short amount of time and then closing it 
can have an impact on your credit report.

Policing Identity Theft During the  
Holiday Season
— Paige Hanson 
 Chief of Identity Education, LifeLock

LifeLock Lesson: 

A D V E R T I S E M E N T

A D V E R T I S E M E N T
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FBI-LEEDA Mission Statement

To advance the science and art of law enforcement leadership and 

promote the exchange of information to improve law enforcement 

management practices through training, education, and networking 

among police professionals across the United States and beyond.

And for holiday travelers: 
• Don’t transact over public wireless networks. Public 

Wi-Fi poses some risks. Don’t use it to access bank 
accounts or any sites that require a secure log in 
because public networks are vulnerable to hack-
ers looking to steal passwords. This goes for mobile 
shopping too. The best defense is to use your own 
mobile hotspot or a virtual private network (VPN).

• Be careful of odd-looking ATMs. Identity thieves 
attach “card skimmer” devices to grab your infor-
mation as you’re grabbing ash. Sometimes you 
can spot them by looking (if the card insert slot 
looks larger or deeper than normal, walk away). 
There’s also typically a camera involved. One way 
to protect yourself is to cover you hand as you type 

in your PIN. That way the thief may get the data 
from the back of the card, but not the PIN needed 
to make purchases with the end. 

• Before you head out of town, put your mail and 
newspapers on hold. There’s nothing like an over-
flowing mailbox to tell thieves you’re not home—
except, perhaps a stack of newspapers in the drive-
way. The post office will hold your mail for you and 
deliver it when you return, and your newspaper 
will also hold deliveries. 

 Identity theft is constantly evolving, and identity thieves will always be looking for opportunities to 
steal personal information. By being aware of your surroundings, and taking necessary precautions, 
you’re not only doing more to help protect yourself during the holiday season, you’re also helping sup-
port your communities who are doing their best to stay ahead of identity thieves. 
 
 Written by Paige Hanson, chief of identity theft education, LifeLock. Hanson helped create the FBI-LEEDA – LifeLock training pro-
gram, more than eight years ago and continues to help instruct trainings today. With over 200 trainings completed, she’s continuously 
learning the latest identity fraud trends from officers, and drawing inspiration from their involvement in the community and the 
stories they share.   

A D V E R T I S E M E N T

A D V E R T I S E M E N T
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“Being a man or a woman is a matter of birth.  
Being a man or a woman who makes a difference  
is a matter of choice." 

– Byron Garrett

The best leaders are relentless engagers with a passion 
to improve the world around them. They do not sit in 
solitude behind a desk. Rather, they walk and talk and 
actively listen throughout the day. They know people by 
first name from the janitorial staff to the officers in their 
command to external stakeholders. They are connected 
with the people and challenges of the day. They are not 
content with solely relying on the good work and deci-
sions of their direct reports. They ask questions, spur 
discourse, and help craft consensus. They not only think 
inwardly with regard to self-improvement and continu-
ous learning, but they also actually focus outwardly in 
service to others. They possess a sense of obligation to 
make themselves and others better and recognize per-
sistent engagement is the only path to accomplishing 
this pursuit. The best leaders commit every day to pur-
suing lives of consequence.

 Yet, consequence does not fully describe their pas-
sion. Consequence, in its purist sense, is value neutral. 
Leaders can leave their mark in negative or positive 
ways and still be consequential. Thus, great leaders pur-
sue consequential lives from a position of character, 
moral strength, and integrity. They have a commitment 
to beliefs and causes greater than themselves. They un-
derstand a life of consequence is the active integration 
of leadership, morality, and social good. While these 
leaders appreciate that a consequential life provides 
meaning and happiness in their own lives, this does not 
drive them. They pursue consequence not from what 
they receive, but rather from what they are able to give. 

Defining Consequence 
In The Road to Character, David Brooks speaks to two 
types of virtues that I suggest have particular relevance 
in the pursuit of consequence: Resume virtues and eu-
logy virtues. Resume virtues are the technical skill sets 
we specifically bring to the job. For example, are we 
good at managing budgets or creating new programs? 
Eulogy virtues, as the name implies, refers to how we 
will be remembered. Were we honest and transparent 

with one another? Were we compassionate but commit-
ted to holding people accountable? Were we strong in 
character and conviction but humble enough to dem-
onstrate an open mind and value opposing positions? 
Did we care more about our organization, community, 
and those we engaged with everyday than ourselves? 

 Consider what Milton Wright wrote in his diary at the 
time of Wilbur’s untimely death: “A short life, full of con-
sequences. An unfailing intellect, imperturbable tem-
per, great self-reliance and as great modesty, seeing the 
right clearly, pursuing it steadily, he lived and died.” Not 
one word about how Wilbur’s contributions in aviation 
literally transformed the world. Mark Eppler noted in 
his text, The Wright Way, there is no modern-day equiv-
alent to what the Wright brothers accomplished. The 
closest analogy would be “…if Neil Armstrong assem-
bled a rocket in his garage in his spare time to transport 
him to the moon while holding down a full-time job.” 
Yet, instead of Milton speaking to Wilbur’s immense ac-
complishments, his thoughts focused rather on his de-
meanor, persistence, confidence, humility, and charac-
ter. Resume and eulogy virtues certainly may coexist but 
given a choice, the best leaders focus on consequence in 
terms of impact on the culture and people around them. 

 Another way to define a successful life of conse-
quence surrounds status, power, money, or popularity. 
Indeed, Webster’s dictionary describes success as “get-
ting or achieving wealth, respect, or fame.” Yet, those 
in the policing profession define a life of consequence 
in much different terms. Arianna Huffington, founder 
of the Huffington Post, suggests success goes beyond 
money and power consisting of “well-being, wisdom, 
wonder, and giving." You do not shun wealth or popu-
larity, but you recognize those accomplishments alone 
do not lead to a life of meaningful consequence. 

 Some may define consequence in terms of size. Clear-
ly the Bill and Melinda Gates Foundation, the J. Paul 
Getty Trust, and the Robert Wood Johnson Foundation 
are funded and staffed by people committed to living a 
life of consequence. With billions of dollars donated to 
global philanthropic efforts, these foundations are mak-
ing the world better on a massive scale. Many individual 
names of great people who have lived incredible lives of 
consequence come to mind – from Aristotle to Einstein, 

Pursuing Lives of Consequence: 
The Moral Imperative

— Jeffrey Green, Ph.D. 
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Dr. King to Nelson Mandela, and Galileo to Thomas Jef-
ferson. But living a life of consequence is not defined by 
the size of the impact. It is defined by motive, effort, and 
influence if even for the lives of a few. 

 As with all of you, I have had the opportunity to live 
a life of consequence in our profession in many ways 
from disrupting international drug cartels to teaching 
and engaging with police executives from around the 
world. I have served in a variety of leadership positions 
where I was afforded daily opportunities to improve the 
world around me. Yet, when I reflect on my greatest suc-
cesses in terms of consequence, I immediately think 
back to my days working a beat. Whether it is finding 
a lost little girl who strayed from home in the dead of 
winter, securing food and shelter for a homeless family 
in the middle of the night, or convicting a heroin dealer 
stealing too many young lives on the street corner, the 
most important consequences of our actions may be in 
impacting just one life at a time. I imagine many of you 
have enjoyed significant accomplishments that touched 
the lives of countless many. I also imagine many of you 
have lead consequential lives simply by touching one 
life at a time. Both paths are admirable. Both paths are 
about service to others. Both paths leave the world a 
better place. 

 While society and even the organizational cultures 
within our agencies often seem to prioritize resume 
virtues, eulogy virtues run deeper and have a greater 
impact on those who look to us for leadership. Eulogy 
virtues also are more profound and enduring as they are 
sturdily embedded in the power of character and moral-

ity. A friend of mine frequently 
reminds new supervisors, “At 
the end of the day, people won't 
remember the great cases you 
worked or programs you cre-
ated. They will only remember 
how you made them feel.” 

The Path to Consequence
 No specific formula exists to 
create that perfect path to a life 
of consequence. Yet, we know 

the path consists of self-awareness, curiosity, goal-set-
ting, persistence, and most importantly, an unwavering 
sense of service to others. As Kenneth Ruscio, the Presi-
dent of Washington and Lee University, offered, "What 
has distinguished us…is not a rhetorical commitment 
to character, but a deeply effective history of students 
becoming aware of their responsibilities to others and 
later leading lives of service…” 

 I know of no one more committed to the service of 
others than those sworn to protect and serve our com-
munities and country. You have a passion to serve. You 
have an inner drive to matter unlike almost any other 
profession. Yet, sometimes the daily grind of the job, 
the politics within and beyond your organizations, or 
the constant threat to the safety of your officers chal-
lenge the beliefs and values upon which you sought 
this career. Cynicism can moderate even the best in-
tentions to lead a life of meaningful consequence. Our 
challenge is not to accede to cynicism, distrust, or mis-
givings. We have to constantly ask ourselves: How can 
I identify problems and build roads to solutions? How 
can I actively lead and serve? How can I better engage 
with those around me? What can I do today to make the 
world around me better?

Conclusion
Each of us has chosen a life of public service. Regardless 
of the many distinct factors informing this choice, we 
all share a common calling to protect and serve those 
who cannot protect themselves. But commitment is 
not enough. What we think or wish is of little real con-
sequence. What matters is what we do, the actions and 
behaviors we take to impact others. 

 Avoid contentment and complacency. Rather, em-
brace the challenges and difficulties of the day. Shun 
parochialism and self-absorption and take affirmative 
steps to better yourself and others. Spurn doubt, regret, 
and mistrust. Resolve today to live an engaged life of 
consequence founded on character, integrity, and deed. 

Dr. Jeff Green has been a police officer and federal agent for over 30 years 
and is the author of Decision Point: Real-life Ethical Dilemmas in Law 
Enforcement. 

“Nobody cares 

how much you 

know, until they 

know how much 

you care.”
– Theodore Roosevelt
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Despite ongoing improvements from auto makers, ve-
hicle theft continues to be a thriving crime in the United 
States. It has been particularly troublesome in the state 
of California, where Interstate-5, Interstate-10 and In-
terstate-15 provide fast, direct access to the U.S.-Mexi-
can border. In the early 2000s, more than 15,000 vehicles 
were stolen in the state. Approximately 10 percent of 
those were never recovered; they just “disappeared.”

 To help alleviate this problem, about 15 years ago the 
Foreign Export and Recovery (FEAR) Team run by the 
California Highway Patrol (CHP) and the Regional Auto 
Theft Task Force (RATT) out of San Diego set up opera-
tions in San Ysidro to reduce the number of stolen cars 
crossing into Mexico. This proved problematic, howev-
er, due in part to the heavy traffic volume (estimated at 
the time as more than 65,000 vehicles per day), in part to 
the presence of vehicle theft ring lookouts monitoring 
the border for enforcement activity, and in part to the 
fact that the fixed license plate reader (LPR) at the bor-
der did not provide a warning in time to stop vehicles 
from crossing into Mexico. Roadway jurisdiction issues 
prevented any attempt to move the readers even slight-
ly further north, which would have increased warning 
times.

 In 2003, CHP and the National Insurance Crime Bu-
reau (NICB) met to determine if there was a way they 
could collaborate to identify and interdict more stolen 
vehicles bound for Mexico. Discussions began between 
former Lt. Greg Williams, CHP and Regional Director 
Ralph Lumpkin, NICB and soon expanded to include 
other parties, including various for-profit companies 
interested in entering the LPR space.

 Early on in the project, NICB approached U.S. Cus-
toms to request access to outbound LPR data at the 
ports of entry along the southwest U.S.-Mexico border. 
Customs agreed to permit law enforcement access to 
this data through NICB to facilitate a better understand-
ing of vehicle theft patterns, including the most preva-
lent vehicle types and times of day for border crossings. 
The U.S. Customs data showed that more than 400 sto-
len vehicles were crossing into Mexico every month. It 
became apparent to Williams and Lumpkin that addi-
tional fixed LPR devices placed further from the border 
could improve interdiction results. 

 Although CHP received some funding for a single fixed 
LPR site on I-10 near Indio, the approval process to ac-
tually install the equipment moved very slowly and the 
site did not become operational until July 2004. How-
ever, once installed, in the first 180 days of operation 
the unit scanned an average of 5,650 plates per day and 
identified 97 stolen vehicles with a total value of over 
$1.1 million. The total value of the vehicles recovered 
by officers responding to alerts in the system was more 
than $500,000. Additionally, 85 suspects were arrested, 
including four carjacking suspects, one kidnapping/
rape suspect, and one significant drug trafficker, whose 
arrest also resulted in the seizure of almost $500,000 in 
cash.

 Based on this success, Williams and Lumpkin began 
identifying other choke points along the primary routes 
to the Mexican border from Orange, Los Angeles, River-
side, and San Bernardino counties. A plan was proposed 
to embark upon a joint public-private sector project, 
entitled Operation Southern Shield, with the intent to 
expand the number of units in operation. Upon the ap-
proval of NICB’s then president, financial support was 
sought from NICB member companies, with the un-
derstanding that if NICB could purchase the fixed LPR 
systems, the CHP could accept the devices on loan and 
install them at congested points in southbound lanes on 
I-5 and I-15. The appeal to NICB members proved suc-
cessful, raising more than $650,000, and additional fixed 
LPR equipment was installed at San Onofre and Tem-
ecula. The LPR facilities on I-5 and I-10 are now staffed 
24/7, 365 days a year, which has significantly increased 
the percentage of vehicles identified and interdicted. 

 Taking this vision even further, Williams saw no rea-
son why LPR devices could not be installed on enforce-
ment units to expand the search areas. Williams em-
barked upon an exhaustive round of research, speaking 
to companies in the United States and Europe about 
this idea. Finding what was believed to be a possible 
solution from an English company, Williams arranged 
a test of their unit in early 2004. This system, although 
crude by today’s standards, was the start of the mobile 
LPR system. During the testing process, CHP personnel 
found a number of operational issues, some of which 
were due to U.S. license plate configurations, and some 

The Birth of the LPR Program:
A Public-Private Sector Success Story

A D V E R T I S E M E N T

A D V E R T I S E M E N T
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due to mobility issues. The English vendor believed their 
equipment was better suited to a fixed location and ad-
vised CHP to seek a solution elsewhere. 

 Williams, by now recognized by his peers as “the LPR 
expert,” continued to facilitate an exchange of infor-
mation with several vendors and law enforcement to 
help refine the technology and improve performance. 
Following a few failed attempts with various other ven-
dors, in late summer 2004 Williams re-approached the 
English vendor and advised them that CHP and NICB 
had seen some success experimenting with mounting 
surveillance cameras on enforcement units and feed-
ing the signal into the software provided for the earlier 
trial. Based upon these exchanges, the vendor provided 
NICB with a trunk-mounted processor and two Sony 
block cameras for further testing. While the Sony cam-
eras were low-light capable, they did not work in total 
darkness. Although the system worked significantly bet-
ter than anything else seen to date, it was infra-red only 
and could not be replicated due to the two vendors’ un-
willingness to collaborate.

 Not willing to accept defeat, in January 2005 Williams 
used five protocols to test prototype systems from three 
vendors in old, ready-to-retire enforcement units. The 
test results were shared with all three vendors so they 
would better understand the hardware and software 
features important to a successful system, including 
where to install the on-board computer, how to mount 
the device, how the LPR display should look, and how to 
upload stolen vehicle records. After completion of the 
testing and subsequent vendor modifications, NICB se-

lected one vendor and purchased 15 mobile LPR devices 
for use by CHP. The systems immediately began show-
ing results, not only in recovering stolen vehicles, but in 
support of investigations involving other crimes. In the 
first year of operation, mobile LPR systems helped the 
CHP to seize or recover 868 wanted or stolen vehicles 
worth over $7 million, and to arrest 535 suspects.

 It did not take long for word of the mobile LPR sys-
tems’ success to spread throughout the law enforce-
ment community in California and beyond. Soon, sev-
eral more agencies were implementing their own mobile 
LPR programs and sharing their own success stories. 
With improvements to the algorithms, LPR readers now 
accurately read plates between 90 and 95 percent of the 
time. The NICB, since implementing an LPR program 
on behalf of its members, has assisted law enforcement 
across the country to recover 12,695 insured stolen cars 
worth almost $150 million. Add to that a significant 
number of crimes that have been solved and criminals 
that have been apprehended through the program and 
the importance of the work undertaken 15 years ago by 
CHP and NICB becomes clear. Today, mobile LPR sys-
tems are in use throughout the United States in support 
of law enforcement investigations and private industry, 
demonstrating how initiative and cooperation between 
the CHP and the NICB resulted in a solution that saves 
millions of dollars and benefits millions of U.S. citizens 
as well.

A D V E R T I S E M E N T

A D V E R T I S E M E N T

Below left: Light-bar-mounted mobile LPR camera.
Below right: Installing fixed LPR on I-5, San Onofre. 
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The word sanctuary— that special and protected place 
we go when we need to feel secure and reflect upon life 
and opportunity, has aggressively morphed into the 
lexicon of police headquarters in the past two years. As 
you likely know, the fast-growing number of apps that 
allows citizens everywhere to enjoy highly interactive 
games, let alone buy and sell items, now likely has your 
police headquarters right in the middle of their business 
model. That’s a blessing and, before it becomes a curse, 
let’s dig deeper.

 Flea markets still exist in so many communities, but 
they are increasingly outsized and overwhelmed by the 
presence of companies such as Let Go and OfferUp. With 
these companies, you merely take a photo of something 
in your home or garage, let’s say your child’s high chair, 
and place the photo with your suggested price (or best 
offer). Immediately, thousands of other app users can 
see the item on their phone and you can have a side bar 
chat (monitored by the companies) where you can ar-
range to meet the buyer at a park, shopping center or, 
preferably, the police station parking lot.

 Some people might try to minimize this opportunity 
by saying: “We have enough to do, do you really expect 
us to allow buying and selling near HQ?” and the answer 
is a resounding yes. Guess what: hundreds of police 
departments nationwide are not only allowing this ex-
change, but they prefer to have buyers and sellers meet 
on site because deviants, those engaged in robbery and 
opportunists are simply less likely to approach a police 
station than an isolated park.

 I interviewed Brandon Robinson, Director of Trust 
and Safety for OfferUp, based in Bellevue, WA for a mod-
ule I am teaching at the Bureau. He was recruited to that 
company last year from AirBnb, so he knows quite a 
bit about commerce, the web and police departments. 
What he shared was important for you as a law enforce-
ment leader to know, and some of what this company 
does may impress you:

• Out of 100 employees, 15 are devoted full-
time to their Trust and Safety department. 
When OfferUp receives a concern or com-
plaint of a potential person who may make 
or pose a risk, they have a 24/7 hotline for 
police departments. Numerous situations 
have been resolved peacefully because citi-
zens alerted OfferUp, from “something is not 
right with this seller” to “She asked if I was 
bringing my baby with the high chair.” 

• The company demonstrated at the recent 
International Association of Chiefs of Police 
meeting new signage that they are donat-
ing to any police station that requests one 
indicating a parking space or area that is 
called an Internet Exchange Spot. That way 
anyone who wants to buy or sell, with any of 
the ecommerce companies, knows where to 
go. They want to keep everyone safe, some-
thing unique in a very competitive sector of 
the economy.

• They have learned the hard way. There 
have been at least four murders that have 
occurred in recent years when men and 
women were buying and selling at various 
locations. In some cases, teams and gangs 
were pre-assembled at the site, ready to meet 
an unsuspecting person who was driving 
with a motor boat, piece of jewelry or piece 
of furniture to sell. Not surprisingly, if the 
bad guys like what they see, they suspect you 
have more, including jewelry on your body 
or cash in that purse or wallet. The OfferUp 
web site has a simple, clear series of sugges-
tions on how to remain safe and secure dur-
ing a transaction. I am impressed by their 
nationwide commitment to Trust  
and Safety. 

• Sexual crimes are an increasing menace in 
the world of buying and selling based on 
web sites. We’re all familiar with the Boston 

Buying, Selling And Playing At  
Police Headquarters
— Larry Barton, Ph.D.

(continued)
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tragedy triggered by what the press called 
“The Craigslist Killer.” To minimize future 
tragedies such as this, your department can 
become a partner, a true partner, by en-
couraging these transactions to happen at 
your site. You can suggest limited hours for 
such transactions, but to “wish this away” 
is burying your head in the sand. I’d rather 
work with a Chief of Police who reinforces 
that HQ is a sanctuary without making any 
implicit or legal promises that all transac-
tions will be safe. Avoid that language, but 
become that sanctuary.

 Finally, we’re all familiar with the global sensation 
unleashed last June known as Pokemon GO. The most 
downloaded game app in history, we have seen public 
stampedes in Taiwan and thousands gather in Central 
Park in New York, or dozens in Midland Michigan, just 
to play this totally fun, completely engaging and yes, ad-
dicting game. 

Use the app to keep up-to-date on current information, 
conference updates, classes, and industry news.

Download the FBI-LEEDA app
DOWNLOAD NOW - GET UPDATES 
FOR TRAINING OPPORTUNITIES
GO TO GOOGLE PLAY OR THE APP STORE

 The 151 original Pokemon characters can emerge 
anywhere your camera goes, from your living room to 
a nearby Subway, from a local train station to yes, your 
police HQ. Talk about it during briefings with your de-
partment. Encourage your officers to at least try the app 
so they understand it. They will be more fluent in dis-
cussions about on-the-street safety with your taxpayers. 
And don’t kid yourself, I have friends in their 60’s and 
70’s who are just as addicted to Pokemon GO as those 
who are 11 years of age. 

 And, just for the record, you may want to see if the 
door to your office has already been tagged by one of 
those Pokemon characters.

Dr. Larry Barton teaches crisis and threat assessment at The FBI Acad-
emy and The U.S. Marshals Service. He can be reached at larry@lar-
rybarton.com  

Buying, Selling And Playing At Police Headquarters
(continued)

SUPERVISOR LIABILITY ONLINE TRAINING: 
"The overall content of this course was exactly what I was looking for...above and beyond 
typical law enforcement training. Should be a requirement for all supervisors."
– Administrative Lt. Mark Pfetzer 

 San Juan County Sheriff's Office
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Letter of Thanks
FBI Youth Leadership Program

Dear Mr. Robb,

 I would like to express my sincerest gratitude for being selected as the FBI-LEEDA Chapter Repre-
sentative of the FBINAA Youth Leadership Program's 18th Session. The week I spent down in Quan-
tico, Virginia was, by far, the greatest week of my life. Not only did I learn an abundance of new skills, 
but I also was surrounded by 59 other students whom I know will change the world.

 Each morning we were transported to Quantico from our hotel (due to dorm construction, we 
stayed at a nearby hotel). At Quantico, we had daily classes that focused on improving our leadership 
skills. Our counselors taught two courses each, and all the courses were beneficial. Specifically, my 
favorite course was called "Bad Leadership". This course highlighted famous people, each evoking 
seven different types of bad leadership. The types included in this course were: incompetent, rigid, 
intemperate, callous, corrupt, insular, and evil. Other courses discussed time management, setting 
goals, proper use of social media, and handling financial responsibility. A few of our courses also 
touched on law enforcement and forensics.

 The FBINAA Youth Leadership Program is unique in such a way that I arrived as a stranger, but left 
with many new friendships. I did not know one single person going into the program, but left with 
59 new best friends. I met kids from Puerto Rico, Canada, Australia, and even Poland. Each lived a 
long way from my home of Massachusetts, and through them, I saw a glimpse of the world I had 
never seen before. In a time of such tension in the world, these friends showed me the good there 
still is. All were motivated, bright, charismatic, incredible people who I will never forget. The bonds 
I formed with them is truly unlike any other friendships I've had; in one week, I became closer 
with these students than many of my hometown friends.

 Both the counselors and students taught me life lessons I will 
always carry with me. The common phrase used throughout the 
week was "adapt and overcome". When life throws something 
unexpected at you, you must learn how to change your course 
of action and proceed through the challenge. I learned how 
to lead people effectively, through balancing being tough, yet 
kind. I learned that in order to be a leader, you have to form 
strong relationships with the people you are leading. Show 
passion. Be brave. Do not settle for mediocre. The list of les-
sons goes on and on. I have acquired the confidence in pursu-
ing my goals, no matter how big, and finding my passions in 
life. The FBINAA YLP Program truly changed my life, and is an 
experience I will never forget.

With my sincerest gratitude,
 

Kendyl Ryan
Franklin, MA
FBINAA YLP Graduate - Session 18

August 3, 2016
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As leaders, all of us have the duty to self reflect, that is, 
to really attempt to know who we are. Self-reflection is 
a tool that we all should have in our leadership tool-
box and attempt to master daily. It allows us to take the 
events or learning of any given day and create personal 
meaning for our continuing leadership journey. This 
tool also serves to keep us in check and helps us stay in 
touch with our real self. Many of us, perhaps even all of 
us, tend to underestimate and at times overestimate our 
own worth and value. As leaders, the successes of life 
and our teams can cause us to believe that we are great 
leaders. But how do we know that to be true if we do not 
first know ourselves? Even if we are great leaders, there 
are no guarantees that we are, or that we will maintain 
that status.  Ultimately we all are susceptible to the trap 
of self-deception. 

 We are always striving to do what is best for our fol-
lowers and our organizations, right? In our roles we seek 
to achieve the goals and objectives of the organizations 
we lead. Of course those watching us can become con-
fused by the fact that at times our actions do not support 
our principles, vision and mission. This can lead us to a 
point where we develop an incongruity between what 
we say we want and what our actions suggest we want. 
If we think back to some of our leadership training and 
we may remember the Johari Window. The concept sug-
gests we can allow a leadership “blind spot” to develop, 
which is a significant handicap for our leadership. To 
be the leaders we all aspire to be, we must take owner-
ship of our leadership. To own our leadership conveys 
a sense that we have choices and our own actions have 
brought us to this place. 

 Stop for just a moment and consider what we want in 
a leader we follow. From the follower standpoint most 
of us will appreciate a well grounded leader. Many of us 
value a leader who is approachable, caring, understand-
ing. One who serves the followers and has an honest and 
trustworthy method in their leadership. We want to be a 
leader who has the followers’ best interest at heart, who 
is forward looking, and a visionary in their leadership 
approach. If we are going to be this type of leader for our 
followers and actually grow our leadership, we must first 
know ourselves. 

 In order to know yourself, that is to stay in touch with 
our authentic leadership, we should learn to master the 

skill of journaling. As soon as the topic of journaling is 
mentioned, many people’s minds race to an image of 
scribbling in a teenage diary. The actual tool is much 
more about self-examination. I stumbled upon this 
much more by accident than by design. While teaching 
leadership classes and seeking to involve the students in 
their own journey of learning. 

 I began to tell students to open your course books to 
a leadership log and write down the nuggets of infor-
mation that we have covered which were important to 
you. I wasn’t sure what would happen next, but time 
and time again students would begin to write. And they 
weren’t just writing a few words or even a few sentences, 
they were filling up a whole page. The writing took on 
a life of its own and it seemed to be liberating. When 
the floor for discussion was finally opened up, the self-
reflection flowed out into the room like pouring water 
from a pitcher. It was incredible, but why?  

 Writing in a journal is a valuable tool because of our 
own human limitations. Most of us are limited to speak-
ing at a top speed of about 125 words a minute, even 
though we have the mental capacity to understand up 
to 400 words a minute. That means our mind is often 
racing through and ahead of what other people are 
saying, while they are talking. As a result we are rarely 
listening to others and to what they are saying and in-
stead we are already thinking about what we are going 
to say next. By contrast when we write by hand we face 
a limit of approximately 30 written words per minute. 
This allows our minds to race ahead and think thor-
oughly about what we are writing. Since there is no one 
else in this conversation, our mind listens to what we 
are saying to ourselves. Through the skill of journaling 
we are developing our own critical thinking skills as we 
reflect on our own thoughts, and interactions with oth-
ers. While this starts off as a reflective skill I believe that 
with experience this actually grows our real time critical 
thinking skills. 

 Many leaders move through life and are surprised 
with the growth or non-growth in their lives. We know 
that our mindset has a tendency to change over time, 
sometimes for the good and others times not so good. 
Journaling could be likened to dropping breadcrumbs 
marking the path that we have been traveling through 
life. Where did you start at and where are you now. This 

“Know Thyself”  
The Power of Journaling in Leadership Development

— David Allen, Instructor
 FBI-LEEDA
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process may allow you to see changes happening sooner 
and afford an opportunity to institute a course correc-
tion if the direction is not where you want to go. It can 
also explain the events that made you into the leader 
you are. 

 In the classroom I was giving the basic instructions on 
how to journal. But no one has to tell us to do this, we 
just need to make up our minds to try it. There are few 
right or wrong guidelines to the process. But in order to 
make journaling work, you must provide yourself with 
some general parameters. Dedicate a time to journal 
each day. I like to suggest this as a good way to start the 
day. Set aside ten to fifteen minutes to reflect on the pre-
vious day’s activities. The next step is to simply write! 
• When you start journaling, just start writing. 

• Don’t concern yourself about a format, just let the 
words flow onto the paper.

• Set those ideas free and let them take on a life of 
their own. 

• Don’t worry about not getting it right on the first try

Many of us tend to over complicate the process by 
thinking in order to get it right, perhaps I should write 
on a scratch piece of paper and then transfer it the ac-
tual journal later. Wrong! There is no need to proofread 
or make things perfect. The art of writing is where the 
growth happens. Remember you are writing to your-
self, you are the audience; you are the one who needs to 
hear these words. Accept these words as your thoughts 
and see these as extremely valuable even if you misspell 
most of the words.  If you are having problems journal-
ing ask yourself these three questions:
• Did I act according to my values and principles 

today?

• Did I actively listen in all interactions with subor-
dinates and superiors?

• What can I improve on tomorrow?

• What follow-up do I need to do today? 

 If we practice this skill enough and become proficient 
with it we may actually see the benefit spill into real 
time, on your feet, critical thinking skills. 

 Over time we will begin to collect a series of notebooks 
or journals chronicling our very lives. Through the years 
I have suggested the growth of your leadership or lack 
there of will be evident. The goal for leaders is to mo-
tivate, inspire, grow and ultimately change followers 
into the people they can be become. All leaders want to 
see followers moving toward the next level of growth. It 
provides us with a sense of accomplishment, since as a 
leader that is our real product, our followers. The skill 
of journaling enables us to understand who we are and 
empower those around us to be their best selves. 

 By incorporating journaling into our academies 
across this nation, I propose the end result would be a 
better new officer, who is more in tune with themselves 
and their communities. Remember as humans we have 
a limited shelf life; our life is finite, we are born, we live 
and then we die. So we don’t have time to continue mak-
ing the same mistakes over and over again. Mortality is 
something we all face. Once we are gone from this life 
and our day in the sun is past we might just live on if 
someone would pick up your life’s writings. Your jour-
nals could take on a life of themselves speaking to fu-
ture generations about what you believed, learned, and 
lived. We must seek to improve ourselves so just start 
writing a note to yourself in the form of a journal. I think 
if you start writing, you’ll get the message soon enough. 
 
David Allen instructs for FBI-LEEDA. He is a 27-year veteran of the 
North Carolina State Highway Patrol, rising to the rank of captain 
where he oversaw the Charlotte operational region. In February of 2015, 
David retired from the NCSHP and began volunteering as a reserve po-
lice officer with the Bessemer City Police Department in North Carolina. 

David has completed various degrees including a Bachelor’s degree in 
Criminal Justice from Western Carolina University and a Master’s de-
gree in Public Administration from the University of North Carolina at 
Pembroke. 

Thanks to Sergeant Robert “Bobby” 
Juchem of the Colorado State Patrol 

for the images of some of his personal 
journals he has written over  

the last 14 years.
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From our headquarters in San Diego, ecoATM staff view 
an image in real time of a suspicious individual at one of 
our kiosks in Everett, Washington.

 The person in question attempts to cash in on a cell 
phone; immediately, ecoATM staff contact the Everett 
Police Department, attaching the image of the individ-
ual. The suspect is later arrested for trafficking in stolen 
goods.

 Throughout the country — in cities like Sacramento 
and San Antonio, Seattle and Spokane, and Dekalb 
County, Georgia — the story is the same: Police, working 
in partnership with ecoATM, are able to identify and ap-
prehend these criminals.

 We operate over 2,000 kiosks in 42 states. These crime 
sprees, and others throughout the state and country, 
might have remained unsolved were it not for two fac-
tors:

1.  The right safeguards are in place
 EcoATM’s three high-resolution cameras are strategi-
cally positioned to capture multiple angles and perspec-
tives of the seller. One camera is directly in front of the 
seller. Another captures a 180-degree view of anyone in 
front of the kiosk. A third camera targets the seller plac-
ing their thumb on the biometric device.

 Sellers must present a valid state-issued ID card or 
driver license. We run all IDs through an Assuretec read-
er, which can identify counterfeit or altered cards. And 
that’s not all- once a valuable cell phone is placed in our 
kiosk, we run it through Checkmend, which tells us if 
the phone in question has been reported lost or stolen 
to cell phone carriers.

 If the seller’s ID card cannot be verified by the As-
suretec reader, or we get a hit on Checkmend, then the 
transaction is denied.

 All transactions are monitored in real time by live, ID 
verification agents. A transaction report is created for 
every user and includes not only the image, but also 
a thumbprint scan where legally required, a copy of a 
photo ID card, an image of the cellphone and its serial 
number.

 Sellers are told on multiple occasions that their im-
ages and personal information will be shared with law 
enforcement.

2.  A model partnership between law enforcement 
and ecoATM 

Real collaboration
 During a theft investigation, ecoATM not only cooper-
ates, but proactively assists police. Transaction reports 
are routinely shared. Whatever law enforcement needs, 
we try to comply, and fast. When law enforcement needs 
to see a phone or check our records, we never require a 
search warrant or subpoena.

 That’s real commitment.

 Det. Brad Williams, of the Everett Police Department, 
has applauded ecoATM for our cooperation and col-
laboration. Sgt. Sean Whitcomb of the Seattle Police 
Department says the partnership helps police solve cell 
phone thefts, a view that is gaining popularity in law en-
forcement circles across the country.

 What’s more, we created a law enforcement advisory 
board to provide advice and guidance, and even hired 
directors of law enforcement on staff to assist officers. 
We work with law enforcement to create a “do not buy” 
list, which prevents certain individuals from using the 
kiosks and flags high-volume users.

 Investing considerable effort and budget, ecoATM 
has heeded the advice that our law enforcement part-
ners have provided. We have significantly reduced the 
likelihood that one of our kiosks will purchase a stolen 
device. A fraction of one percent of all the devices we 
purchase are returned to law enforcement for investiga-
tion. That alone speaks volumes.

 If cell phone bandits think they’re being clever, they’re 
in for a big surprise. Our tools have helped solve many 
crimes, including theft, burglary, attempted murder of 
a police officer, and homicide. If thieves approach an 
ecoATM kiosk, we’re going to shine the light on them. 
If they weren’t on law enforcement’s radar before, now 
they will be.

Criminals Beware:
A Model Partnership Between Law Enforcement and ecoATM Brings Thieves To Justice

— Chief (Ret.) Michael McCann 
 Director of Law Enforcement Relations, ecoATM 
 FBI CA LEEDS Session VII

A D V E R T I S E M E N T

A D V E R T I S E M E N T
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 While ecoATM was started to help the environment, it 
is now considered a legitimate crime fighting tool, and 
stands as a stellar example of how the private sector and 
law enforcement can and should work together. This is 
the real story.

What will the future bring?
The latest data, from Consumer Reports, suggest that 
cell phone thefts are in decline. In 2014, 2.1 million 
Americans had phones stolen, a million fewer than the 
previous year. This downward trend can mostly be ex-
plained by kill switches, which allow users to deactivate 
their stolen or lost phone.

 If every phone eventually will be unusable when sto-
len, thieves won’t have much incentive to steal them.

 However, if they want to test us and our partnership 
with law enforcement, we’re ready for them. Learn more 
by visiting www.ecoatm.com/law-enforcement/

A D V E R T I S E M E N T

A D V E R T I S E M E N T

JOIN OUR TEAM: 
Members who wish to take a more active role in FBI-LEEDA are encouraged to submit a 
letter of intent to run for the office of Sergeant at Arms. This is an excellent opportunity to 
channel the direction of your organization. Any active member in good standing who wishes 
to run for the office of Sergeant at Arms must submit a written statement of his or her inten-
tion to seek office at least thirty days prior to the 2017 Conference. 

Announce Your Candidacy FBI-LEEDA Sergeant at Arms 

Deadline to submit your candidacy statement  
is Saturday, April 8, 2017 

Send to: FBI-LEEDA 
Attention Paul Shastany 

5 Great Valley Parkway, Suite 125 
Malvern, PA 19355

SUPERVISOR LEADERSHIP INSTITUTE 
"Actual personal life experience. Can't get 
that in a manual."
– Sgt. Cory Husske 

 Fort Dodge Police Department

MANAGING AND CONDUCTING  
INTERNAL AFFAIRS INVESTIGATIONS
"This course exceeded my high expectations, 
in large part due to the preparedness, insight, 
and delivery method of the instructor. I only 
get to attend a couple courses each year, and 
drove several hundred miles for this course. 
It was well worth the effort and my agency's 
training dollars. I can employ the techniques 
provided immediately."
– Lt. Jon M. Wright 
 Cleveland County (NC) Sheriff's Office
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Part of the mosaic of skills required by any leader is the 
ability to communicate. Especially today, the majority 
of law enforcement leadership is constantly concerned 
with engaging myriad audiences, and is sometimes 
overconsumed by what social media, traditional me-
dia, vocal advocacy groups, and our elected officials are 
thinking and saying about our agencies.

 While this is important, we cannot forget our own 
people – the foundation and core of policing in this 
country: those sworn and professional staff who work 
for the community 24/7, 365 days a year. This is true 
whether you manage a small, family-like structure or 
a large, major city organization. So, while many agen-
cies have taken to employing a full- or part-time public 
information officer, who is doing your communicating 
internally, and what’s being said?

 If your answer is that you take responsibility and es-
pouse a “Management by Walking Around” mentality, 
you may not require additional thinking on this topic. 
But, if your agency is big enough that you can’t ‘touch’ 
every one of your employees at least a couple of times 
a week – and this is exacerbated by large jurisdictional 
areas and shift work – you should be concerned about 
what your employees think you are saying.

 One tenant is especially true when it comes to inter-
nal communications: when your organization is under 
duress, be it a change of management, scrutiny by the 
public or media, or your department is part of a stressful 
situation (read LODD or POIS), rumors, which attribute 
the worst possible motives to management, usually be-
gin to swirl.

 Think about times of change you have experienced in 
your career. As an officer did you ever say, “I don’t know 
what the $##*& the sergeant/lieutenant/commander/
chief/sheriff was thinking when they made that deci-

sion! Don’t they know what we’re dealing with here?” If 
you are honest with yourself, that answer is probably 
yes. 

 And let’s not forget, in this business, as with most 
businesses, information is power. Withholding informa-
tion or sharing with certain groups creates influence. 
People with more information are more influential and 
powerful. So, why not work to empower our teams by 
providing a constant stream of useful, “actionable intel-
ligence” about what you are doing as a leader and why. 
It never ceases to amaze me the number of departments 
that still do not disseminate news releases to their own 
employees! While sharing with the media and commu-
nity seems second-nature, why wouldn’t a chief or sher-
iff want all their employees to get the unfettered infor-
mation straight “from the horse’s mouth”? 

 Gone are the days of “Do as I say, not as I do, and don’t 
ask questions.” Although law enforcement continues to 
operate as a paramilitary structure, our changing demo-
graphics require leaders to examine their interaction 

skills and ask if they are positively 
influencing the organizational dy-
namic, or is a void of information 
creating more harm than you may 
perceive?

 And one final note. It was very 
clear in the focus groups FBI-LEEDA 
held back in March when starting 
the curriculum coordination for our 
new Inclusive Leadership Institute, 
that focuses on our increasingly di-
verse workforce: people from dif-
ferent backgrounds hear the exact 
same sentence differently. Remem-
ber the old telephone game back in 

Say what? 
Internal Communication in an External Messaging World

— Judy Pal 
 Director of Operations, FBI-LEEDA

Media/Public Relations

“...  work 
to empower 
our teams by 
providing a  
constant stream 
of useful,  
“actionable 
intelligence” 
about what  
you are doing 
as a leader  
and why. ”
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elementary school? That paradigm helps us understand 
that not only does the message change with the listener, 
it changes with the messenger. A chief of police com-
menting on an officer-involved use-of-force incident 
confidently saying, “I believe the officer acted within 
the law, but outside of our ethical standards” plays dif-
ferently when heard by the troops in-person at a squad 
meeting, versus your people hearing it on the news at a 
news conference, or from their sergeant who repeats the 
message with his or her own intonations.

 So, while a leader must be cognizant of what is being 
heard and said by an organizations’ many external in-
fluences, don’t forget your internal audience. They are 
the ones who will take your message to the masses. And 
as leadership gurus Kouzes and Posner say, “If you don’t 
believe the messenger, you won’t believe the message!” 
While credibility is the foundation of leadership, com-
munication bridges that credibility to the masses.

Judy Pal is serving as Director of Operations for FBI-LEEDA, and is also 
the Association media and public relations instructor. Her experience 
includes stints with public safety agencies, government, and the  pro-
fessional sports and entertainment industry. A public relations expert 
and former broadcast journalist, she has served as a PIO, Public Affairs 
Manager and Chief of Staff with law enforcement agencies in the U.S. 
and Canada including Baltimore, Milwaukee, Atlanta, Savannah and 
Halifax.

Like us on Facebook:  
Law Enforcement Executive 
Development Association

Connect with us on LinkedIn:  
FBI-Law Enforcement  
Executive Development  
Association

Follow us on Twitter:  
@FBILEEDA

FBI-LEEDA is SOCIAL

GO TO GOOGLE PLAY OR THE APP STORE
Keep up-to-date on news, current industry information, classes, and even register from within the app

Welcome  
Delanie!

FBI-LEEDA is proud to welcome Delanie 
Lynch who joined us in August 2016 as our new 
Marketing Coordinator.  As marketing coordi-
nator, Delanie will be handling FBI LEEDA’s 
social media platforms, website, app, and the 
Insighter magazine publication. She also will 
be handling association marketing.

 Prior to joining FBI-LEEDA, Delanie spent 
one year working with Amtrak in the Emer-
gency Management department. Her work in-
cluded writing and implementing the federally 
regulated Security Awareness Plan as well as 
producing security awareness videos for pas-
sengers and employees. Delanie also provided 
support to the Senior Director of Emergency 
Management with functions that included 
business administration support, procure-
ment, budget oversight, tracking department 
training activities, and conference/travel  
coordination.

 Delanie has a Bachelor of Arts degree in 
Criminal Justice from La Salle University as 
well as a Master of Arts degree in Business 
Communication from La Salle University.
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Over the last year, there has been a significant increase 
in use of force incidents involving those who suffer from 
mental illness. The United States Supreme Court clari-
fied the need for effective training and policy on how 
your department handles these high risk contacts. In 
May of 2015, the U.S. Supreme Court issued its decision 
in Sheehan v. City and County of San Francisco1. During 
its analysis, the Court sidestepped the concern regard-
ing use of force incidents against these individuals. The 
initial question before the Court was whether the ADA 
“requires law enforcement officers to provide accom-
modations to an armed, violent, and mentally ill suspect 
in the course of bringing the suspect into custody.” This 
is an important question and could have serious conse-
quences for use of force policy and training standards. 
Rather than address this question, however, the Court 
instead analyzed whether Qualified Immunity applied. 
The Court held that police officers were entitled to  
qualified immunity against a constitutional claim based 
on alleged failure to accommodate a disability under 
the Americans with Disabilities Act because any such 
constitutional right, assuming it exists, was not clearly 
established.   

 The facts of the case are as follows: A social worker at 
a group home, Hodge, informed Officer Katherine Hold-
er and Sgt. Kimberly Reynolds that Sheehan had been 
off her medications for months, had not been taking 
care of herself, and threatened to kill him with a knife 
when he entered her room to check on her. Hodge said 
he cleared the building of other residents and the only 
way out of the room, other than the main door, was a 
second floor window that could not be used for egress 
without a ladder. Hodge showed the officers a commit-
tal application describing Sheehan’s conduct, including 

Mental Illness Response:  
The Need to Follow Policy and Training
— Eric Daigle, Esq.

his finding her in bed with a book over her face. Shee-
han did not respond to several of Hodges’ comments, 
and then suddenly got up and yelled at him, “Get out of 
here! You don’t have a warrant! I have a knife and I’ll kill 
you if I have to!” Sheehan then slammed the door shut 
and locked it. The application noted she was a danger 
to others and gravely disabled. Hodge did not check the 
box indicating she was a danger to herself, and he did 
not give the officers any reason to believe she was sui-
cidal or likely to injure herself.

 The officers knocked and announced, and then used 
a key to open the door. They found Sheehan lying on 
her bed with a book on her chest or stomach. Sheehan 
grabbed a knife and walked aggressively toward the of-
ficers saying, “Get out of here. I’m going to kill you. Get 
out of my room. I don’t need your help.” The officers 
retreated to the hallway and Sheehan closed the door. 
The officers called for backup, but rather than waiting, 
forced entry into the room by repeatedly kicking and 
striking their shoulders against the door. According to 
the officers, they had their guns drawn and observed 
Sheehan advance on them, brandishing the knife. When 
pepper spray did not stop her, the officers fired their 
guns, striking Sheehan five or six times. She was only 
two to four feet from Officer Holder when the first shot 
was fired, and she was still holding the knife after she fell 
to the floor.

 On appeal from the District Court’s granting of sum-
mary judgment in favor of the officers, the 9th Circuit 
found that the initial entry was lawful under the emer-
gency aid exception, which requires an objectively rea-
sonable belief that there was an immediate need to pro-
tect others or themselves from serious harm. The Court 
noted, however, that the entry might be invalid if carried 

General Counsel Update
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out in an unreasonable fashion. Although the initial en-
try was reasonable, there remained issues of fact as to 
whether the second entry was reasonable.

 Although the justification for the second entry existed 
under an independent, emergency aid exception, or as 
part of a single continuous search and seizure, the rea-
sonableness of the scope and manner of the entry re-
mained in question. The Court noted that the officers 
could have avoided harm by retreating, and that the 
knife was not in imminent danger of destruction and 
there was no fear of Sheehan’s escape. 

 The Supreme Court questioned the reasonableness of 
the decision to use force during the second entry with-
out taking into account Sheehan’s mental illness, and 
an apparent departure from police training. Plaintiff’s  

expert report stated that officers 
are trained when dealing with 
emotionally disturbed or men-
tally ill persons not to unreason-
ably agitate or excite the person, 
to contain the person, to respect 
the person’s comfort zone, to use 
nonthreatening communications 
and to employ the passage of time 
to their advantage. Department 
materials advised officers to re-
quest backup, calm the situation, 
to communicate, to move slowly, 
to assume a quiet, nonthreatening 
manner, to take time to assess the 
situation, and to give the person 
time to calm down.

 The officers had no reason to 
believe that a delay in reentering 

the room would cause serious harm. Once the door was 
closed there was no threat to the safety of the officers or 
others, and they knew that mentally ill and emotionally 
disturbed individuals are not likely to respond rationally 
to police breaking down a door. In use of force cases, 
courts balance the amount of force applied against the 
need for that force. In this case, the intrusion in break-
ing the door with great force, without warning, and with 
guns drawn, was balanced against the minimal interest 
in securing an emotionally disturbed person contained 
in her room, who presented no danger to others or ap-
parently herself, with backup on the way, and trained 
negotiators, who could possibly diffuse the situation.

 Acknowledging that deadly force is reasonable if an of-
ficer has probable cause to believe that the suspect poses 
a significant threat of death or serious physical injury to 
the officer or others, the Court then considered whether 
the shooting was reasonable when the events leading up 
to the shooting are taken into account. Unlike the im-
mediate threat doctrine in the Second Circuit, the Ninth 
Circuit recognizes liability when an officer’s intentional 
or reckless acts, amounting to a Fourth Amendment vi-
olation, provoke a violent confrontation. The Supreme 
Court stated that in this case, a jury might find that the 
forced entry was unconstitutional and provoked Shee-
han’s acts that led to the shooting.

 In this case the Ninth Circuit joined the majority of 
circuits, finding Title II of the ADA applies to arrests. It 
is undisputed that the officers knew Sheehan had a dis-
ability. The question remaining for the jury was whether 
the City discriminated against her by failing to accom-
modate her during the second entry, when the officers 
forced entry without taking her mental illness into ac-
count. The Court found that a reasonable jury could find 

“...  officers 

are trained  

when dealing 

with emotionally  

disturbed or 

mentally ill 

persons not to 

unreasonably 

agitate or excite 

the person ... ”
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that the situation had diffused sufficient-
ly to afford the officers time to wait for 
backup and employ less confrontational 
tactics.

 The City of San Francisco appealed the 
case to the United States Supreme Court 
on the two questions presented above. 
The United States Supreme Court, how-
ever, refused to decide question one, 
whether the ADA requires law enforce-
ment officers to provide accommoda-
tions to an armed, violent, and mentally 
ill suspect in the course of bringing the 
suspect into custody, as that question 
was not properly before the Court. The Court wrote: “we 
simply decide whether the officers’ failure to accommo-
date Sheehan’s illness violated clearly established law.” 

 With regard to the 4th Amendment claim, the Court 
agreed with the 9th Circuit on several points. It found 
that the officers did not violate the 4th Amendment 
when they opened the door to Sheehan’s room for the 
first time. The Supreme Court stated that law enforce-
ment officers may enter a home without a warrant to 
render emergency assistance to an injured person or to 
protect an individual from imminent injury. The Court 
further stated, if Sheehan hadn’t been disabled, open-
ing the door the second time would not have violated 
any constitutional rights as the two entries were “part 
of a single, continuous search or seizure.” Further-
more, the officers knew Sheehan had a weapon and had 
threatened to kill individuals. The Court concluded that 

it is reasonable for law enforcement to move quickly 
where delay would “gravely endanger their lives or 
the lives of others.”

 The question, therefore, became whether open-
ing the door the second time without attempting to 
accommodate Sheehan’s disability changed an oth-
erwise valid entry into an unconstitutional entry. The 
Court found that the officers were entitled to quali-
fied immunity as the law was not clearly established 
that an officer must try to accommodate a mentally 
impaired subject when the officer otherwise has jus-
tification to make entry to the premises. The Supreme 
Court reversed the 9th Circuit’s decision, in part, and 
remanded for further proceedings.

 While the issue of using physical force on those who 
may possibly require accommodations has not been 
clarified, we can assume the issue will make its way back 
to the Court in the future. Supervisors should focus on 
ensuring that officers follow the policy and training of 
the department and this focus will guide the way to han-
dle these difficult situations.

(Endnotes)
1 135 S.Ct. 1765, May 18, 2015 

This publication is produced to provide general information on the top-
ic presented. It is distributed with the understanding that the publisher 
(Daigle Law Group, LLC.) is not engaged in rendering legal or professional 
services. Although this publication is prepared by professionals, it should 
not be used as a substitute for professional services. If legal or other profes-
sional advice is required, the services of a professional should be sought. 

Attorney Daigle practices civil litigation in federal and state court, 
with an emphasis on municipalities and public officials. His area of 
focus is civil rights actions, including police misconduct litigation and 
employment actions. He is an FBI-LEEDA instructor and serves as its 
General Counsel.
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Thomson Reuters recently hosted an event in Washing-
ton, D.C., and after a full day of sessions, an attendee 
from a federal agency approached me. He said, “You 
know, not that long ago federal and local law enforce-
ment believed that we had the expertise to handle the 
countless challenges we face as a nation and in our com-
munities, and the idea of partnering with the private 
sector was laughable. Now, we rely on our partners from 
the private sector to help us do our jobs effectively.” 

 I couldn’t agree more. Whether it’s budgetary con-
straints, the rapidly evolving technology landscape or 
the tsunami of big data that agencies are expected to sift 
through, law enforcement, intelligence, and other gov-
ernment agencies have recognized that collaboration 
with trusted partners can be an effective model in con-
fronting key national and global security challenges. 

 The public-private model is not only feasible, but ef-
fective. However, the model must include a broad range 
of stakeholders to have the greatest impact for solving 
issues on a local, national and global level. 

 For example in 2014, Thomson Reuters and the In-
ternational Centre for Missing & Exploited Children 
co-sponsored the Digital Economy Task Force (DETF), 
which sought to offer a regulatory framework that ad-
dresses the digital economy, including digital currencies 
and alternate payment systems, anonymizing technolo-
gy and “dark web” marketplaces that enable illegal com-
merce, such as money laundering, narcotics, weapons, 
stolen goods, human trafficking and sexual exploitation 
of children, and more.

 Strangely enough, this effort came at a time when the 
“dark web,” anonymizing technology and digital cur-
rencies were still obscure concepts to many, but their 
impact on illicit activities was being felt on a local, na-
tional and global scale. And so, the DETF was created 
to educate the public and work collaboratively across 
stakeholder groups, including: government agencies 
(the FBI, Department of Justice and more), law enforce-
ment, corporations, academia, public and non-profit 
agencies, as well as key industry players – all of whom 
had a seat at the table.

 One recommendation from the DETF was to provide 
law enforcement better tools and technology to con-
front illegal acts committed through the digital econo-
my, from terrorist financing – both in the homeland and 
abroad – to human trafficking and more. 

 At their core, public-private partnerships begin with a 
simple conversation. As I mentioned before, our recent 
event brought together federal government custom-
ers, agencies, organizations and colleagues from across 
Thomson Reuters and Thomson Reuters Special Servic-
es to discuss topics including immigration and refugee 
screening, insider threat mitigation, supply chain risk 
management and the inherent challenges associated 
with each. While our business has the solutions that en-
able customers to make sense of these topics, this event 
was not a sales opportunity; it was a gathering where 
we could share our collective expertise and apply that 
knowledge to these complex issues. 

 As one panelist noted during a discussion of border 
security, if we only evaluate security threats when peo-
ple are entering our nation, it’s too late. We need to think 
several steps ahead before they reach our shores. A simi-
lar mindset is required to make sense of these complex 
issues – if we wait until the problem is upon us, it’s too 
late.

 In the end, we have the resolve, data, technology tools 
and capabilities to confront these global problems. We 
simply have to grow these trusted relationships and 
work side-by-side.

Steve Rubley is the managing director of the Government Segment for 
Thomson Reuters Legal, and is responsible for the entire portfolio of 
business into the federal, state and local government arena and the 
strategic direction and execution of new growth initiatives. Rubley also 
serves as the CEO of Thomson Reuters Special Services, LLC, a U.S. sub-
sidiary of Thomson Reuters that provides actionable insight for nation-
al security in the federal government through the combination of global 
content, analytical tools and analysts. He is currently a member of both 
the Business Executives for National Security and the Intelligence and 
National Security Alliance and serves on the Board of Directors for the 
Immigration and Customs Enforcement Foundation. 

Harnessing the Power of  
Public-Private Partnerships
— Steve Rubley
 Managing Director of the Government Segment, Thomson Reuters Legal
 CEO, Thomson Reuters Special Services, LLC
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FBI-LEEDA Regional Representative 
Program Update
— Mark Sullivan 
 Program Coordinator, FBI-LEEDA

FBI-LEEDA’s Regional Representatives have just completed another busy training year, with the end of the federal 
training calendar in September. Serving as FBI-LEEDA’s ambassadors to the law enforcement community, our Reps 
have logged thousands of miles to reach out to officers all across our country. Reps have visited twenty-two regional 
command college and LEEDS programs, in as many states. Over 1600 chiefs, sheriffs, commanders, and officers have 
benefited from our Reps’ presentations, and more than one third of those immediately joined FBI-LEEDA, with many 
more joining FBI-LEEDA later! 

 What’s it like to be a Regional Rep? We simply work to promote the training opportunities that FBI-LEEDA offers and 
share the schedule of all of our training with all of your neighboring law enforcement agencies. As our Reps attend 
local, regional, or statewide meetings, associations, and conferences, our Reps are able to answer questions and pro-
mote the training to fellow officers in their region. With the increased number of class offerings and the many different 
agencies that are hosting, we are able to reach more and more officers each year. Thanks to all of our road warriors 
who continue to promote FBI-LEEDA.

FBI-LEEDA  
Regional Representatives
Region 1  
(ME NH MA RI)

Captain Matthew Canfield 
Laconia (NH) Police Department, mcanfield@laconiapd.org 

Region 2  
(NY VT CT)

Chief (Ret.) Randy Szukala 
North Wonawanda (NY) Police Department, rds140@roadrunner.com

Region 3  
(PA NJ DE) 

Lieutenant Tim Troxel 
Upper Moreland (PA) Police Department ttroxel@uppermoreland.org

Region 4  
(WV MD VA  
NC SC)

Chief Andy Robinson 
York (SC) Police Department, arobinson@yorkcitysc.com

Region 5  
(AL MS GA FL) 

Major Michael Wills 
Biloxi (MS) Police Department, mwills@biloxi.ms.us

Region 6  
(MI OH KY TN) 

Deputy Chief Mark Newcomb  
Whitehall (OH) Police Department, Mark.Newcomb@whitehall-oh.us

Region 7  
(WI IL IN) 

Lieutenant Lisa Kumbier 
Brown Deer (WI) Police Department, lkumbier@bdpolice.org

Region 8  
(ND SD NE MN  
IA MO AR) 

Open  

Region 9  
(CA NV AZ  
HI AK) 

Chief Mark Pazin 
California Office of Emergency Services (OES),  
Mark.Pazin@CalOES.ca.gov

Region 10  
(WY UT CO  
KS NM OK) 

Major Mark Goodloe 
Kansas Highway Patrol, mgoodloe@khp.ks.gov 

Region 11  
(TX LA) 

Assistant Director J. Frank Woodall 
Texas Department of Public Safety, frank.woodall@dps.texas.gov 

Region 12  
(WA OR ID MT) 

Lieutenant Tony Bennett 
Yakima (WA) Police Department, Tony.Bennett@yakimawa.gov

Program  
Coordinator 

Mark Sullivan
FBI-LEEDA, msullivan@fbileeda.org
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BASICS 
Applications for the 2017-2018 academic school 
year are now being accepted. Your application 
must be postmarked by April 8, 2017, to be con-
sidered. FBI-LEEDA selects final candidates based 
on the following criteria: 

• Eligibility • Quality of application  
• Commitment to leadership

PROVISIONS 
An individual may receive only one scholarship 
award of $1,000 per year from FBI-LEEDA/Life-
Lock. FBI-LEEDA will make the scholarship award 
payment to the recipients school on or before Au-
gust 1. An applicant may re-apply each year pro-
viding eligibility requirements are fulfilled. 

ELIGIBILITY
To be eligible, you must be the child or grand-
child of a member of FBI-LEEDA who is an Active 
or Life member. You must be enrolled or be ac-
cepted by an undergraduate program at the time 

SC
HOLARSHIP

FBI-LEEDA

FBI-LEEDA/LifeLock Scholarship Program

you submit the application. You must maintain a 
3.0 cumulative grade point average for three years 
to be eligible to submit an application. You must 
have graduated from high school prior to dis-
bursement of funds.

HOW TO APPLY:
Applicant must provide the following items: 

• Application • Transcript 
• Answers to essay questions 
• High school verification form
• Documentation of acceptance to college/ 
 university

Application, essay questions, and high school 
verification forms are available on the Members 
Only web page of the FBI-LEEDA website: www.
fbileeda.org.

Send your completed application to:

FBI-LEEDA  
Executive Board Scholarship Program  
5 Great Valley Parkway, Suite 125  
Malvern, PA 19355

Each year, the FBI-LEEDA/LifeLock scholarship program offers five $1,000 
scholarships. The scholarships are awarded at the Annual Executive Training 
Conference. The guidelines for eligibility are listed below.

https://2016fbileedamemphis.shutterfly.com 
Use password: Memphis16

2016  
FBI-LEEDA   
Conference  
Photos
25th Anniversary Executive Training  
in Memphis, Tennessee

Browse through the albums to find your favorite photos from our three days filled with training, 
networking and social events. You can easily order or download prints, books, and other specialty 
prints directly from this site.
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Congratulations  Judy Pal
FBI-LEEDA would like to congratulate Judy Pal as she departs FBI-LEEDA for 
a position at Teneo Risk.  Judy has accepted a position as Senior Vice President 
and Chief of Staff and will once again be working for former NYPD Commis-
sioner William Bratton. We are terribly sorry to see Judy move on however we 
are elated at the opportunity this new position offers.

 Judy has been instrumental in helping FBI-LEEDA 
achieve the unprecedented growth we have attained 
over the past three years. Judy has lead the develop-
ment and updating of our entire curriculum and es-
tablished the Media and Public Relations course. She 
has also been instrumental in the development of our 
yet to be launched Inclusive Leadership Institute. Judy 
had moved FBI-LEEDA into the social media realm and 
raised the bar for our Annual Executive Conference.

 Judy’s optimistic outlook, kindness, and continual re-
minders to, “assume good will” have made this Associa-
tion a great place to work. Her boundless energy, talent, 
and technical expertise will be greatly missed.

 We wish Judy all the best and continued success as 
she embarks on this new challenge. We take heart in 
knowing she will be a lasting source of inspiration and a 
resource for all of us.

Thank you Judy!

Leadership.
Courage.

Knowledge.
Celebrating 25 years of  

providing executive training for 

the law enforcement industry.

2016 brought us together to celebrate our 25th anniversary 
year. This year also marked achievements we could never 
have realized back in February 1991 when the Association 
was first created. 

FBI-LEEDA Milestones 

The 200th Supervisor Leadership Institute 
 Was held in West Windsor, NJ (August 2016)

The 200th Command Leadership Institute  
 Was held in Oklahoma City, OK (August 2016)

The 100th Executive Leadership Institute   
 Was held in Texas City, TX  (June 2016)

The 50th Drug Diversion Summit 
 Sponsored by Purdue Pharma

The 200th Identity Theft Summit 
 Held in partnership with LifeLock
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5.11 Stryke™ Patrol Duty Uniform

On Duty.
In Control.

ALWAYS
READY.
5.11 Stryke™ Patrol Duty Uniform

On Duty.
In Control.

ALWAYS
READY.

ALWAYS
In Control.

On Duty.
In Control.

On Duty.
In Control.

The 5.11 Stryke™ Patrol Duty Uniform is purpose built to meet the demands 
of those who serve and protect. Learn More: www.NextLevelUniform.com

NEXT LEVEL UNIFORM™

CSI_126348_FBI_LEEDA_AD_001.indd   1 8/18/16   3:58 PM
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Visit our website for quality logo apparel and  
promotional products from RaSport

http://www.rasportinc.com/store/c23/FBI-LEEDA.html

 Click on the link.

 Merchandise

 Visit our website.

– Clothing
– Outerwear
– Bags
– Accessories

Jacksonville's heart is in its Downtown urban core.
Nestled between skyscrapers and the St. Johns River, Downtown 
Jacksonville’s North and South banks have an urban vibe with a 
cool atmosphere. The streets are lined with dining destinations, 
world-class museums, and a variety of nightlife options.

Downtown Jacksonville boasts 5.6 miles of beautiful riverfront, 
including almost 3 miles of riverwalk, perfect for a stroll or a jog 
by the St. Johns or even one of our famous skyline photographs. 

There are many ways to get around Downtown, drive and park 
or use public transportation and take the Downtown Trolley or 
the Skyway. The Skyway connects Downtown’s Southbank to its Northbank in less than 
five minutes for free. You can also enjoy incredible views and move between Downtown 
points of interest on the water taxi.

Learn more about next year's conference destination: 

www.visitjacksonville.com/areas/downtown/

JACKSONVILLE
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Members' Spotlight SHARE YOUR EXPERIENCE. 
GET YOUR VOICE HEARD. 
Our Members' Spotlight highlights articles written by 
FBI-LEEDA members, for FBI-LEEDA members. We 
welcome your article submissions.

Articles should be approximately 750 words; please in-
clude your professional portrait (.JPG or .TIF file), and 
send to the FBI-LEEDA office, attention Lynn Weber.

On Monday, August 15, 2016, we had the pleasure of having lunch with Captain Bill Anastasio of 
the Roswell Police Department. 

 Bill was hosting an FBI-LEEDA Executive Leadership Class for local police agencies at the Pub-
lic Safety Training Center. As Instructors for the class, Bill attentively offered to drive us to a local 
restaurant for lunch. While returning to class from lunch, a radio dispatch was transmitted over 
the radio of a “cardiac arrest in a vehicle.” Bill instantly alerted that the location was very near to 
our location. Bill immediately pulled up to the scene in a parking lot where a man was lying in 
the grass next to a vehicle and several civilian bystanders, one of which was the downed man’s 
son. 

 We watched Bill, dressed in a suit and tie, with temperatures in the 90’s, run to the downed 
man’s side and immediately begin CPR. We watched the man lay motionless and turning blue 
while Bill dramatically continued CPR until other first responders and EMS arrived to the scene. 
When EMS relieved Bill of his heroic rescue efforts to save the man, we observed the man al-
though still motionless had regained normal skin color. We later learned that had in fact Bill had 
saved the man’s life. 

 We continued on our journey back to the Public Safety Training Facility and Bill spoke as what 
he did was no big deal, just doing his job. Coincidently, after Bill dropped us back at the training 
center, he was on his way to conduct a Critical Incident Stress Management debriefing to assist 
other emergency management personnel in need.

To Bill, this was an ordinary day which speaks to his character, professionalism, dedication, and 
humility.

To us, Bill saved a man’s life that day and made our world a better place! 

Sincerely,

Neil Moore, Team Lead 
Michael McAuliffe 
FBI-LEEDA Instructors  

Life Saving Measures 
Captain William E. Anastasio, II 
Roswell, GA Police Department

Written by Michael McAuliffe at the request of Lt. Danny Bates. 
Lt. Bates is putting Capt. Anastasio in for a lifesaving award  
related to this event.
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The Trilogy Experience ... 
Executive Director Charles Robb,

I would like to express my gratitude for allowing me to complete the 
FBI-LEEDA Trilogy. 

  The three courses came at a time when I was in a transition of executive 
leadership.  Attending the three courses was therapeutic as David Allen, Michael 
Gropman, Jennifer Harris, Todd Radford and Jerry Thompson provided inspira-
tional lessons that motivated me to stay focused on what was best for the pro-
fession as I get closer to my retirement on April 1st 2017.  They reinforced that 
“Servant Leadership” is more than just a slogan and it takes courage to stand up to 
those leaders who rule by fear.  I believe there are times when God places the less 
gifted above the more gifted to test our humility.  I commend your instructors for 
being humble in their approach to teaching the heart set of leadership. 

  Having served 28 years in Georgia Law Enforcement, I have been blessed to have 
worked as an Assistant Special Agent in Charge with the Georgia Bureau of In-
vestigation, Assistant Director of the Georgia Public Training Center (the nation’s 
largest state funded public safety training facility with over 100,000 students) and 
an Inspector with the Board of Regents University of Georgia System police (the 
largest sworn force in Georgia with 830 officers).  I have also taught for 21 years 
with the Columbus State University Command College (law enforcement specific 
college curriculum).  I only share that experience to say that I am impressed by 
FBI-LEEDA’s impact on 21st Century Leadership as no other program that I have 
been associated with comes close to having the same national impact. 

  You and your staff are making a difference.

Thank You! 

Keith Howard  
Inspector
Georgia Board of Regents

Trilogy Testimonial - The Importance of Training 
Supervisor Leadership Institute | Command Leadership Institute | Executive Leadership Institute

Membership Renewal
REMEMBER TO RENEW YOUR MEMBERSHIP
2017 Membership renewal notices will be sent via email in November.

Please log in to confirm that your membership profile lists your current email address. You can log in 
to renew by credit card at any time. 

Contact FBI-LEEDA Membership Services  
877-772-7712 | info@fbileeda.org

Membership has its privileges 
- Training Announcements
- Membership News & Events 
- Special Offers to renew early
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Contact FBI-LEEDA at 877-772-7712  
or email us at info@fbileeda.org for  
additional information concerning  
any of these training opportunities  
or interest in hosting any of these  

programs in your area. 

SEMINAR REGISTRATION  
IS OPEN TO ALL  

LAW ENFORCEMENT –  
SWORN AND PROFESSIONAL STAFF

You do not need to be a member of  
FBI-LEEDA to attend a seminar.

Command Leadership Institute 
A dynamic and challenging 4-1/2 day program 
specifically designed to prepare law enforce-
ment leaders for command level positions.  
The Command Institute focus is to provide real 
life contemporary, best-practice strategies and 
techniques for those aspiring to command level  
assignments. 

The registration fee for Command  
Leadership Institute is $650.

2
Executive Leadership Institute 
An innovative 4-1/2 day program designed for 
senior law enforcement executives focusing on 
the emerging challenges facing our profession. 
This highly interactive program follows the FBI-
LEEDA “Cops Talking to Cops” model of profes-
sional development, using a wide range of source 
material and calls upon the participant’s profes-
sional experience to facilitate individual devel-
opment and enrich the learning environment. 

The registration fee for Executive  
Leadership Institute is $650.

3

Supervisor Leadership Institute
A cutting edge 4-1/2 day program built especially 
for first-line supervisors and middle managers 
with the goal of enhancing leadership compe-
tencies. Attendees will be engaged in personality 
diagnostics, leadership case studies, mentoring, 
developing your people, performance manage-
ment, risk management and credibility.

The registration fee for Supervisor  
Leadership Institute is $650.

1FBI-LEEDA’s Trilogy program is a series  

of three core education programs that 

provide mid to upper-level management, 

intensive training in the latest manage-

ment concepts and practices faced by  

today’s law enforcement professionals.

These dynamic, cutting-edge courses  

are taught by executive level law enforce-

ment experts with extensive leadership 

experience that help engage and prepare 

participants for command level positions.

FBI-LEEDA Training 

Three Steps to TRIL        GY
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Training Opportunities 

Media and Public Relations
FBI-LEEDA is pleased to present a 4-1/2 day class on media and public relations.  
Police cannot succeed without the support of the community they are sworn to  
protect. The image of an agency as a professional and ethical organization is vitally important. By promot-
ing a consistent, positive public image of your department, your community will come to perceive their 
police as an agency they can depend on and trust.

Day 1 focuses on various key influencers and how to communicate with each. Day 2 and Day 3 deal solely on 
traditional media relations and key messaging complete with active role play and a mock news conference. 
Day 4 is spent entirely on crisis communications and a desk top crisis exercise, and the last day concentrates 
on how to strategically use social media to improve and augment community relations. Class size is limited 
to ensure individual participation in exercises. Participants are encouraged to bring a laptop, as writing  
exercises will be assigned during class. Participants will learn how to craft and deliver messages that will help 
create a positive public perception and how to best utilize various forms of communication. 

The registration fee for the Media 
and Public Relations course is $695. 

Call FBI-LEEDA for upcoming dates and locations at  
877-772-7712 or email info@fbileeda.org

Leadership and Management Seminar 
Procedures for Conducting and Managing Internal Affairs Investigations
This 4-1/2 day seminar is interactive and attendees participate in various scenarios presented by the in-
structors. Procedures for Conducting and Managing Internal Affairs Investigations focuses on ethics and 
integrity, agency policies and procedures, the complaint process, investigation of personnel complaints, 
administrative law, and the interview process. 

The registration fee for the Leadership  
and Management Seminar is $550.

Call FBI-LEEDA for upcoming dates and locations at  
877-772-7712 or email info@fbileeda.org

Ethics for Police Leaders
FBI-LEEDA is proud to present this new 3-1/2 day class
The FBI-LEEDA Ethics for Police Leaders course focuses on both personal and  
organizational ethical learning. It uses both classic and contemporary ethical decision-making procedures 
to help students identify ethical issues and take corrective action. Also included are modules on procedural 
justice and police legitimacy as well as police misconduct. This class is strongly scenario-based and interac-
tive and is suitable for all law enforcement personnel regardless of rank or sworn/professional staff status.

• Introduction to Ethics and Ethical Code of Conduct
• Ethical Issues Identification, Decision-making
• The Ethical Decision-Making Plan

• Leadership Expectations
• Procedural Justice
• Legitimacy Stemming Police Misconduct

The registration fee for the Ethics 
for Police Leaders course is $550. 

Call FBI-LEEDA for upcoming dates and locations at  
877-772-7712 or email info@fbileeda.org
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Phase I – Basic Supervisory Liability
FBI-LEEDA’s Basic Supervisory Liability is an online 
instructor lead program offered to law enforcement 
agencies. The four week course is accessible via the 
Internet and is divided into four modules – each fo-
cusing on specific issues facing today’s law enforce-
ment supervisors. 

• Identify and analyze the legal standards  
applicable to supervisory liability and how 
liability is established 

• Identify and review the specific allegations that 
establish supervisor and municipal liability

• Address legal standards applicable to basic  
internal affairs functions and foundation

• Focus on the constitutional use-of-force stan-
dards and the interpretation of current case 
law to ensure a level of liability protection

The Basic Supervisor Liability Program is recom-
mended for all newly promoted and seasoned su-
pervisors to equip themselves with the knowledge 
of legal standards and best practices in protecting 
themselves and their department from liabilities. 
The registration fee for Basic Supervisory Liability 
class is $350.

Phase II – Advanced Supervisory Liability  
Ensuring Effective and Constitution Policing
FBI-LEEDA’s Advanced Supervisory Liability  
supplements the Basic Supervisory Liability train-
ing. The goal of this enhanced program is to ensure 
effective and constitutional policing through the 
training of proper supervision standards which in-
cludes a review of the current legal standards, case 
law interpretation, and common police practices. 

• Module One: Supervision Pursuant to Proper  
Police Practices 

• Module Two: Current Trends in Law  
Enforcement Supervision 

• Module Three: Use of Force Investigations 

• Module Four: Conducting Internal Affairs  
Investigations

Supervisors are required to take the Basic Supervi-
sory Liability course prior to enrolling in this train-
ing. The registration fee for Advanced Supervisory 
Liability class is $350.

Distance Learning Online Training
Flexible scheduling | No commuting | Learn while working | Peer support

For registration and course details visit www.fbileeda.org or contact the FBI-LEEDA office.

Supervisor 

Liability Online 

Advanced 

Supervisor 

Liability Online

Ethics & 

Procedural 

Justice 
Online

Putting the Pieces Together
One class at a time - day or night - at any time

FBI-LEEDA offers three courses via distance: Basic 
and Advanced Supervisory Liability and Ethics.   
Each course runs four weeks (24-credit hours), and 
participants will receive a certificate of completion 
once they have satisfactorily completed the program. 

Visit the Online Distance Learning Program  
at www.fbileeda.org
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FBI-LEEDA now offers an Ethics on-line distance 
learning program that focuses on the impor-
tance of ethics, integrity and procedural justice 
to the daily operation of law enforcement agen-
cies. Law enforcement officers are held to a high 
standard and require a level of public trust, com-
monly known as police legitimacy. When officers 
display conduct unbecoming, public trust is 
eroded and the image of an agency is tarnished. 
This program will provide lessons in reasoning 
that lead officers to appropriate decisions and 
resolutions.

Register now at www.fbileeda.org

Ethics, Integrity & Procedural Justice
Distance Learning Ethics

FBI-LEEDA Commemorative Glock
This special commemorative Glock is available to FBI-LEEDA members only and is shipped to federal 
firearms licensees only. Standard delivery is 30-45 days after receipt of your order with payment. Pur-
chaser is responsible for cost of the FFL transfer (if any), shipping, and any applicable taxes. All prices 
include engraving – can engrave up to three sides of the Glock.

Order form and prices are posted on the "Members Only"  
section of the FBI-LEEDA website. 

For orders please contact:
Todd R. Ackerman, Chief of Police
Marysville Police Department
207 South Tenth, Marysville, KS 66508
Tel: 785-562-2343 Fax: 785-562-3296

• Module One: Ethics, Integrity &  
  Procedural Justice

This topic will discuss the three basic theories that 
help define the role of ethics in law enforcement.

• Module Two: Decision Making &  
  Supervisory Responsibility

This module will review and analyze several models  
in critical thinking and ethical decision-making.

• Module Three: Procedural Justice &  
  Police Legitimacy

This module will discuss and define procedural justice 
and how to increase police legitimacy, and examine 
internal and external procedural justice.

• Module Four: Integrity
This module will cover the components of integrity 
and values, and will also identify signs to look for  
when integrity is in question.
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Training Seminars and Summits

DRUG DIVERSION
FBI-LEEDA and Purdue Pharma are expanding the Drug Diversion  
Summits. These are FREE interactive summits covering local area 
specifics involving drug diversion crime. Local case studies are 
presented along with information on specific law enforcement  
resources available in your area and how to access these resources. An enhanced RxPATROL®  
program is introduced as well. RxPATROL® is a collaborative effort between industry and law  
enforcement designed to collect, collate, analyze and disseminate pharmacy theft information.

  Visit our website for upcoming dates and information on these one-and two-day programs. To host 
a summit, please contact:

John Gilbride (Tel:) 609-409-6926 
email: john.gilbride@pharma.com

IDENTITY THEFT 
FBI-LEEDA and LifeLock®, present one- and two-day summits  
on Identify Theft, its economic, personal and employment  
impacts. The Summit is open to all law enforcement personnel 
and addresses a range of identity theft issues presented by distinguished law enforcement personnel 
with specialized skills and experience in identity theft, high technology crimes and fraud. 

 Check our website for dates, locations and to register for this FREE law enforcement training,  
or contact:

Paige Hanson (Tel:) 480-457-2108 
e-mail: paige@lifelock.com, or 

Mark Sullivan (Tel:) 913-238-2745 
e-mail: msullivan@fbileeda.org

Call FBI-LEEDA for upcoming dates and locations at  
877-772-7712 or email info@fbileeda.org

INTERNAL AFFAIRS INVESTIGATIONS
"This is an excellent program. I took the IACP course 
five years ago and I can bluntly say that this program 
exceeds the IACP model. I actually have a better  
understanding of the Internal Affairs process."
– Sgt. Jeff Haines 

 Hunt County Sheriff's Office

SUPERVISOR LEADERSHIP INSTITUTE 
"Ron Bayne was easily the best instructor 
I've had, which says a lot because I have my 
masters degree, have been through the police 
academy and even teach college level courses. 
He is a one of a kind instructor."
– Andrew Tier 

 Elkton Police Department

COMMAND LEADERSHIP INSTITUTE 
“This is my second course working toward  
my Trilogy. I find myself re-energized after  
the course to not give up the fight to be a 
participant in bettering the process.”
– Paul Roderick 

 Taunton Police Department

EXECUTIVE LEADERSHIP INSTITUTE 
"I was lucky enough to finish the leadership series 
after being introduced to FBI-LEEDA as a supervisor 
at my previous agency. As an agency head I will be 
making sure my supervisory staff will start down this  
same path."
– Chief Jeff Hoyne 

 Monterey Airport Police Department

MEDIA & PUBLIC RELATIONS  
“In my 22 years plus on the job, this was the best class I have 
ever attended that didn’t involve shooting things.”
 – R. Scott Mills 

 Auburn Police Department
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LifeLock
Contact: Paige Hanson, Manager of Educational Programs

 60 East Rio Salado Parkway, Suite 400
 Tempe, Arizona 85281
 Telephone: 480-457-2108
 Facsimile: 480-907-2946
 E-mail: paige@lifelock.com

DIAMOND 
LEVEL
CORPORATE 
PARTNERS

PLATINUM 
LEVEL
CORPORATE 
PARTNERS

Justice Federal Credit Union
Contact: Kathleen L. Taylor, Business Development Officer

 5175 Parkstone Drive, Suite 200
 Chantilly, Virginia 20151
 Telephone: 7703-480-5300 Ext. 3148 
 Facsimile: 703-480-5400
 E-mail: taylork@jfcu.org

5.11 Tactical
Contact: Marshall Smith

 4300 Spyres Way, Modesto, California 95356
 Telephone: 209-527-4511
 Email: marshalls@511tactical.com 

Purdue Pharma, LP
Contact: John Gilbride, Director,  
Diversion Control & Law Enforcement Liaison Education

 One Stamford Forum
 Stamford, Connecticut 06901
 Telephone: 609-409-6926 
 E-mail: john.gilbride@pharma.com

FBI-LEEDA Corporate Partners
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FBI-LEEDA Corporate Partners

ecoATM
Contact: Max Santiago, Director of Law Enforcement Relations
 10121 Barnes Canyon Road
 San Diego, California 92121
 Telephone: 858-461-9968
 Facsimile: 858-430-4292
 E-mail: mvbowles@ecoatm.com
 

ELITE Interactive Solutions, Inc.
Contact: Louis C. Hook, Executive Vice President and Chief Operating Officer
 1200 W. Seventh Street, Suite L1-180
 Los Angeles, California 90017
 Telephone: 877-435-4832, Mobile 310-753-5327
 Email: lhook@eliteisi.com
 

Motorola Solutions
Contact: Clay Cassard
 2120 W. Braker Lane, Suite P
 Austin, Texas 78758
 Telephone: 512-924-3891
 E-mail: clay.cassard@motorolasolutions.com
 

NICE Systems
Contact: Pat Kiernan, Sales Director
 1359 Broadway, 5th Floor, New York, New York 10018
 Telephone: (301) 910-0405
 E-mail: pat.kiernan@nice.com
 

Verizon Wireless
Contact: John G. Monroe, Program Manager, Corporate Security
 3949 Pender Avenue, Suite 140, Fairfax, Virginia 22030
 Telephone: 202-589-3747
 E-mail: john.monroe@verizonwireless.com
 

Glock, Inc.
Tavaras Richardson, Marketing Manager
 6000 Highlands Parkway, Smyrna, Georgia  30082
 Telephone: 770-432-1202 Ext. 6775
  E-mail: tavaras.richardson@glock.us
 

National Insurance Crime Bureau (NICB)
Contact: Ivan Blackman, Director of Vehicular Investigations
 1111 E. Touhy Ave., Suite 400, Des Plaines, Illinois 60018
 Telephone: 847-544-7042 
 Facsimile: 847-544-7101
 E-mail: lblackman@nicb.org
 

Police & Sheriffs Press
Contact: Frank Raiford
 P. O. Box 1489, Lyons, Georgia 30474
 Telephone: 912-537-0780
 Facsimile: 912-537-4894
 E-mail: Frank@pasp365.com
 

BRONZE 
LEVEL  
CORPORATE  
PARTNERS

SILVER LEVEL  
CORPORATE 
PARTNERS
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PowerDMS
Contact: Ryan Robinson, Director of Sales
 101 S. Garland Ave., #300, Orlando, Florida 32801
 Telephone: 800-749-5104
 E-mail: ryan.robinson@powerdms.com
 

RaSports, Inc.
Contact: Cary Fletcher
 1860-D E. Miraloma Avenue, Placenta, California 92870
 Telephone: 714-524-2300
 E-mail: clfetcher@rasportinc.com
 

Thomson Reuters - Clear
Contact: Daniel DeSimone, Sr. Director, Investigative Resources
 1410 Springhill Road, Suite 450, McLean, Virginia 22102
 Telephone: 703-219-2511 • Cell: 571-422-6548
 E-mail: daniel.desimone@thomsonreuters.com
 www.clear.thomsonreuters.com

BRONZE 
LEVEL  
CORPORATE  
PARTNERS

Are You Eligible for FBI-LEEDA 

Life Membership? 
Any active member who has been a dues paying member in good standing for a 
period of not less than ten (10) years and is retired from public service may request 
life membership by writing to the FBI-LEEDA President. Life members are exempt 
from the payment of annual dues. Membership has its privileges:

 - Line-of-Duty Death Benefit 
 - Networking 

 - Training  
 - Membership Directory

Save the date - May 8-10, 2017
Hyatt Regency Jacksonville - Riverfront Hotel, Jacksonville, Florida
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FBI-LEEDA Instructors

  David Allen Dr. Anthony Batts  Ron Bayne  Eric Daigle Jon Fehlman 

 Dr. Michael Gropman Jennifer Harris Larry Horak Les Kachurek  Eric Kowalczyk 

 Carlos Maldonado Michael McAuliffe  Neil Moore Judy Pal Tim Plotts 

Dean Crisp 
Faculty Coordinator 

Keith Bushey 
Instructor Emeritus 

 Dr. Dan Primozic  Todd Radford  Neal Rossow 

 Luis Soler Jerry Thompson Terri Wilfong
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FBI-LEEDA

Congratulations SLI
Pictured are the attendees from 
the Fort Worth (TX) Supervisor 
Leadership Institute class held in 
May 2016. We would like to thank 
Chief Joel F. Fitzgerald, Sr., Ph.D. 
and the Fort Worth Police Depart-
ment for their hospitality.

Training Graduates 
SUPERVISOR LEADERSHIP INSTITUTE

Congratulations SLI
Pictured are the attendees from 
the Anderson (SC), Supervisor 
Leadership Institute class held in 
May 2016. We would like to thank 
Chief  Jim Stewart and the Ander-
son Police Department for their 
hospitality. 

Congratulations SLI
Pictured are the attendees from 
the Doylestown (PA), Supervisor 
Leadership Institute class held in 
May 2016. We would like to thank 
Chief Ronald MacPherson and the 
Upper Southampton Township 
Police Department for their hos-
pitality.

Congratulations SLI
Pictured are the attendees from 
the Hampton (NH), Supervisor 
Leadership Institute class held in 
May 2016. We would like to thank 
Chief of Police Rich Sawyer and 
the Hampton Police Department 
for their hospitality. 
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Training Graduates 
SUPERVISOR LEADERSHIP INSTITUTE

Congratulations SLI
Pictured are the attendees from 
the Mount Pleasant (SC), Super-
visor Leadership Institute class 
held in June 2016. We would like 
to thank Chief Carl Ritchie and the 
Mount Pleasant Police Depart-
ment for their hospitality. 

Congratulations SLI
Pictured are the attendees from 
the San Antonio (TX), Supervisor 
Leadership Institute class held in 
June 2016. We would like to thank 
Chief Wayne Davis and the Castle 
Hills Police Department for their 
hospitality.

Congratulations SLI
Pictured are the attendees from 
the Media (PA), Supervisor Lead-
ership Institute class held in June 
2016. We would like to thank Chief 
Lewis Sweigart and the Penn State 
University–Brandywine for their 
hospitality.

Congratulations SLI
Pictured are the attendees from 
the Ridgeland (MS), Supervisor 
Leadership Institute class held in 
May 2016. We would like to thank 
Chief John R. Nealnd the Ridge-
land Police Department for their 
hospitality.
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FBI-LEEDA

Congratulations SLI
Pictured are the attendees from 
the Turlock (CA), Supervisor Lead-
ership Institute class held in June 
2016. We would like to thank Chief 
Robert Jackson and the Turlock 
Police Department for their hos-
pitality.

Congratulations SLI
Pictured are the attendees from 
the Allentown (PA), Supervisor 
Leadership Institute class held in 
July 2016. We would like to thank 
Chief Keith Morris and the Allen-
town Police Department for their 
hospitality. 

Congratulations SLI
Pictured are the attendees from 
the Pensacola (FL), Supervisor 
Leadership Institute class held in 
July 2016. We would like to thank 
Sheriff David Morgan and the  
Escambia County Sheriff’s Office 
for their hospitality.

Congratulations SLI
Pictured are the attendees from 
the Alexandria (VA), Supervisor 
Leadership Institute class held 
in August 2016. We would like to 
thank Chief Earl Cook and the  
Alexandria and the Police Depart-
ment for their hospitality.
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Congratulations SLI
Pictured are the attendees from 
the Bossier Parish (LA), Supervi-
sor Leadership Institute class held 
in August 2016. We would like to 
thank Sheriff Julian C. Whitting-
ton and the Bossier Parish Sher-
iff's Office for their hospitality.

Training Graduates 
SUPERVISOR LEADERSHIP INSTITUTE

Congratulations SLI
Pictured are the attendees from 
the Ft. Lauderdale (FL), Supervi-
sor Leadership Institute class held 
in August 2016. We would like to 
thank Chief Frank Adderley and 
the Ft. Lauderdale Police Depart-
ment for their hospitality.

Congratulations SLI
Pictured are the attendees from 
the Grandview (MO), Supervisor 
Leadership Institute class held 
in August 2016. We would like to 
thank Charles Iseman & Thomas 
Alber and the Grandview Police & 
Garden City Police for their hospi-
tality. 

Congratulations SLI
Pictured are the attendees from 
the Ft. Lauderdale (FL), Supervi-
sor Leadership Institute class held 
in August 2016. We would like to 
thank Chief Frank Adderley and 
the Ft. Lauderdale Police Depart-
ment for their hospitality.
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Congratulations 200th SLI
Pictured are the attendees 
from the West Windsor (NJ),  
Supervisor Leadership Institute 
class held in August 2016. We 
would like to thank Acting Direc-
tor Brian Amantia and the Mercer 
County Police Academy for their 
hospitality.

Congratulations SLI
Pictured are the attendees from 
the Elizabeth (NJ), Supervisor 
Leadership Institute class held 
in August 2016. We would like to 
thank Sheriff Joe Cryan and the 
Union County Sheriff's Office for 
their hospitality.

Training Graduates 
COMMAND LEADERSHIP INSTITUTE

Congratulations CLI
Pictured are the attendees from the 
Beaumont (TX), Command Lead-
ership Institute for Law Enforce-
ment Executives class held in May 
2016. We would like to thank Chief 
Hector Flores and the Lamer Uni-
versity Police Department for their 
hospitality.
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Training Graduates 
COMMAND LEADERSHIP INSTITUTE

Congratulations CLI
Pictured are the attendees from the 
Kennesaw (GA), Command Lead-
ership Institute for Law Enforce-
ment Executives class held in May 
2016. We would like to thank Chief 
Roger Stearns Kennesaw State 
University Police Department for 
their hospitality.

Congratulations CLI
Pictured are the attendees from the 
Boynton Beach (FL), Command 
Leadership Institute for Law En-
forcement Executives class held in 
May 2016. We would like to thank 
Chief Jeffrey Katz and the Boynton 
Beach Police Department for their 
hospitality. 

Congratulations CLI
Pictured are the attendees from 
the Bridgewater (MA), Com-
mand Leadership Institute for Law  
Enforcement Executives class held 
in May 2016. We would like to 
thank Daniel Zivkowich and the 
Municipal Police Training Com-
mittee for their hospitality.

Congratulations CLI
Pictured are the attendees from 
the Peoria (AZ), Command Leader-
ship Institute for Law Enforcement 
Executives class held in May 2016. 
We would like to thank Chief Roy 
Minter and the Peoria Police De-
partment for their hospitality.
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Congratulations CLI
Pictured are the attendees from the 
Spokane (WA), Command Leader-
ship Institute for Law Enforcement 
Executives class held in May 2016. 
We would like to thank Sheriff 
Ozzie Knezovich and the Spokane 
County Sheriff's Office for their 
hospitality.

Congratulations CLI
Pictured are the attendees from the 
Texas City (TX), Command Lead-
ership Institute for Law Enforce-
ment Executives class held in May 
2016. We would like to thank Chief 
Robert J. Burby and the Texas City 
Police Department for their hospi-
tality.

Congratulations CLI
Pictured are the attendees from the 
Augusta (ME), Command Leader-
ship Institute for Law Enforcement 
Executives class held in June 2016. 
We would like to thank Chief Gre-
goire and the Augusta Police De-
partment for their hospitality.

Congratulations CLI
Pictured are the attendees from 
the Broken Arrow (OK), Command 
Leadership Institute for Law En-
forcement Executives class held in 
June 2016. We would like to thank 
Chief David Boggs and the Broken 
Arrow Police Department for their 
hospitality.
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Congratulations CLI
Pictured are the attendees from 
the Dover (DE), Command Leader-
ship Institute for Law Enforcement 
Executives class held in June 2016. 
We would like to thank Chief John 
Horsman and the Delaware Captol 
Police for their hospitality.

Congratulations CLI
Pictured are the attendees from 
the Henrico (VA), Command Lead-
ership Institute for Law Enforce-
ment Executives class held in June 
2016. We would like to thank Chief 
Douglas A. Middleton and the 
Henrico County Police Division for 
their hospitality.

Congratulations CLI
Pictured are the attendees from the 
Johnston (IA), Command Leader-
ship Institute for Law Enforcement 
Executives class held in June 2016. 
We would like to thank Academy 
Director Judy Bradshaw and the 
Iowa Law Enforcement Academy 
for their hospitality.

Training Graduates 
COMMAND LEADERSHIP INSTITUTE

Congratulations CLI
Pictured are the attendees from the 
Conroe (TX), Command Leader-
ship Institute for Law Enforcement 
Executives class held in June 2016. 
We would like to thank Constable 
Ryan Gable and the Montgomery 
County Precinct #3 for their hos-
pitality.
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Congratulations CLI
Pictured are the attendees from the 
Kenner (LA), Command Leader-
ship Institute for Law Enforcement 
Executives class held in June 2016. 
We would like to thank Chief Mi-
chael Glaser and the Kenner Police 
Department for their hospitality.

Congratulations CLI
Pictured are the attendees from the 
Allentown (PA), Command Leader-
ship Institute for Law Enforcement 
Executives class held in July 2016. 
We would like to thank Chief Keith 
Morris and the Allentown Police 
Department for their hospitality.

Congratulations CLI
Pictured are the attendees from the Pentagon Police Command 
Leadership Institute for Law Enforcement Executives class held in 
June 2016. We would like to thank the  Pentagon Force Protection 
Agency for their hospitality.

Congratulations CLI
Pictured are the attendees from 
the Boise (ID), Command Leader-
ship Institute for Law Enforcement 
Executives class held in July 2016. 
We would like to thank Chief Wil-
liam Bones and the Boise Police 
Department for their hospitality.

Congratulations CLI
Pictured are the attendees from the 
Ft. Worth (TX), Command Leader-
ship Institute for Law Enforcement 
Executives class held in July 2016. 
We would like to thank Chief Joel 
F. Fitzgerald, Sr., Ph.D. and the Fort 
Worth Police Department for their 
hospitality.
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Training Graduates 
COMMAND LEADERSHIP INSTITUTE

Congratulations CLI
Pictured are the attendees from the 
Lafayette (LA), Command Leader-
ship Institute for Law Enforcement 
Executives class held in August 
2016. We would like to thank Chief 
Reginald Thomas and the Lafay-
ette Police Department for their 
hospitality.

Congratulations CLI
Pictured are the attendees from the 
Portland (ME), Command Leader-
ship Institute for Law Enforcement 
Executives class held in July 2016. 
We would like to thank Sheriff 
Kevin Joyce and the Cumberland 
County Sheriff's Office for their 
hospitality.

Congratulations CLI
Pictured are the attendees from 
the Washington, D.C., Command 
Leadership Institute for Law En-
forcement Executives class held in 
July 2016. We would like to thank 
Pentagon Police Force Protection 
Agency for their hospitality. 

Congratulations 200th CLI
Pictured are the attendees from the 
Oklahoma City (OK), Command 
Leadership Institute for Law En-
forcement Executives class held 
in August 2016. We would like 
to thank Chief James Albertson 
and the University of Oklahoma 
Health Sciences Center Police  
Department for their hospitality.
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Congratulations CLI
Pictured are the attendees from the 
Media (PA), Command Leadership 
Institute for Law Enforcement Ex-
ecutives class held in August 2016. 
We would like to thank Chief Lewis 
Sweigart and the Penn State Bran-
dywine Police for their hospitality.

Congratulations CLI
Pictured are the attendees from 
the Lake Charles (LA), Command 
Leadership Institute for Law En-
forcement Executives class held 
in August 2016. We would like to 
thank Sheriff Tony Mancuso and 
the Calcasieu Parish Sheriff's Of-
fice for their hospitality. 

Congratulations CLI
Pictured are the attendees from the Raleigh Durham (NC), 
Command Leadership Institute for Law Enforcement Execu-
tives class held in August 2016. We would like to thank Direc-
tor Sam Pennica and the Raleigh/Wake City-County Bureau 
of Identification for their hospitality.

Congratulations CLI
Pictured are the attendees from 
the San Antonio (TX), Command 
Leadership Institute for Law En-
forcement Executives class held 
in August 2016. We would like to 
thank Chief Wayne Davis and the 
Cedar Hill Police Department for 
their hospitality.
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Training Graduates 
COMMAND LEADERSHIP INSTITUTE

Congratulations CLI
Pictured are the attendees from the 
Turlock (CA), Command Leader-
ship Institute for Law Enforcement 
Executives class held in August 
2016. We would like to thank Chief 
Robert Jackson and the Turlock 
Police Department for their hos-
pitality. 

Congratulations CLI
Pictured are the attendees from 
the Toronto (ON) Canada, Com-
mand Leadership Institute for Law 
Enforcement Executives class held 
in August 2016. We would like to 
thank Chief Mark Saunders and 
the Toronto Police Service for their 
hospitality. 

Congratulations CLI
Pictured are the attendees from 
the Washington, D.C., Command 
Leadership Institute for Law En-
forcement Executives class held 
in August 2016. We would like to 
thank Pentagon Force Protection 
Agency for their hospitality.

Congratulations CLI
Pictured are the attendees from the 
New Bern (NC), Command Leader-
ship Institute for Law Enforcement 
Executives class held in August 
2016. We would like to thank Chief 
Toussaint E. Summers, Jr., and the 
New Bern Police Department for 
their hospitality.
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Congratulations ELI
Pictured are the attendees from the 
Somerville (MA), Executive Lead-
ership Institute class held in May 
2016. We would like to thank Chief 
David Fallon and the Somerville 
Police Department for their hos-
pitality.

Congratulations ELI
Pictured are the attendees from  
the Middletown (PA), Executive 
Leadership Institute class held in 
June 2016. We would like to thank 
Chief Kevin Stoehr and the Penn 
State Harrisburg Police for their 
hospitality.

Congratulations ELI
Pictured are the attendees from 
the Lubbock (TX), Executive Lead-
ership Institute class held in June 
2016. We would like to thank Dr. 
Robert Morgan, Ph.D. and the 
Institute for Forensic Science for 
their hospitality.

Congratulations ELI
Pictured are the attendees from the 
Peoria (AZ), Executive Leadership 
Institute class held in July 2016. We 
would like to thank Chief Roy W. 
Minter Jr. and the Peoria police 
Department for their hospitality.

Training Graduates 
EXECUTIVE LEADERSHIP INSTITUTE

Training Graduates 
EXECUTIVE LEADERSHIP INSTITUTE



FBI-LEEDA Insighter   |   November 201656

Congratulations 100th ELI
Pictured are the attendees from  
the Texas City (TX), Executive Lead-
ership Institute class held in July 
2016. We would like to thank Chief 
Robert J. Burby and the Texas 
City Police Department for their  
hospitality.

Congratulations ELI
Pictured are the attendees from  the 
Conroe (TX), Executive Leadership 
Institute class held in August 2016. 
We would like to thank Constable 
Ryan Gable and the Montgomery 
County Precinct 3 for their hospi-
tality. 

Congratulations ELI
Pictured are the attendees from  the Beaumont 
(TX), Executive Leadership Institute class held 
in August 2016. We would like to thank Chief 
Hector Flores and the Lamar University Po-
lice Department for their hospitality.

Congratulations ELI
Pictured are the attendees from the 
Anderson (SC), Executive Lead-
ership Institute class held in July 
2016. We would like to thank Chief 
Jim Stewart and the Anderson  
Police Department for their hos-
pitality.

Training Graduates 
EXECUTIVE LEADERSHIP INSTITUTE
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Congratulations ELI
Pictured are the attendees from the 
Kenner (LA), Executive Leadership 
Institute class held in August 2016. 
We would like to thank Chief Mi-
chael Glaser and the Kenner Po-
lice Department for their hospi-
tality.

Congratulations ELI
Pictured are the attendees from the 
Roswell (GA), Executive Leadership 
Institute class held in August 2016. 
We would like to thank Chief Rusty 
Grant and the Roswell Police De-
partment for their hospitality.

FBI-LEEDA Trilogy Award
All individuals who successfully complete FBI-LEEDA’s Supervisor Leadership 
Institute, Command Leadership Institute and Executive Leadership Institute  
will receive the FBI-LEEDA Trilogy Award. 

This award is presented annually during FBI-LEEDA’s Executive  
Training Conference - next stop, Jacksonville, Florida!

Check out the past year's recipients from our Memphis Conference photo site: 
https://2016fbileedamemphis.shutterfly.com/ 
Use password: Memphis16
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Congratulations IA
Pictured are the attendees from 
the Ft. Worth (TX), Internal Affairs 
Investigations class held in May  
2016. We would like to thank Chief 
Joel F Fitzgerald, Sr., Ph.D. and the 
Fort Worth Police Department for 
their hospitality.

Congratulations IA
Pictured are the attendees from 
the Humble (TX), Internal Affairs 
Investigations class held in June  
2016. We would like to thank Chief 
Solomon R. Cook and the Humble 
Police Department for their hospi-
tality.

Congratulations IA
Pictured are the attendees from the Hobbs 
(NM), Internal Affairs Investigations class 
held in August 2016. We would like to thank 
Chief Chris McCall and the Hobbs Police 
Department for their hospitality. 

Training Graduates 
INTERNAL AFFAIRS INVESTIGATIONS

 Training Calendar Get up-to-date information on FBI-LEEDA’s training programs, summits 
and class locations in one convenient place: www.fbileeda.org

• Supervisor Leadership Institute
• Command Leadership Institute
• Executive Leadership Institute
• Distance Learning
• Media & Public Relations

• Internal Affairs Investigations
• Ethics for Police Leaders
• Leaders Without Titles
• Free Summits - LifeLock Identity Theft
  - Purdue Drug Diversion
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Congratulations MPR
Pictured are the attendees from the 
Douglasville (GA), Media and Pub-
lic Relations class held in June 2016. 
We would like to thank Chief Gary 
Sparks and the Douglasville Police 
Department for their hospitality.

Congratulations MPR
Pictured are the attendees from 
the Paulsboro (NJ), Media and 
Public Relations class held in June 
2016. We would like to thank Chief  
Vernon Marino and the Paulsboro 
Police Department for their hospi-
tality.

Congratulations MPR
Pictured are the attendees from the 
Grandview (MO), Media and Public 
Relations class held in July 2016. We 
would like to thank Chief Charles 
Iseman and Chief Thomas Alber 
and the Grandview Police & Gar-
den City Police for their hospitality. 

Training Graduates 
MEDIA AND PUBLIC RELATIONS

Congratulations MPR
Pictured are the attendees from the 
Cumberland (IN), Media and Pub-
lic Relations class held in July 2016. 
We would like to thank Chief Mi-
chael Whitaker and the Cumber-
land Police Department for their 
hospitality. 
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Congratulations MPR
Pictured are the attendees from 
the Georgetown (TX), Media and 
Public Relations class held in July 
2016. We would like to thank Chief 
Wayne Nero and the Georgetown 
Police Department for their hospi-
tality.

Congratulations MPR
Pictured are the attendees from the 
Fredericksburg (VA), Media and 
Public Relations class held in Au-
gust 2016. We would like to thank 
Chief David Nye and the Fredricks-
burg Police Department for their 
hospitality. 

Congratulations MPR
Pictured are the attendees from 
the Roswell (GA), Media and Pub-
lic Relations class held in May 
2016. We would like to thank Chief 
Rusty Grant and the Roswell Police  
Department for their hospitality. 

Congratulations MPR
Pictured are the attendees from the 
Stuart (FL), Media and Public Rela-
tions class held in August 2016. We 
would like to thank Sheriff William 
Snyder and the Martin County 
Sheriff's Office for their hospitality.

Training Graduates 
MEDIA AND PUBLIC RELATIONS
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Jeff Adams, Sergeant – Kenner Police Department, Kenner, LA 
Robert E. Adams, Administrative Lieutenant – Princeton University Department of Public Safety, Princeton, NJ 
Paul Adkins, Sergeant – DPS-THP/HP, Texas City, TX 
Marcus Alfred, Sergeant – Galveston County Sheriff’s Office, Galveston, TX 
Louis Alvarez, Sergeant – Gretna Police Department, Gretna, LA 
David Armstrong, Chief – Holden Police Department, Holden, MA 
David Anders, Captain – Lake Charles Police Department, Lake Charles, LA 
Marcella Anders, Lieutenant – Calcasieu Parish Sheriff’s Office, Lake Charles, LA 
Eric Anderson, Lieutenant – Pocatello Police Department, Pocatello, ID 
Eugene Andrews, Sergeant – Hanson Police Department, Hanson, MA 
Ben Angerstein, Captain – Calcasieu Parish Sheriff’s Office, Lake Charles, LA 
Joseph Appleby, Sergeant – Perryville Police Department, Perryville, MD 
Michael Archuleta, Sergeant – Kenner, LA 
Darek Ardoin, Lieutenant – Calcasieu Parish Sheriff’s Office, Lake Charles, LA 
John Aresta, Chief – Malverne Police Department, Malverne, NY 
Ronnie Armstead, Lieutenant – Richmond City Police, Richmond, VA 
Richard Arnold, Sergeant – Kenner Police Department, Kenner, LA 
Patrick Avella, Sergeant – Boise Police Department, Boise, ID 
David Avery, Lieutenant – Randolph Police Department, Randolph, MA 
William Balderson, Chief Deputy – King and Queen County Sheriff’s Office, King and Queen C.H., VA 
Bryan Bandy, Sergeant – Broken Arrow Police Department, Broken Arrow, OK 
William Bardin, Director – Social Security Administration, Baltimore, MD 
Michael Baribault, Lieutenant – Southington Police Department, Southington, CT 
Richard Barker – 436th Security Forces Squadron (USAF), Dover AFB, DE 
Mark Barnett, Sergeant – Boise Police Department, Boise, ID 
Terry Barnhill, Sergeant – Texas Department of Public Safety, Conroe, TX 
Gregory Bealer, Lieutenant – Whitehall Township Police, Whitehall, PA 
Leland Bear, Police Sergeant – Muscogee Creek Nation, Okmulgee, OK 
Michael Bearce, Sergeant – Hanson Police Department, Hanson, MA 
Greg Bell, Sergeant – Fall River Police Department, Fall River, MA 
Jason Bergeron, Lieutenant – Calcasieu Parish Sheriff, Lake Charles, LA 
Rodney Best, Detective – Boston Police Department, Hyde Park, MA 
Sean Biggins, Sergeant – Quincy Police, Quincy, MA 
Christopher James Bingham, Lieutenant – Department of Defense, Ft. Meade, MD 
Josette Birdow, Captain – Galveston County Sheriff’s Office, Galveston, TX 
Kevin Bishop, Sergeant – Sharon Police Department, Sharon, MA 
Douglas Black, Management Assistant – City of Coweta, Coweta, OK 
Michael Edward Blain, Sergeant – Pulaski County Sheriff’s Office, Little Rock, AR 
Andrew Block, Lieutenant – Radnor Police, Wayne, PA 
Abe Blount, Lieutenant – Garden City Police Department, Garden City, ID 
Dwayne Boardman, Major – Queen Anne’s County Office of the Sheriff, Maryland, MD 
Roger Bolger, Captain – Foster Police Department, Foster, RI 
Keith Boone, Deputy Chief – Easton Police Department, North Easton, MA 
Joshua Bound, Lieutenant – Sandwich Police Department, Sandwich, MA 
Robert Bow, Deputy Chief – Grosse Ile Police Department, Grosse Ile, MI 
Michael Bowen, Sergeant – Texas Department of Public Safety, Rosenberg, TX 
Eric Boxberger, Lieutenant – Springfield School Police, Springfield, MO 
Jesse Brann, Patrol Officer – Augusta Police Department, Augusta, ME 
Ronald Scott Broome, Corporal – Greer Police Department, Greer, SC 
Bobby Brown, Lieutenant – Humble ISD Police Department, Humble, TX 
Kenneth Brown, Chief – Milford Police Department, Milford, DE 
Carol Brzuszek, Deputy Chief – Norwell Police Department, Norwell, MA 

Welcome New Members
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Brian Bullock, Chief Deputy – Delaware State Fire Marshals Office, Dover, DE 
Christopher Bumgarner, Corporal – Dover Police Department, Dover, DE 
Andrew Bunda, Sergeant – Tullytown Borough Police Department, Tullytown, PA 
Brent Burnette, Lieutenant – Virginia Beach Police, Virginia Beach, VA 
David Burton, Lieutenant – Waterford Police Department, Waterford, CT 
Chris H. Busse, Sheriff – Loving County Sheriff’s Office, Mentone, TX 
Steve Butler, Sergeant – Boise Police Department, Boise, ID 
Jeffrey Calloway, Sergeant – Portland Police Department, Portland, ME 
Jeffrey Cardoza, Captain – Fall River Police Department, Fall River, MA 
Michael Carignan, Deputy Chief – Nashua Police Department, Nashua, NH 
Stephen Carrabino, Deputy – Somerville Police Department, Somerville, MA 
Robert Caruso, Chief of Public Safety – Florida Technical College, Orlando, FL 
Michael Casey, Sergeant – Hanson Police Department, Hanson, MA 
Barden H. Castro, Lieutenant – Fall River Police Department, Fall River, MA 
Todd Chaddick, Sergeant – Lake Charles Police Department, Lake Charles, LA 
Roderick Charette, Lieutenant – Maine State Police, Orrington, ME 
Yvonne Chester, Lieutenant – Hartford County Sheriff’s Office, Bel Air, MD 
David Chriss – Department of Consumer Affairs, Sacramento, CA 
Anthony Ciampoli, Lieutenant – Amherst Police Department, Amherst, NH 
Stephen Coffey, Sergeant – Sharon Police Department, Sharon, MA 
Chrissie Cofield, Asst. Chief – Laurens Police Department, Laurens, SC 
George Coleman, Captain – Maryland-National Capital Park and Planning Commission Police, Silver Springs, MD 
Richard Cooper, Corporal – Smyrna Police Department, Smyrna, DE 
Anthony Copeland, Captain – Paducah Police Department, Paducah, KY 
Michael Crawford, Assistant Chief – Sun Valley Police Department, Sun Valley, ID 
Scott Creager, Lieutenant – City of Vancouver, Vancouver, WA 
Kevin Croke, Staff Sergeant – Boston College Police Department, Chestnut Hill, MA 
Jon Cryer, Sergeant – Kenner Police Department, Kenner, LA 
Jessica Cullen, Investigator – Tri-County Technical College Campus Safety Department, Pendleton, SC 
Joel Cummings, Sergeant – Skowhegan Police Department, Skowhegan, ME 
Patrick Daley – Norwich, CT 
Peter Daley, Sergeant – Hanson Police Department, Hanson, MA 
David Dalrymple, Sheriff – Northampton County Sheriff’s Department, Easton, PA 
Shane Darsee, Detective – Baytown Police Department, Baytown, TX 
Matthew Daywalt, Sergeant – Limerick Township Police Department, Limerick, PA 
Antoine DeColyse, Detective Lieutenant – Rockland County Sheriff, New City, NY 
Richard Deggs, Lieutenant – Allen Police Department, Allen, TX 
Ann Marie DelNigro, Supervisor – Denver Police Department, Denver, CO 
Douglas Demangone, Asst. Chief – York County D.A. Office, York, PA 
Jason Demartino, Special Agent – FBI, Newark, NJ 
Francis Denick, Lieutenant – Middlesex Borough Police Department, Middlesex, NJ 
Leon Dennis, Patrol Sergeant – Garden City Police Department, Garden City, ID 
Nathan Derby, Patrol Officer – Stoughton, MA 
Joel Deroche – Edgartown Police Department, Edgartown, MA 
Thomas Diebold, Lieutenant – Bedford Police Department, Bedford Hills, NY 
Robert DiGenova, Deputy Chief – Stevens Institute of Technology Police Department, Hoboken, NJ 
Donny Dixon, Lieutenant – Chesterfield County Sheriff’s Office, Ashland, VA 
Dennis Doherty, Lieutenant – City of White Plains Police Department, White Plains, NY 
Mark Doherty – NYS Department of Corrections & Community Supervision, Albany, NY 
Stephen Dollinger, Deputy Chief – Middletown Township Police Department, Middletown, NJ 
William Donnelly, Detective Sergeant – Raynham Police Department, Raynham, MA 
Bradley Doty, Lieutenant – Idaho State Police, Meridian, ID 

Welcome New Members
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Anthony Dowdy, Lieutenant – Henrico County Police Division, Henrico, VA 
James Dufficy, Sergeant – Charlestown Police Department, Charlestown, RI 
Martin W. Duffus, Chief of Police – Osceola Police Department, Osceola, IA 
Jamie DuFriend, Sergeant – Broken Arrow Police Department, Broken Arrow, OK 
David W. Dugatkin, Chief of Police – SUNY New Paltz University Police, New Paltz, NY 
Nick Duggan, Detective – Boise Police Department, Boise, ID 
Sean Duggan, Sergeant – Quincy Police, Quincy, MA 
Joshua Duncan, Sergeant – Division of Capitol Police, Richmond, VA 
Scott Dunn, Deputy Chief – NHSLC Division of Enforcement, Concord, NH 
Brandon Dunning, Corporal – Smyrna Police Department, Smyrna, DE 
Albert Dupere, Deputy Chief – Fall River Police Department, Fall River, MA 
David Eberle, Sergeant – Norfolk Police Department, Norfolk, MA 
Craig Edwards, Sergeant – Edgartown police Department, Edgartown, MA 
Stephen Elliott, Lieutenant – Southington Police Department, Southington, CT 
Robert Emerson, Lieutenant – Randolph Police Department, Randolph, MA 
Dirk Engels, Lieutenant – Henrico County Police Division, Henrico, VA 
Marvin Ervin, Lieutenant – NDW Police Department NSA Annapolis, Annapolis, MD 
Matt Estes, Detective – Augusta Police Department, Augusta, ME 
Bryson Evans, Lieutenant – Maryland-National Capital Park and Planning Commission Police, Silver Springs, MD 
Robert Fager, Chief of Police – Hawthorne Police Department, Hawthorne, CA 
Ramon Farias, Sergeant – Texas Department of Public Safety, Laredo, TX 
Peter Fasilis, Deputy Chief – North Bergen Police Department, North Bergen, NJ 
Thomas Feeney, Sergeant – Cranford Police Department, Cranford, NJ 
Nelson Feero, Jr., Sergeant – Brewer Police Department, Brewer, ME 
Stephen Fields, Deputy Assistant Director – U.S. Department of Justice, Washington, DC 
Shawn Fischer, Lieutenant – Baytown Police Department, Baytown, TX 
Brad Fitzhenry, Sergeant – Sharon Police Department, Sharon, MA 
Arthur Flaherty, Sergeant – Metuchen Police Department, Metuchen, NJ 
Robert Michael Fleer, Sergeant – Wake County, NC Sheriff’s Office, Raleigh, NC 
Robert Fletcher, Sergeant – Cumberland County Sheriff’s Office, Portland, ME 
Fernando Flores, Chief of Police – Federal Reserve Police, Chicago, IL 
Andrew Flynn, Patrolman – Scarborough Police Department, Scarborough, ME 
Christian Fogal, Lieutenant – Texas Department of Public Safety, Houston, TX 
Dimitrios Fragkias, Sergeant – Harris County Constable Pct. 4, Humble, TX 
Michael Fritts, Corporal – Upper Saucon Police Department, Center Valley, PA 
Michael Froio, Captain – Bridgewater State University Police, Bridgewater, MA 
Christopher Fry, Sr., Lieutenant – Springfield Hospital Police, Sykesville, MD 
Allen Fullmer, Lieutenant – Jefferson County Sheriff Department, Rigby, ID 
Kevin Furlong, Chief – Mont Vernon Police Department, Mont Vernon, NH 
Wayne Furtado, Captain – Fall River Police Department, Fall River, MA 
Peter Fusco, Chief – NYPD-DEP Police, Valhalla, NY 
Justin Gabrys, Detective Sergeant – Dover NJ Police Department, Dover, NJ 
Stephen Surprenant Garcia, Sergeant – New Mexico State Police, Santa Fe, NM 
Donald Gater, Lieutenant – Jackson Police Department, Jackson, MS 
Sean Gaudette, Sergeant – Sterling Police Department, Sterling, MA 
Todd Geiger, Cpl. – Broken Arrow Police Department, Broken Arrow, OK 
Peter Georgiades, Sergeant – Hartford County Sheriff’s Office, Bel Air, MD 
Jesse Gilliam, Lieutenant – VA Capitol Police, Richmond, VA 
David Gillingwater, Chief – California Highway Patrol, Redding, CA 
Philip Gioiello, Sergeant – Kenner Police Department, Kenner, LA 
Jeffrey Giorgio, Lieutenant – Village of Ossining Police, Ossining, NY 
Keith Golding, Lieutenant – Trumbull Police Department, Trumbull, CT 
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Ashley A. Gonzalez, Deputy Chief – Norwalk Police Department, Norwalk, CT 
Jeffrey Goodman, Deputy Dir. Enforcement-Field Ops, Proff Standards – Dept. of Alcoholic Beverage Control, Richmond, VA 
John Goodman, Patrol Sergeant – Garden City Police Department, Garden City, ID 
Cesar Gracia, Chief of Police – Lincoln Memorial University, Harrogate, TN 
Zachary Grant, Lieutenant – Montgomery County Sheriff’s Office, Rockville, MD 
Donald Greenwood, Sergeant – Quincy Police, Quincy, MA 
Adam Gregory, Sergeant – Umatilla County Sheriff’s Office, Pendleton, OR 
Brian Griesser, Sergeant – West Goshen Police, West Chester, PA 
Charles Groce, II, Lieutenant – Wyoming Police Department, Wyoming, DE 
Kimberly Gruenberg, Asst. Chief Probation Officer – Massachusetts Probation Service, Quincy, MA 
Jessica Guevara, Sergeant – Twin Falls County Sheriff's Office, Twin Falls, ID 
Robert Guidetti, Deputy Chief – Paramus Police Department, Paramus, NJ 
Carolyn Gurney, Sergeant – Easton Police Department, North Easton, MA 
David Gustafson, Sergeant – Texas Department of Public Safety - HP, Coldspring, TX 
Nicolas Gutierrez, III, Lieutenant – Texas Alcoholic Beverage Commission, Austin, TX 
John Haggerty, Sergeant – Wakefield Police Department, Wakefield, MA 
Ethan Hales, Sergeant – Kenner Police Department, Kenner, LA 
John Hamelburg, Commander – Randolph Police Department, Randolph, MA 
Michael Hamilton, Narcotic Agent – 5th Judicial Drug Task Force, Russellville, AR 
Matthew Hamner, Chief of Police – Bainbridge Island Police Department, Bainbridge Island, WA 
Charles Edgar Hanna, Lieutenant – Henrico County Police Division, Henrico, VA 
Scott Hanson, Lieutenant – Idaho State Police, Meridian, ID 
Eugene Harbin, Investigator – Harris County Office of the Constable 3, Baytown, TX 
Kevin E. Hart, Chief – Kensington Police Department, Kensington, CA 
Ali Hasnain, Sergeant – Boston College Police Department, Chestnut Hill, MA 
Theresa Healy, Lieutenant – Eatontown Police Department, Eatontown, NJ 
Timothy Heinz, Sergeant – Norfolk Police Department, Norfolk, MA 
Brian Henry, Lieutenant – Delaware Technical Community College Public Safety, Wilmington, DE 
Denise Henry, Officer – Muscogee Creek Nation Lighthorse Police Department, Okmulgee, OK 
Herbert Hentschel, Lieutenant – Warren Police Department, Warren, NJ 
Patrick Herman, Captain – Stafford Police Department, Stafford, TX 
Donald Herrmann, Sergeant – Kenner Police Department, Kenner, LA 
Nikki Heuer-Sales, Lieutenant – Westminster Police Department, Westminster, MD 
Keith Hibbert, Patrolman – Owasso Police Department, Owasso, OK 
Bryan Hill, Sergeant – Olathe Police Department, Olathe, KS 
Loren Hilliard, Sergeant – Boise Police Department, Boise, ID 
Carl Hitchcock, Lieutenant – Cumberland County Jail, Portland, ME 
George Hoffmann, Jr., Sergeant – Kenner Police Department, Kenner, LA 
Jason Holt, Captain – Oklahoma Highway Patrol, Tulsa, OK 
Jeffrey R. Horn, Deputy Chief of Police – Bainbridge Island Police Department, Bainbridge Island, WA 
Micah Horton, Sergeant – Spartanburg County Sheriff’s Office, Boiling Springs, SC 
Anthony Hovey, Sergeant – Cumberland County Sheriff’s Office, Portland, ME 
Richard Howard, Sergeant – Texas Department of Public Safety, Orange, TX 
Richard Howard, Sergeant – Texas Department of Public Safety, Jasper, TX 
Jo Hreczan, Sergeant – Somerset County Sheriff’s Office, Westover, MD 
Douglas Hudson, Captain – Galveston County Sheriff’s Office, Galveston, TX 
Donald Huff, Captain – Chesterfield County Sheriff’s Office, Chesterfield, VA 
John Huff, Lieutenant – Henrico County Police Division, Henrico, VA 
Michael Huggins, Major – Berkshire County Sheriff’s Office, Pittsfield, MA 
Scott Humphrey, Lieutenant – Virginia Beach Police Department, Virginia Beach, VA 
Amy Hunter, Deputy Director – WA State Gambling Commission, Olympia, WA 
John Irons, Lieutenant – Hopewell Police Department, Hopewell, VA 

Welcome New Members



www.fbileeda.org 65

FBI-LEEDA

Christopher Jackson, Lieutenant – East Windsor Township Police Department, East Windsor, NJ
Michael Jackson, Lieutenant – Lower Providence Township Police, Eagleville, PA 
Arlene Jacques, Lieutenant – Cumberland County Sheriff’s Office, Portland, ME 
William James, Sergeant – Lower Pottsgrove Township Police Department, Pottstown, PA 
Thomas Janak, Sergeant – Texas Department of Public Safety, Pierce, TX 
Michael Jenkins, Sergeant – East Bridgewater Police, East Bridgewater, MA 
Lisbeth Jessen, Chief/Supervisor – Danish National Police, Glostrup, Denmark
Michael Jobes, Sergeant – Berlin Police Department, Berlin, CT 
Brian Johnson, Chief – Upland Police Department, Upland, CA 
James Johnston, Assistant Federal Security Director-Law Enforcement – TSA/FAMS, Tulsa, OK 
Randall Johnston, Sergeant – Texas City Police Department, Texas City, TX 
Gary Jonas, Lieutenant – Vernon Police Department, Vernon, CT 
Mary Jones, Regional Correctional Manager – Department of Corrections, Calais, ME 
Mike Jones, Lieutenant – Portland Police Department, Portland, ME 
Scott Jordan, Lieutenant – Cumberland County Sheriff’s Office, Portland, ME 
Eric Kaiser, III, Chief – Jourdanton Police Department, Jourdanton, TX 
Kenneth Kaminsky, Lieutenant – Broward County Sheriff’s Office, Ft. Lauderdale, FL 
Larry Keating, Captain – City of New London Police, New London, CT 
James Kelly, Detective Sergeant – Upper Moreland Police Department, Willow Grove, PA 
Matthew Kenealy, Sergeant – Whitman Police Department, Whitman, MA 
Andrew Kensey, Chief of Police – Amity Township, Douglassville, PA 
Kraig Kessler – Social Security Administration, Baltimore, MD 
Kieth Kibler, Chief – Lock Haven Police, Lock Heaven, PA 
David Kimberly, Chief of Police – Klein ISD Police Department, Klein, TX 
John Kitzinger – FBI, Philadelphia, PA 
Mark Kocsi, Chief of Police – East Brandywine Township Police Department, Downingtown, PA 
Troy Krahn, Lieutenant – Weiser Police Department, Weiser, ID 
David Kretschmar, Chief – Somersworth Police Department, Somersworth, NH 
Christopher Kuklentz, Lieutenant – Montgomery County Detectives Bureau, Norristown, PA 
Matthew Kurten, Captain – Wilmington Police Department, Wilmington, DE 
Ronald Labarriere, sergeant – Kenner Police Department, Kenner, LA 
Donald Laflin, Detective – Scarborough Police Department, Scarborough, ME 
Don Lambert, Lieutenant – Henrico County Police Division, Richmond, VA 
Philip Landry, Asst. Chief – Massachusetts Probation Service, Boston, MA 
Robert LaPlante, Regional Correctional Manager – Department of Corrections, Lewiston, ME 
Shane LaRosa, Sergeant – Abington Township Police Department, Abington, PA 
Patrick Lau – Maryland-National Capital Park and Planning Commission Police, Silver Springs, MD 
Adam Lawson, Sergeant – Chickasaw Lighthorse Police Department, Ada, OK 
Charlie LeBar, Detective – Boise Police Department, Boise, ID 
Michael J. Lee, Patrolman – Niagara Falls Police Department, Niagara Falls, NY 
Laura Lefebvre, Sergeant – Mass College Liberal Arts Police, North Adams, MA 
Debra Leitenberger, Lieutenant – Burlington County Prosecutors Office, Mt. Holly, NJ 
Edward Lennon, Deputy Chief – East Haven Police Department, East Haven, CT 
Scott Lester, Chief – Antrim Police Department, Antrim, NH 
Robert Lewis, Captain – Lower Makefield Township Police Department, Yardley, PA 
Scott Lewis, Regional Correctional Manager – DOC, Bangor, ME 
Brad Little, Assistant Superintendent – Berkshire County Sheriff’s Office, Pittsfield, MA 
Darry Lloyd, Deputy Chief – Office of State Attorney 8th Judicial Circuit, Gainesville, FL 
Robert Lloyd, Lieutenant – Wildwood Crest Police, Wildwood Crest, NJ 
Kenneth Loftstrom, Sergeant – Brockton Police Department, Brockton, MA 
D.J. Lopez, Supervising Agent – Kansas Racing and Gaming Commission, Topeka, KS 
John Lorenzen, Regional Correctional Manager – Department of Corrections, Augusta, ME 
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Alan Love, Lieutenant – East Bay Regional Park District Police Department, Castro Valley, CA 
Anna Love, Lieutenant – Maine State Police Office of Professional Standards, Augusta, ME 
Boyd Lyons, Deputy Chief – Montclair State University Police Department, Montclair, NJ 
Tommy Lyons, Jr., Sergeant – Texas Department of Public Safety, Bryan, TX 
J. Adam Mabey, Chief Deputy – Caribou County Sheriff’s Office, Soda Springs, ID 
Michael Mageary, Deputy Chief – Lynn Police Department, Lynn, MA 
Bryan Maker, Sergeant – Brockton Police Department, Brockton, MA 
Todd Malland, Captain – Manchester Township Police, Manchester, NJ 
Dennis Maloney, Sergeant – Quincy Police, Quincy, MA 
Thomas Mantle, Lieutenant – Manalapan Township Police Department, Manalapan, NJ 
James Mapes, Sergeant – Galveston County Sheriff’s Office, Galveston, TX 
Anthony Marag, Lieutenant – Randolph Police Department, Randolph, MA 
Barry Marchut, Sergeant – Spring Township Police Department, Sinking Spring, PA 
Tripp Martin, Corporal – Albemarle County Police Department, Charlottesville, VA 
Ernest Martineau, Chief – Fitchburg Police Department, Fitchburg, MA 
Peter Martinek – Dover Police Department, Dover, DE 
Abel Martinez, Sergeant – Texas Department of Public Safety, Laredo, TX 
Curt Martinez, Chief – West Caln Township Police Department, Wagontown, PA 
Robert Maston, Sergeant – Milford Police Department, Milford, DE 
Robert Matalavage, Sergeant – Limerick Township Police Department, Limerick, PA 
Mark Maxey, Admin-Sergeant – Houston Baptist University Police Department, Houston, TX 
Steve McBride, Sergeant – Travis County Sheriff’s Office, Manor, TX 
Patrick McCann, Lieutenant – Chesterfield County Police Department, Chesterfield, VA 
Brian McClure, Sergeant – Pocatello Police Department, Pocatello, ID 
Shaun McColgan, Deputy Chief – Danbury, Danbury, CT 
Richard McCullough, Lieutenant – Chesterfield County Police Department, Chesterfield, VA 
Michelle McDaniel, Captain – Texas Department of Public Safety, Beaumont, TX 
Robert McEvoy, Sergeant – Bridgewater State University Police, Bridgewater, MA 
Winsbut McFarlande, Chief – Virgin Islands Police Department, Frederiksted, VI 
Joe M. McGill, Sergeant – Pasadena Police Department, Pasadena, TX 
Glend McGuire, Sergeant – Maryland Transportation Authority Police, Baltimore, MD 
KarJeffery McIntosh, Sergeant – Galveston County Sheriff, Galveston, TX 
Christopher Michael McKee, Lieutenant – Windsor, CT Police Department, Windsor Locks, CT 
Arthur McNulty, Sergeant – Brockton Police Department, Brockton, MA 
Royce McQuaig, Sergeant – Galveston County Sheriff’s Office, Galveston, TX 
Kevin McShane, Supervisory Special Agent – FBI, Philadelphia, PA 
Brian R. Melton, Chief of Police – Morrison Police Department, Morrison, IL 
Gregory Micolucci, Master Corporal – Newark Police Department, Newark, DE 
Eric Miller, Lieutenant – Canyon County Sheriff’s Office, Caldwell, ID 
Harry Miller, Chief Deputy – Delaware State Fire Marshals Office, Georgetown, DE 
Mark Miller, Deputy Chief – NYS DOCCS OSI, Albany, NY 
Darren Mitchell, Officer – Boise Police Department, Boise, ID 
Robert Moody, Corporal – MCCO 3, The Woodlands, TX 
David Moore, Lieutenant – Cumberland County Sheriff’s Office, Portland, ME 
Ronald Morey, Chief – Northampton Police Department, Northampton, PA 
Raymond Morrissette, Sergeant – Fall River Police Department, Fall River, MA 
Michelle Mount, Lieutenant – Maryland Transportation Authority Police, Baltimore, MD 
David Moyer, Sergeant – Natural Resources Police, Georgetown, DE 
Jonathan Mulhern, Deputy Chief – North Haven Police Department, North Haven, CT 
Joseph Murphy, Captain – Wildwood Police Department, Wildwood, NJ 
James Muscato, Assistent Superintendent – Plymouth County Sheriff's Office, Plymouth, MA 
Janet Nakamura – San Manuel Department of Public Safety, Highland, CA 
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Michael Nawrocki, Sergeant – Hamden Police Department, Hamden, CT 
Jason Negron, Captain – South Whitehall Township Police Department, Allentown, PA 
Thomas Nerlinger, Chief – Royersford Police Department, Royersford, PA 
William Nicholas, Chief/Commissioner of Public Safety – Passamaquoddy Law Enforcement, Princeton, ME 
Eric Nichols, Lieutenant – Taunton Police Department, Taunton, MA 
Keith Nunes, Lieutenant – Easton Police Department, North Easton, MA 
Christian Nunez, Deputy Chief – NYSDOCCS OSI, Albany, NY 
Jonathan O’Connor, Sergeant – Brunswick Police Department, Brunswick, ME 
Matt Ochoa, Lieutenant – Texas Department of Public Safety, El Campo, TX 
Eric Olesen, Lieutenant – Wilton Police Department, Wilton, NH 
Michael Osborn, Asst. Special Agent in Charge – FBI, New York, NY 
Matt Parsons, Sergeant – Meridian Police Department, Meridian, ID 
William Pattersonn, Sergeant – East Bridgewater Police, East Bridgewater, MA 
David Payne, Lieutenant – Calvert County Sheriff’s Office, Prince Fredrick, MD 
William Peoples, Lieutenant – Montgomery Township Police Department, Montgomeryville, PA 
Kirk Perez, Sergeant – Maryland Transportation Authority Police, Baltimore, MD 
Teresa Perkins, Sergeant – Texas Department of Public Safety, Houston, TX 
Kris Peterson – Quantico, VA 
Ronald Peterson, Sergeant – Coweta Police Department, Coweta, OK 
Davis Pham, Lieutenant – Stafford Police Department, Stafford, TX 
Shibu Philipose, Lieutenant – Maryland-National Capital Park and Planning Commission Police, Wheaton, MD 
Mark Pierce, Captain – Sedgwick County Sheriff’s Office, Wichita, KS 
Ryan Porter, ABC Special Agent In Charge – Department of Alcoholic Beverage Control, Richmond, VA 
Brandon Post, Lieutenant – Provo Police Department, Provo, UT 
Blake Potocki, Corporal – Newark Police Department, Newark, DE 
Matthew Powers, Sergeant – Albemarle County Police Department, Charlottesville, VA 
Doran Preacher, Captain – University of Texas Police Houston, Houston, TX 
Dean Price, Chief – Gridley Police Department, Gridley, CA 
Joshua Pullen, Sergeant – Texas Department of Public Safety, The Woodlands, TX 
David Quinn, Lieutenant – Kennebec County Sheriff’s Office, Augusta, ME 
Michael Rabasca, Lieutenant – City of Summit Police Department, Summit, NJ 
Joseph Racho, Sergeant – Pennsylvania State Police, Blakeslee, PA 
David Rackliffe, Lieutenant – Franklin County Sheriff’s Office, Farmington, ME 
Robert Rausch, Lieutenant – Idaho State Police, Jerome, ID 
James Burke Rea, Sr. Agent – Oklahoma Bureau of Narcotics, Oklahoma City, OK 
Arlene Redmond, Corporal – Delaware Capitol Police, Wilmington, DE 
Diego Redondo, Special Agent – FBI, New York, NY 
Michael Reed, Major – Sapulpa Police Department, Sapulpa, OK 
William Reinik, Captain – Allentown Police Department, Allentown, PA 
Lori Renzullo, Sergeant – Old Town Police, Old Town, MA 
Randall Rhyne, Captain – Brazoria County Sheriff’s Office, Angleton, TX 
Mark Riley, Captain – Lexington Police Department, Lexington, VA 
David Robertson, Warden Supervisor – Oklahoma Department of Wildlife Conservation, Henryetta, OK 
Scott Robideau, Detective – Maine, Bureau of Motor Vehicles, Augusta, ME 
Oscar Rodriguez, Major – Prince George’s County Police, Landover, MD 
Kevin Louis Rofidal, Sergeant – Edina Police Department, Edina, MN 
Evan Rogers, Sergeant – Millsboro Police Department, Millsboro, DE 
Priscilla Rogers, Corporal – Dorchester County Sheriff’s Office, Cambridge, MD 
Angela Rojas, Sergeant – Galveston Police Department, Texas City, TX 
Jorge Roman, Lieutenant – Metro Transit Police, Houston, TX 
Kindia Roman, Detective – Tisbury Police Department, Vineyard Haven, MA 
Steven Roseberry, Sergeant – Fall River Police Department, Fall River, MA 
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Mark H. Rosen, Captain – Beverly Hills Police Department, Beverly Hills, CA 
Michel Roy, Deputy – Galveston County Sheriff’s Office, Galveston, TX 
Lawrence Rubas, Sergeant – Upper Moreland Township Police Department, Willow Grove, PA 
Marlon Runnels, Sergeant – Klein ISD Police Department, Klein, TX 
Christopher Russo, Sergeant – Great Neck Estates Police Department, Great Neck, NY 
Thomas Ryan, Chief – Woodbury City Police, Woodburry, NJ 
Scott Saccoach, Sergeant – Weymouth Police Department, Weymouth, MA 
Adolph Saenz, Sergeant (IAD) – Houston I.S.D. Police Department, Houston, TX 
Honorato Santos, Detective Sergeant – Taunton Police Department, Taunton, MA 
Wayne Sargo, Captain – Brockton Police Department, Brockton, MA 
Darryl Saunders, Corporal – Newark Police Department, Newark, DE 
Mark Savasta, Lieutenant – Paxton Police Department, Paxton, MA 
Henry Scarbrough, Lieutenant – Department of Public Safety, Lufkin, TX 
Linda Scavone, Public Safety Supervisor – UTPD, Houston, TX 
Scott Scharffenberg, Superintendent – Essex County Sheriff’s Office, Middleton, MA 
Loues Schmedt, Lieutenant – Charles County Sheriff’s Office, La Plata, MD 
Gordon Schneider, Sergeant – Texas Highway Patrol, Conroe, TX 
David Schorzman, Lieutenant – Canyon County Sheriff’s Office, Caldwell, ID 
Joseph Scott, Major – Maryland-National Capital Park and Planning Commission Police, Baltimore, MD 
Shawn Sequeira, Chief – Shelton Police Department, Shelton, CT 
Robert Shannon, Sergeant – Norfolk Police Department, Norfolk, MA 
Adam Silberman, Regional Correctional Manager – Department of Corrections, Augusta, ME 
Mathew Silverman, Deputy – U.S. Marshals Service, Greenbelt, MD 
John Simonds, Sheriff – Sullivan County Sheriff’s Office, Newport, NH 
Glenn Sipel, Sergeant – Palmer Township Police Department, Easton, PA 
Jim E. Slack, Sergeant – Montgomery County Constable, Pct. 4, New Caney, TX 
Michael Slavin, Lieutenant – City of Waterbury, Waterbury, CT 
Anthony Smith, Lieutenant – Town of Dover Police Department, Dover, NJ 
Dennis Smith, Patrolman – Northampton Borough Police Department, Northampton, PA 
Greg Smith, Sergeant – New Mexico State Police, Santa Fe, NM 
Jeff Smith, Sergeant – New Mexico State Police, Santa Fe, NM 
Sean Smith, Captain – Hillside Police Department, Hillside, NJ 
Steven Smith, Sergeant – Broken Arrow Police Department, Broken Arrow, OK 
William Joseph Smith, Major – Cherokee Sheriff’s Office, Canton, GA 
Brent Snyder, Senior Sergeant – New Castle County Police, New Castle, DE 
Bruce Somers, Lieutenant – Whitehall Township Police, Whitehall, PA 
Mark Soriano, Sergeant – New Mexico State Police, Santa Fe, NM 
James Spencer, Director – Social Security Administration, Baltimore, MD 
Steven Sprague, Corporal – Montgomery County Constable’s Office, Pct. 3, The Woodlands, TX 
Quovella Spruill, Chief – Essex County Prosecutor’s Office, Newark, NJ 
James St. Croix, Sergeant – Weymouth Police Department, Weymouth, MA 
Francis Staab, Chief – Eastern Adams Regional Police, New Oxford, PA 
Keith Stambaugh, Sergeant – Silver Spring Township Police Department, Mechanicsburg, PA 
Ernest Stanley, Lieutenant – Bowie Police Department, Bowie, MD 
Derek Stewart, Lieutenant – Hailey Police Depratment, Hailey, ID 
scott stewart, Captain – Cumberland County Sheriff Maine, Portland, ME 
Steven Stinsky, Chief – Fleetwood Police Department, Fleetwood, PA 
Mathew Stone, Sergeant – Holliston Police Department, Holliston, MA 
Craig Stotts, Lieutenant – Twin Falls Police Department, Twin Falls, ID 
Kenneth Strish, Chief – Borough of Berwick Police Department, Berwick, PA 
Eric Strolberg, Sergeant – Meridian Police Department, Meridian, ID 
Gary Sullivan, Chief – Easton Police Department, Easton, MA 
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Gary Summers, Captain – Charles County Detention Center, LaPlata, MD 
Robert Swain, Chief – Tulsa Public Schools Campus Police, Tulsa, OK 
Justin Taylor, Lieutenant – University of Texas Police at Houston, Houston, TX 
Victor Taylor, Staff Sergeant – Texas Department of Public Safety, Austin, TX 
Ryan Tepper, Lieutenant – Bridgewater State University Police, Bridgewater, MA 
Jeffery Thoelen, Lieutenant – City of Middletown Police Department, Middletown, NY 
Mark Thompson, Lieutenant – Scituate Police Department, Scituate, MA 
William Thompson, Sergeant – Delaware State Police Trooper, Newark, DE 
James Thornton, Lieutenant – Chesterfield County Police Department, Chesterfield, VA 
Lee Tipton, Lieutenant – Conroe Police Department, Conroe, TX 
Mathew Tobin, Sergeant – Quincy Police, Quincy, MA 
Chris Todd, Sergeant – South Portland Police, South Portland, ME 
Angel Torres, Sergeant – New Mexico State Police, Santa Fe, NM 
Paul Toussaint, Captain – Rochester Police Department, Rochester, NH 
Michael Tremblay, Sergeant – Taunton Police Department, Taunton, MA 
Michael Trevino, Sergeant – Bexar County Sheriff’s Office, San Antonio, TX 
Bruce Trieu, Sergeant – Quincy Police, Quincy, MA 
David Tripp, Lieutenant – Maine State Police, Vassalboro, ME 
Chris Trochesset, Sergeant – Galveston, TX 
Terry Truett, Captain - Highway Patrol – Texas Department of Public Safety, Conroe, TX 
John Tucker, Lieutenant – Texas Department of Public Safety-HP, Conroe, TX 
Justin Tucker, Sergeant – New Mexico State Police, Santa Fe, NM 
Peter Tzitzis, Asst. Special Agent in Charge – FBI, New York, NY 
Timothy Underwood, Sergeant – Manvel Police Department, Manvel, TX 
Peter Urbanowicz, Sergeant – Mass College Liberal Arts Police, North Adams, MA 
Bill Van Etten, Sergeant – Township of Spring Police Department, Reading, PA 
Paul Vance, Lieutenant – Connecticut State Police, Meriden, CT 
Steve Vangelo, Captain – Allentown Police Department, Allentown, PA 
John Varone, Lieutenant – Town Grotun Police, Groton, CT 
Tomas Velasquez, Sergeant – New Mexico State Police, Santa Fe, NM 
Joaquin Velez, Sergeant – Graham Police Department, Graham, NC 
Mark Anthony Velez, Captain – Palos Verdes Estates Police Department, Palos Verdes Estates, CA 
Lynn Venables, Police Commander – City of Delano, Delano, CA 
Jason Venditto – Hamden, CT 
Craig Venson, Lieutenant – Plainfield Police Department, Plainfield, NJ 
David Verastegui, Lieutenant – Texas Department of Public Safety, Houston, TX 
Earl Vicknair, Sergeant – Texas Department of Public Safety, Lufkin, TX 
Alvino Vigil, Sergeant – New Mexico State Police, Santa Fe, NM 
Eric Walters, Lieutenant – Texas Department of Public Safety, Texas City, TX 
Kurtis Ward, Sergeant – New Mexico State Police, Santa Fe, NM 
Richard Ward, Sergeant – Somerset County Sheriff’s Office, Westover, MD 
Kelley Warner, Lieutenant – Abington Township Police Department, Abington, PA 
Stephen C. Wassell, Sergeant – Westtown-East Goshen Regional Police Department, West Chester, PA 
Terry Weir, Officer – Boise Police Department, Boise, ID 
Roland Weiss, Sergeant – Thurston County Sheriff, Olympia, WA 
Jack Wells, Patrolman – Owasso Police Department, Owasso, OK 
Brad Wendt – Shenandoah, TX 
Jason West, Lieutenant – Fredrick County Sheriff’s Office, Fredrick, MD 
Anthony Westbrook – Carrboro Police, Carrboro, NC 
Sheila Wetherbee, Detective Sergeant – Sabattus Police Department, Sabattus, ME 
Susan Wiechman – Department of Corrections, Biddeford, ME 
John Wiggins, Lieutenant – Metropolitan Transit Authority, Houston, TX 
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William Wilcox, Chief – Falls Township, Fairness Hills, PA 
Jeffery Wilkerson, Lieutenant – Virginia Beach Police Department, Virginia Beach, VA 
Richard Williamson, Sergeant – New Mexico State Police, Santa Fe, NM 
Thomas Williver, Chief – Chester Township Police Department, Chester, NJ 
John Wilson, Lieutenant – Twin Falls (ID) Police, Twin Falls, ID 
Nathan Wilson, Senior Trooper – Maryland State Police, North East, MD 
Michael Winkler, Sergeant – West Bridgewater Police, West Bridgewater, MA 
Timothy Worrell, Sergeant – VA Conservation Police, Charles City, VA 
Jeremy Wright, Sergeant – Saratoga Springs Police Department, Saratoga Springs, UT 
Thomas Wydra, Chief – Hamden Police Department, Hamden, CT 
Bryan Young, Police Sergeant – VA Department of Game and Inland Fisheries, Moneta, VA 
Danielle Young, Sergeant – Boise Police Department, Boise, ID 
David Young, Sergeant – Cumberland Police Department, Cumberland, ME 
Edward Yurek, Sergeant – Brunswick Maine Police Department, Brunswwick, ME 
Michael J. Zarro, Lieutenant – Southampton Town Police Department, Hampton Bays, NY 
Louie Zimmerman, Sergeant – New Mexico State Police, Santa Fe, NM 
Jonathan Zitzmann – Spring, TX 
Steven Ziviello – Aldan Police Department, Aldan, PA 
Fritz Zweigart, Lieutenant – Idaho State Police, Pocatello, ID 
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California University of Pennsylvania (Cal U)
For more information about the Cal U program, contact 

Dr. Jeffrey S. Magers
magers@calu.edu  |  (502) 762-4334' 
Cal U is a state university in the Pennsylvania State System  
of Higher Education

University of Oklahoma
For more information about the OU program, contact 

Dr. Todd Wuestewald, Assistant Professor of Criminal Justice  
(former chief of the Broken Arrow Police Department) 

twuestewald@ou.edu

Additional Graduate Credit Programs

Visit www.fbileeda.org / training / college credit for details and links to these graduate programs
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FBI-LEEDA is proud to announce its official association 
with Husson University in Bangor, Maine. As part of a 
memorandum of understanding between the two orga-
nizations, students who successfully complete all of the 
FBI-LEEDA’s Trilogy Program courses, (the Supervisor 
Leadership Institute, Command Leadership Institute, 
and the Executive Leadership Institute), can qualify for 
up to three (3) graduate credit hours toward a Master of 
Science in Criminal Justice Administration (MSCJA) de-
gree at Husson University. The MSCJA degree is offered 
completely online or on campus at Husson University’s 
Bangor, Presque Isle or Westbrook, Maine locations.

 Before the three (3) graduate credit hours are awarded 
by Husson University for completion of the FBI-LEEDA 
Trilogy program, prospective students must success-
fully complete one three (3) graduate credit hour online 
course in Husson’s MSCJA program.

 To begin the process, members submit point of con-
tact proof that they have successfully completed the 
three FBI-LEEDA Trilogy courses and their agency in-
service training records to Husson University. Husson 
will then evaluate the previously earned FBI-LEEDA 

Husson University  
Graduate Credit Program

graduate course credits in accordance with the univer-
sity’s policies. Sworn law enforcement personnel may 
also qualify for additional graduate-level prior-learning 
credits based on their professional education and train-
ing. All prior learning credits must be evaluated and 
awarded in accordance with Husson University’s es-
tablished standards for prior learning assessment. Any 
additional graduate credits awarded by Husson through 
the prior learning assessment process, will be at the cur-
rent graduate rates in effect at the time.

 For more information about the Husson University  
program, please contact:

 
John Michaud, M.A., M.A.
Director, School of Legal Studies 
289 Peabody Hall, 1 College Circle, Bangor, Maine 04401
(207) 941-7037  |  michaudjoh@husson.edu
 
Marie Hansen, J.D., Ph.D.
Dean, College of Business 
Interim Dean, New England School of Communication 
(NESCom)
241 Peabody Hall, 1 College Circle, Bangor, Maine 04401
(207) 973-1081  |  hansenm@husson.edu

Charles P. Collins, MBA, Ed.D. 
Executive Director, Husson University-Southern Maine
340 County Road, Westbrook Maine 04092
(207) 874-5801  |  collinsc@husson.edu
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FBI-LEEDA POST Approvals by State (as of September  13, 2016)

State/Class SLI CLI ELI IA MPR LWT DLSL DLASL EPJ KEY

Alabama Peace Officers Standards & Training Commission X X X X X ATA

Alaska Police Standards Council

Arizona Peace Officer Standards & Training Board X X X ATA

Arkansas Commission on Law Enforcement Standards & Training

California Commission on Peace Officer Standards & Training X X X X X X X X X ATA

Colorado Peace Officer Standards & Training Board X X X X X ATA

Connecticut Police Officer Standards & Training Council X X X X X X X X X ATA

Delaware Council on Policing Training X X X X X X X X X ATA

District of Columbia Police Officers Standards & Training Board

Florida Criminal Justice Standards & Training Commission X X X X X X X X ATA

Georgia Peace Officers Standards & Training Council X X X X X ATA

Hawaii (none)

Idaho Peace Officer Standards & Training X X X X X X X X ATA

Illinois Law Enforcement Training & Standards Board X X ATA

Indiana Law Enforcement Academy P P P P P P P P P

Iowa Law Enforcement Academy X X X X X X X X ATA

Kansas Commission on Peace Officers’ Standards & Training X X X X X X X X X ATA

Kentucky Law Enforcement Council

Louisiana Peace Officer Standards & Training Council X X X X X ATA

Maine Criminal Justice Academy X X X X X X X X ATA

Maryland Police & Correctional Training Commissions

Massachusetts Municipal Police Training Committee X X X X X ATA

Michigan Commission on Law Enforcement Standards X X X X X

Minnesota Board of Peace Officer Standards & Training X X X X X ATA

Mississippi Office of Standards and Training X X X X X X X

Missouri Peace Officer Standards & Training X X X X X X

Montana Public Safety Officer Standards & Training X X X X X X X X X ATA

Nebraska Police Standard Advisory Council

Nevada Peace Officers’ Standards & Training

New Hampshire Police Standards & Training Council X X X X X ATA

New Jersey Police Training Commission X X X X X X X X X ATA

New Mexico Law Enforcement Academy Board X X X X X X X X X

New York Municipal Police Training Council X X X X X X X X X ATA

North Carolina Law Enforcement Training & Standards X X X X X X X X X ATA

North Dakota Peace Officer Standards & Training X X X X X

Ohio Peace Officer Training Commission X X X X X ATA

Oklahoma Council on Law Enforcement Education & Training X X X X X ATA

Oregon Department of Public Safety Standards & Training Certification X X X X X X X X X ATA

Pennsylvania Municipal Police Officers’ Education & Training Commission P P P P P P P P ATA

Rhode Island Police Officers Commission on Standards & Training

South Carolina Law Enforcement Training Council X X X X X

South Dakota Law Enforcement Officers Standards & Training Commission

Tennessee Peace Officers Standards & Training X X X X X X X X X ATA

Texas Commission on Law Enforcement X X X X X X

Utah Peace Officer Standards & Training

Vermont Criminal Justice Training Council

Virginia Department of Criminal Justice Services Standards & Training X X X X X X X X ATA

Washington State Criminal Justice Training Commission X X X X X X X X X ATA

West Virginia Law Enforcement Professional Standards

Wisconsin Law Enforcement Standards Board X X X X X X X X X ATA

Wyoming Peace Officers Standards & Training Commission

ATA = Apply Through Agency; X = Approved; P = Approval pending for 2016
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*APR=Annual Percentage Rate. Information current as of September 1, 2016 and subject to change. Membership with Justice Federal must be established via a share account prior to the approval
of the FBI-LEEDA VISA credit card application. Subject to credit approval. Credit card subject to the following: Cash advance fee, convenience check fee: either 2.00% of the advance or $10
whichever is greater ($50 maximum), Foreign transaction fees: 1.00% of each foreign currency transaction in U.S. dollars or 1.00% of each U.S. Dollar transaction that occurs in a foreign country.
Credit cards have no annual fee, balance transfer fee or transaction fee. **FBI-LEEDA VISA credit card must be used within the first six months of opening the account or the $50 credit will be re-
voked. Justice Federal reserves the right to withdraw this offer at any time. To view the Credit Card Account Agreement and Federal Disclosure Statement visit www.jfcu.org.

Federally Insured by NCUA

To apply online, visit      jfcu.org, your nearest branch, or      800.550.5328

F B I - L E E D A  V I S A®

The Official Card of the FBI Law Enforcement Executive Development Association

GIVE
BACK
Each time you use your 
FBI-LEEDA VISA Rewards
Credit Card, we’ll GIVE BACK
a portion of each transaction
to the Association. 

THE FBI-LEEDA VISA®

REWARDS CREDIT CARD 
Offers—

★ 0% APR* six-month introductory
rate on purchases, balance transfers
and cash advances

★ 11.90% non-variable APR* after 
six months on purchases, balance
transfers and cash advances

★ Exceptional Rewards

★ Receive a $50 VISA
Statement Credit**



FBI-LEEDA Insighter 
5 Great Valley Parkway, Suite 125 

Malvern, PA 19355
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REGISTER NOW:

Ethics for  
Police Leaders
Available online and  
classroom, tailored for 
law enforcement.
• IMPORTANCE OF ETHICS 

• PROCEDURAL JUSTICE 

• INTEGRITY


